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AUGUSTA STATE UNIVERSITY

College of Education

Department of Educational Leadership, Counseling and Special Education

EDLR 2900 Literacy Tutoring Literacy Leadership in Action:

Training/Tutoring/Mentoring Service (2-2-3) (may be repeated for credit)
Dr. Paulette Harris, Cree-Walker Professor

 pharris@aug.edu
706-729-2045 
University Hall # 309
 Office Hours: TBA
EDLR 2900A (1hr. credit)

EDLR 2900 B (2hrs. credit)

EDLR 2900 C (3hrs. credit)
ASU Literacy Center – 1404 Magnolia Dr. 706-733-7043
Course Description
This performance-based course introduces university students to service learning experiences by providing literacy training in how-to provide tutoring and mentoring services to children, adolescents, and adults.
Textbooks/Required Readings/Recommended Readings
LiveText
All students admitted to degree programs in the College of Education are required to

purchase LiveText software through the ASU bookstore. LiveText is an electronic, web-based data management service that allows students and faculty to create, store, and publish documents online using a word-processing format. All students will upload assignments, their portfolio, and other required documents into LiveText. LiveText works better with the Mozilla Firefox browser rather than Internet Explorer.  Students may Google Mozilla Firefox and download it to their computers.
Course Goals and Objectives
The Educational Leadership program’s goals and objectives are focused on the knowledge, skills, and dispositions candidates need to lead educational enterprises centered on teaching and learning. To that end, the course content includes three dimensions: (1) Awareness, defined as acquiring concepts, information, definitions, and procedures; (2) Understanding, defined as interpreting knowledge and skills in context; and (3) Capability, defined as applying knowledge and skills to specific problems of practice (ELCC).
The Performance-Based Educational Leadership programs at Augusta State University offer candidates opportunities to apply knowledge and skills in real educational settings.

The Candidate will:

1. Formulate beliefs on and demonstrate an understanding of major concepts in administration.

2. Examine and understand the nature, process, and assessment of decision-making.

3. Demonstrate effective communication practices/develop proficiencies in persuasive speaking and writing skills.

4. Formulate beliefs and demonstrate competence in group dynamics/group leadership.

5. Conceptualize and gain skills in conflict management.

6. Acknowledge factors and discuss roles in an effective organizational culture.

7. Explain the theory and process of change as it pertains to school improvement.

8. Demonstrate leadership skills in a collaborative field-based school improvement project.
The Candidate will:

1. Become acquainted with community literacy needs through service learning experiences.

2. Discover learner goals (plan a part of every lesson to review the learner’s interests and goals).

3. Use LEA and other non-intrusive procedures with learners.

4. Use individualized approaches to all content fields with learners.

5. Facilitate expressive writing of learners in all content areas.

6. Maintain portfolio (containing all learner’s dated work).

7. Keep journal summary entries where you list work on hot-line, attendance at literacy meetings, etc.

8. Continually inform learners about their strengths and weaknesses through conferencing and ask them to interpret their own reading/writing process.

9. Share weekly appraisal of learner performance and short rendition of each tutorial session with tutor thoughts and reactions to each week’s encounters with the learners in the folders provided.

10. Encourage learners to be literate, not alliterate (able to read and choose not to do so).
College of Education Conceptual Framework
Understanding for Teaching, Teaching for Understanding

The preparation of educators is the most critical of all professions, without educators there are no other professions.  The professional educator is the key element in the learning process. Building on the key elements of the professional educator, the Conceptual Framework of the unit of Augusta State University consists of a vision and mission with an overarching theme to produce prepared, able, and responsive professionals to teach diverse learners.  

This vision and mission is a shared responsibility between campus colleagues, public school practitioners, and involved community agencies requiring the partnership of the entire education unit including the College of Education, the College of Arts and Sciences, and the local community educational system and the Partner School Network.
Element:  Prepared (PD)

P1:  Demonstrate strong content and pedagogical preparation in their respective subject area or professional field.

P2:  Use self assessment and analysis to form the basis for collaboration with colleagues and the development of a desire to be a lifelong learner.

P3:  Participate in graduate study to extend and refine the knowledge base of educators to build expertise.

P4:  Possess an understanding of the central concepts, tools of inquiry, and structures of the discipline(s) or their professional field of study and be able to create learning experiences that enable all students to learn.

P5:  Understand how students learn and develop (intellectually, socially, and individually) and be able to provide developmentally appropriate learning opportunities and support for these opportunities. 

P6:  Demonstrate knowledge of how to implement effective verbal and nonverbal information and technology techniques to foster active inquiry, collaboration, and supportive interaction in educational settings.

Element: Able (AD)

A1:  Understand, use, and support a variety of instructional strategies to encourage the learner’s development of critical and creative thinking, problem solving, and performance skills.

A2:  Create a learning environment that encourages positive social interaction, active engagement in learning, and self-motivation for all learners.  
A3:  Plan, guide, and support instruction based upon knowledge of subject matter, the learners, the community, and curriculum goals.

A4:  Understand and use authentic assessment to evaluate and ensure the continuous intellectual, social, and physical development of the learner.  

A5:  Ability to teach and work in authentic settings with diverse populations of learners

Element: Responsive (RD)

R1:  A respect for the dignity of all persons. All children can learn and have the right to an opportunity to do so.

R2:  Preparation in the subject area(s) to be taught or the professional field of study must be accompanied by the skill and dispositions to translate knowledge into creating and supporting meaningful experiences for diverse learners

R3:  Understanding of how students differ in their approaches to learning and demonstrate the commitment for meeting their educational needs in fair, caring, nondiscriminatory, and equitable manners.

R4:  Ability to be a reflective practitioner who continually evaluates the effects of his/her choices and actions on others (students, parents, and other professionals in the learning community) and actively seeks the opportunity to grow professionally

R5:  Fostering of relationships with school colleagues, parents, and agencies in the larger community to support the learning and well-being of all students.  
Program-Specific Standards Addressed in This Course
International Reading Association Standards 1 & 3.
Method of Instruction

Service Learning Mentoring and Tutoring under supervision.
Course Schedule
Week#1
Orientation and initial training

Weeks #2-15
Tutoring with ongoing training and evaluation

GRADING:

A, B, C, D, F (must successfully complete at least 15 hours for one-hour credit, 30 at least hours for 2 hours credit, & at least 45 hours for 3 hours credit.  Hours must be done weekly!)

EDUCATION:

1. Meet and schedule hours at ASU Literacy Center.

2. Complete “Why I want to Tutor” essay.

3. Training: On-going under supervision.

4. Meet with Dr. Harris at beginning, midterm, and at end of semester with essays due at beginning, midterm, and last class day.
5. Complete “Successes in Tutoring this Semester” Essay for Dr. Harris.

6. Keep signed time-log.

Have Literacy Center supervisor complete evaluation form.
Performance Assessment
GRADING

A = 90-100

B = 80-89

C = 70-79

D = 60-69

F ≤ 59
Other Important Information
Technology Competencies:


The following technology competencies identified in this course are:

1. Demonstrate ability to operate a computer system in order to successfully utilize software.
Attendance

Augusta State University requires class attendance. Roll is taken at each class. You are responsible for signing-in and indicating your arrival time. If you leave early you are to sign-out and note the time as well. In our case, since we meet just eight times, a candidate can not miss time that equals more than TWO classes. On the third absence, the candidate will receive a grade of “F” for the course. There are no excused absences in this course.

APA Style


All written work is to follow the American Psychological Association (APA) style manual, sixth edition (2009).  APA style addresses the mechanics of writing as well as the format for citation of references.  General assistance with APA style is available online at
http://owl.english.purdue.edu/owl/resource /560/01/
Assignments


Assignments will not be accepted beyond the due date and will not be graded (i.e., the grade will be zero).  If you cannot attend class, it is your responsibility to turn in any assignment due before class begins on the due date.  Example: class begins at 4:30 p.m. on the 30th, and you cannot attend, you must have the assignment in my possession by 4:29:59 p.m. on the 30th to receive a grade other than zero.
EDLR 2900
Begin: Week of ______________


1st Meeting ___________________


Schedule hours/tour/train


Essay: Why I want to Tutor


Schedule for tutoring/mentoring:

Midterm:


2nd Meeting ___________________

Last day of Tutoring: Thursday, Dec. 3, 2009

DUE: ____________________


Final Meeting ____________________


Signed Time Log


Final Evaluation


Final Essay

Augusta State University Literacy Center

FINAL EVALUATION OF TUTORING

Student Name: ______________________________

Student ID#: ______________________________
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Course#: __________________ Semester/Year: ____________________________ Professor: Dr. Paulette Harris

	QUALITY


	RATING
	SUGGESTION

	
	1
	2
	3
	4
	5
	

	Understanding of subjects
	
	
	
	
	
	

	Punctuality
	
	
	
	
	
	

	Dependability/Responsibility
	
	
	
	
	
	

	Attitude towards tutoring
	
	
	
	
	
	

	Interaction with other tutors
	
	
	
	
	
	

	Interaction with tutees
	
	
	
	
	
	

	Initiative/Resourcefulness
	
	
	
	
	
	

	Adapts tutoring to needs of diverse learners
	
	
	
	
	
	

	Provides developmentally appropriate tutoring 
	
	
	
	
	
	

	Handles constructive criticism
	
	
	
	
	
	

	Interaction with supervisor
	
	
	
	
	
	

	Professional appearance 
	
	
	
	
	
	

	Sense of humor/friendliness
	
	
	
	
	
	

	Confidentiality
	
	
	
	
	
	

	Poise
	
	
	
	
	
	

	Flexibility
	
	
	
	
	
	

	Correct use of Standard English
	
	
	
	
	
	




   EDLR 2900
  Literacy Tutoring & Mentoring
	Semester Hours
	Hours Required

	1
	1 semester hour credit – requires 15 hours of tutoring at the ASU Literacy Center (1 hour per week for 15 weeks total)

	2
	2 semester hour credits – requires 30 hours of tutoring at the ASU Literacy Center (2 hours per week for 15 weeks total)

	3
	3 semester hour credits – requires 45 hours of tutoring at the ASU Literacy Center (3 hours per week for 15 weeks total)


Required:

1. Conferences with Dr. Harris

· Beginning of semester

· Just prior to midterm

· Just prior to final class day

2. One paged typed essay to be emailed to pharris@aug.edu on “Why I Want to Tutor”

· Due ______________________

3. Weekly sign-in sheet with time in and out 

· Signed by Supervisor

· Schedule appointments with Mr. Benge at 706- 733-7043

· Always call the center if you must change your appointment/tutoring time.

· Literacy Center Tutoring Hours: M-Thurs 4-8

· Location: 1401 Magnolia Drive (directly behind Newman Tennis Center)

4. Final evaluation signed by Mr. Benge

5. Resources available on site

6. Download, print, and bring to Literacy Center: materials to use

7. Typed essay due on final day of class or before on “What I Thought of the Tutoring Experience” (including suggestions for improvement)

        For more information, contact:

Dr. Paulette Harris

706-729-2045

Email: pharris@aug.edu
Academic Honesty
Students are expected to read and strictly adhere to the entire Academic Honesty policy found on page 42–43 of the 2009–10 Augusta State University Catalog.  In part, the policy reads:

“Academic honesty requires the presentation for evaluation and credit of one’s own work, not the work of others…Plagiarism is the failure to acknowledge indebtedness.  It is always assumed that the written work offered for evaluation and credit is the student’s own unless otherwise acknowledged.  Such acknowledgement should occur whenever one quotes another person’s actual works, whenever one appropriates another person’s ideas, opinions, or theories, even if they are paraphrased, and whenever one borrows facts, statistics, or other illustrative materials unless the information is common knowledge.”
Pipeline Account
Students are encouraged to check their Pipeline account daily.  Students are responsible for any assignments or deadlines sent to them via Pipeline.  If you have trouble accessing your Pipeline account, you should contact Information Technology Services at 737-1676.  Computers and printers are available free of charge in computer labs throughout campus as well as the library and campus Internet cafes for students who do not have access from a home computer.
Department of Educational Leadership, Counseling and Special Education Website
Students are invited to visit the departmental website at: http://www.aug.edu/clinical  A variety of forms, some interactive, may be downloaded from the website.  There are also newsletters, registration information and announcements which students will find useful.  Most forms are in Adobe Acrobat.  All campus computers have Adobe Acrobat Reader installed and students can download Adobe Acrobat Reader for their home computer at no charge from:  http://www.adobe.com/products/acrobat/
Writing Center

The Department of Educational Leadership, Counseling, and Special Education requires that students use APA style.  You may contact the ASU Writing Center (737-1402) for help with developing and improving composition skills. Students who seek that assistance will be required to bring an assignment draft, a complete self-check style rubric, and the APA Publication Manual.  See the ASU Writing Center for details and dates.  If you would like additional help with writing or with learning APA style, inform the class instructor.
Students with Disabilities
Students with disabilities who are registered with the Office of Disability Services should schedule an appointment with the instructor before the third week of class to discuss academic accommodations. If the student does not initiate this meeting, it is assumed no special accommodations or modifications will be necessary to meet the requirements of this course. You may make an appointment by calling the Counseling and Testing Center (706) 737-1471 or visit their office located in the Quadrangle, next to Fanning Hall (Business Office).
Student Safety

Student safety is of primary importance. Students leaving classes late in the evening are encouraged to stay in groups of two or more and to report all suspicious behavior or persons to the ASU Office of Public Safety (emergency number 706-729-2911; non-emergency 706-737-1401). Emergency telephones are located in the University Hall parking lot and various other locations on campus.
Cell Phones
The use of cell phones for calls, text messaging, or other tasks is prohibited in class. 
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COURSE POLICY STATEMENTS

Dr. Paulette P. Harris, Cree-Walker Professor

1. Attendance and punctuality are required (exceptions only in emergency situations). The maximum number of absences for a class that meets once per week is one absence. You may be dropped from class on the second absence. Attendance, punctuality, and participation (including active listening) will be into consideration during final evaluation.

2. With permission of professor, audio taping during class lectures/discussions is allowed.

3. All assignments are due as scheduled. Late assignments, if accepted, will be penalized. 

4. Please type all assignments on your computer. Assignments must be proofread. Final product should adhere to standard English in terms of grammar, spelling, punctuation, etc. 

5. The academic policy as outlined in the ASU Catalogue applies to this class. Plagiarism is strictly forbidden. Document all sources using APA style.

6. Without advance approval of professor, no cell phones or beepers are allowed during class. 

7. ASU students are not allowed to bring children to classes (due to liability issues). 

8. Student grievances should follow policy as outlined in the ASU catalogue. Grievances must first be brought to the attention of the instructor of the course. 

9. Feel free to raise questions in class or to stay after class with questions, etc. 

10. The following grading scale will be used:

A=excellent (90-100)

B=good (80-89)

C=fair (70-79)

D=poor (60-69)

F= unsatisfactory (≤59)

11. Dr. Harris may be contacted as follows

Office: University Hall # 309

Phone: (706)-729-2045 (voicemail)

E-mail: pharris@aug.edu 

DATE_________________

Literacy Center Tutors

____volunteer

____EDLR 2900


  _____# of hours credit

____Other Course


  ______________

NAME_________________________________

Address_______________________________________________________________________

Phone #________________________________

Email

Address________________________________

ASU Literacy Center

Time Documentation Form

Tutor’s Name: ________________________

Jag ID: _______________________

Semester/Year: ________________________

Course: _______________________

	Date
	Time-In
	Time-Out
	Total Time
	Accomplishments
	Supervisor’s Signature

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


END OF THE COURSE SELF-REFLECTION




        Course: ________________

NAME_______________________ SEMESTER__________ JAG ID # 927________________

Please respond to each of the following statements and place this form at the front of your portfolio.

1. Have you placed your name and course # on the spine of your portfolio binder? _______
2. Did you include a title page and a table of contents for your portfolio, with pages noted for each major assignment? __________
3. Did you complete all requirements of the course? __________
4. If you did not complete all requirements, which assignments were not completed? 

________________________________________________________________________

________________________________________________________________________

5. Why were any assignments noted in #3 not completed? 

________________________________________________________________________

________________________________________________________________________

6. Did you proof all of your work? ____________

7. Did you place required assignments into Live Text? ____________

8. Did you complete all assignments by due date? ______________

9. What GRADE do you feel you earned in this course based on your self-reflection of this course? ____________

10. What are your justifications for this grade (must be very specific as to assets and deficits)? 

________________________________________________________________________

________________________________________________________________________

11. What other pertinent information related to coursework completion should Dr. Harris know? 

________________________________________________________________________

________________________________________________________________________
STUDENT INFORMATION

Course #_____________________________ Semester_________________________________

Name_________________________________________________________________________

Address ______________________________________________________________________


  _______________________________________________________________________

Phone Number ________________________________________________________________

E-mail Address ________________________________________________________________

Other information Dr. Harris needs to know:







Rating Scale


5= Exemplary Level- level of excellence/mastery


4=Proficient Level- level of competence


3=In Progress Level- approaching competence


2=Unsatisfactory Level- not competent at this time


1=Not Observed


 





Remarks:________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Signature of ASU Literacy Center Supervisor: _________________________________Date: ___________________








EDLR 2900
                                                              Spring 2010                                                                            Harris

