
 
 

Augusta State University 
Mediation Survey 

 
 
Thank you for recently participating in the Augusta State University Mediation 
Service.  The Alternative Dispute Resolution Committee which oversees the 
Mediation Service, would like to know your thoughts on how the service worked 
in order to resolve your conflict.  Please respond to the questions below and 
submit this survey to the Chair of the Alternative Dispute Resolution Committee. 
 
1. Was mediation helpful?  Why or why not? 
 
 
 
 
 
 
2. Have the issues which originally led to mediation been resolved to your 

satisfaction?  Why or why not? 
 
 
 
 
 
 
 
3. Please give us any suggestions you have for improvement of the Mediation 

Service. 
 
 
 
 
 

Date____________________________ 
  
 
Thank you for taking the time to help us improve our service.  Please submit this 
survey to the Chair of the Alternative Dispute Resolution Committee. 
 
(Current chair listed at: http://www.aug.edu/vpaa/committeelist.html#37) 
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