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To ensure that students in the Counselor Education Program at Augusta State University are attaining the highest quality educational preparation in accordance with the best practice standards in our field (the standards set by CACREP - the Council for the Accreditation of Counseling and Related Educational Programs), the program faculty have created this report which outlines those areas which have been reviewed and/or addressed in the last three years. An electronic version is available online at www.aug.edu/clinical. The report is written to comply with the CACREP standard which requires that: An official report that documents outcomes of the comprehensive program evaluation shall be prepared and distributed on a systematic basis (at least once every three years) to students currently in the program, program faculty, institutional administrators, and personnel in cooperating agencies (e.g., employers, site supervisors) (St. VI.D).


One general comment: The ASU Counselor Education Program has been preparing for the CACREP accreditation for the last two years. A site visit will be held in March 2006, and if the visit goes as planned, the program could be approved by July 2006. The program faculty would like to thank all those campus representatives (administrators, library personnel, instructional technology services), as well as those other counselor education programs in the University System of Georgia (Georgia Southern University and University of West Georgia) who assisted with the writing of the self-study or funding of this initiative. We would also like to thank our graduates and employers of our graduates who returned survey results to help us continue to improve curriculum and instruction in the future, as well as those current or more recent graduates who completed site supervisor surveys. Thanks also go to our community advisory committee members, who assisted in revisions of several components of the program over the last three years. With your assistance, our program will continue to grow and expand, and to more substantially and effectively meet the needs of students and clients in our community. And lastly, thanks to our many students, who work hard during their tenure in the program, rise to the challenges without complaint, and remain strong advocates and change agents in their roles in the community, and who help to make our jobs as counselor educators worthwhile.
1. A review of how the mission statement, objectives and student learning outcomes are met (St. VI.C) and reviewed with input from program faculty, current and former students, and personnel in cooperating agencies (St. VI.A).


In preparation for the CACREP accreditation, program faculty held student focus groups - one on April 25, 2005, and one on May 2, 2005 - at which time the program mission statement and the program objectives were reviewed and revised. On May 9, 2005, the results of these two meetings were shared with the Program Advisory Committee Members, and further revisions were made. The results were the current versions of the Program Mission Statement and Program Objectives, which are found in the Student Handbook and on the department website.
2. Assessment of how, where and the extent to which the program objectives are addressed in course syllabi (St. VI.C.1);

During May and June 2005, and again, in preparation for the CACREP accreditation process, program faculty reviewed each program syllabus and ensured that the course objectives aligned with the CACREP core areas, and were sufficiently being addressed in the course written assignments and field experiences. In those syllabi where course objectives did not match up, the course objectives were copied and sent to the course instructors (e.g., Human Development, Tests and Measurements, Seminar in Group Process). The instructors in our own and the other departments that teach some of our courses were quite cooperative in incorporating the necessary objectives and assessments into the course syllabi.
3. A review by faculty of programs, curricular offerings and characteristics of program applicants (St. VI.C.2);


As noted above, over the last year, the program offerings have been scrutinized in countless meetings by program faculty, to correctly align all syllabi with CACREP objectives. The School Counseling course and Community Counseling course were created and added to the curriculum to serve as some of the specialized courses for the School Counseling and Community Counseling tracks, respectively. Another new course, Crisis Intervention Counseling, was also created and added to the core curriculum. This was added based on faculty observation, curriculum review, and informal feedback from students in practicum and internship placements that not enough instruction was given on managing emergency and crisis types of situations with clients or students in schools. 
Program applicants over the last three years have included:

	
	2003-04
	2004-05
	2005-06
	Totals

	
	
	
	
	

	County
	
	
	
	

	Richmond
	11
	6
	11
	28

	Columbia
	7
	8
	9 
	24

	Burke
	1
	2
	1
	4

	McDuffie
	2
	0
	1
	3

	Aiken
	5
	1
	1
	7

	Edgefield 
	1
	0
	1
	2

	Other
	4
	7
	3
	14

	
	
	
	
	

	Ethnicity
	
	
	
	

	African-Amer.
	10
	4
	10
	24

	Caucasian
	18
	19
	17
	54

	Asian-American
	0
	0
	0
	0

	Hispanic-Amer.
	0
	0
	0
	0

	Other
	3
	1
	0
	4

	
	
	
	
	

	Age
	
	
	
	

	21-30
	9
	11
	19
	39

	31-40
	7
	8
	4
	19

	41-50
	10
	5
	3
	18

	51-60
	5
	0
	1
	6

	61 and over
	0
	0
	0
	0

	
	
	
	
	

	Totals
	31
	24
	27
	82



The only significant trend noted from the information above is that the age of applicants seems to be getting younger, with most in 2005-06 in the 21-30 range. We will need to track this information over a longer period of time to determine if this will be consistent, or a fluke this year. It is also positive to note that the numbers of African-American applicants has raised, after a dip last year. We need to continue our Diverse Student Recruitment initiatives to strive for our goal of matching the program participant pool with that of the surrounding community. 
4.  At least once every two years, program faculty conduct and document findings of formal follow-up studies of program graduates to assess graduate perceptions and evaluations of major aspects of the program (St. VI.C.3);


The latest Alumni Surveys were conducted in spring 2005. The detailed results of these findings are attached. Four graduates of the community counseling track and seven graduates from the School Counseling track returned surveys. Graduates reported that they were generally satisfied with the quality of education they received, the practicum and internship experiences, the quality of faculty teaching and supervision, the quality of on-site supervision, and the quality of curricular experiences. In the Community Counseling survey returns, there was not significant agreement that the program courses and student workload was challenging, that the quality of teaching was high, or that as graduates they received a solid foundation in Community Counseling. These are areas that will need to be investigated and addressed in the future.


The Counselor Education Program graduated the following numbers of students in each M.Ed. Program in last three years (2002-2005):
School Counseling

40
Community Counseling
17

Total


57

Further investigation brought to light the following statistics about ASU graduates:
33% of School Counselors employed today in Richmond County are graduates of ASU's Counselor Education Program (24 out of 73)

30% of School Counselors employed today in Columbia County are graduates of ASU's Counselor Education Program (17 out of 56)

Besides those graduates employed in Columbia or Richmond counties, at least 20% of program graduates in School Counseling in the last five years are known to be employed in surrounding areas (including SC)

At least 45% of program graduates in Community Counseling in the last five years are known to be working as Community Counselors in the CSRA or other states across the country (Nevada, Idaho)

5. At least once every two years, program faculty conduct and document findings of formal follow-up studies of clinical site supervisors and program graduate employers to assess graduate perceptions and evaluations of major aspects of the program (St. VI.C.4);


The latest Employer Surveys were conducted in spring 2005. Only one employer of a community counseling graduate returned the survey, and only two were received from school counseling graduates. In general, there was favorable response to the preparation that the students had received at ASU. Employers noted that students seemed well-prepared to manage counseling duties in the work world, and that they were well-versed in applying textbook knowledge to practical situations. The detailed results of these findings are attached.


Clinical site supervisor evaluations were completed in spring 2006.  Generally the results indicate a high degree of satisfaction among students with their on-site supervision experience in both school and community settings. Students indicated that they either strongly agreed or agreed with almost all of the likert-type items addressed. Comments include that supervising counselors were available, made helpful recommendations, and helped them secure the required number of hours of counseling and counseling-related experience. The detailed results of these findings are attached.
6. Program faculty document use of above findings in program modifications (St. VI.C.5).


In response to the graduate surveys, and helped along by the 2004 Georgia University System

Board of Regents Principles for the Preparation of School Counselors (BOR Principles) which mandate CACREP accreditation for all counseling programs which train and certify school counselors, the university actively began pursuing CACREP accreditation for both the community and school counseling programs in 2004. Obtaining CACREP created the need to add a third person to the faculty, which had also been a concern of program graduates, and Dr. Harper was welcomed to the program in August 2005.


More effort has also been made to connect new graduates with positions in the field in a couple of ways. First of all, there is more attention given to describing employment opportunities and identifying helpful websites for this endeavor during the Professional Orientation and Ethics course. When counseling faculty are made aware of job openings in the community, the listings are sent out to all program students via the Pipeline email system, on which graduated students remain for one semester after graduation. In the future, we are planning to create a web link through which students may continue to receive program messages after their graduation that will further help connect students with potential jobs.

As noted above, the Program Advisory Committee has also assisted with the revision of the Program Mission Statement, program objectives, infusion of field experiences to incorporate BOR Principles into course assignments, and changes to the practicum and internship supervisor evaluation forms. Evidence is noted in Advisory Committee Meeting Minutes.

Lastly, in response to faculty evaluations from current students, program faculty has made the following modifications to their classes:

· Incorporated more time during school practicum to reviewing some of the DSM disorders first diagnosed in infancy or childhood

· Increased internship group time as needed (beyond one and one half hours) as needed when students need more time to discuss happenings at their community schools/sites

· Textbook change made in Diversity Sensitivity in Counseling class

· Incorporated more video instruction into Theories and Techniques and Assessment, Diagnosis, and Intervention classes

· Assignment due dates have been modified in response to student requests

· The faculty has incorporated more real life examples into Theories and Techniques, Assessment, and Practicum classes.
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