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  AUGUSTA STATE UNIVERSITY

College of Education

Department of Educational Leadership, Counseling, and Special Education
Counselor Education Program






                    Fall 2006
COURSE TITLE:
COUN 6660 - COMMUNICATION SKILLS IN COUNSELING
CREDIT: 3 semester hours (3-0-3)

PREREQUISITES: Admission to the Counselor Education Program; COUN 6640
Monday 5:00 p.m. to 7:45 p.m.
Meeting held at UH 314
Lesley D. Riley Ph.D., NCC




Office: UH 307
E-mail:  lriley@aug.edu
706-729-2297 (Office Phone)






706-667-4490 (Office fax)




 
Office Hours: Mondays 1-3 p.m., Wednesdays & Thursdays 10 a.m.-noon, or by appointment
COURSE DESCRIPTION: This course is designed as a didactic and experiential study of the core dimensions of counseling practice that includes verbal and non-verbal skills aimed at establishing an empathic relationship which will facilitate the client's exploration of developmental problems, transitioning to awareness, and initiating steps toward cognitive/behavioral change. (GA-PSC Standards 1,3,9)

TEXTBOOK REQUIREMENTS:
Required Text:

Ivey, A. E. (2007).  Intentional Interviewing and Counseling: Facilitating Client Development in a                   

Multicultural Society,6th Edition.  Belmont, CA: Brooks/Cole.

Supplementary Texts:
Benjamin, A. (1985). The Helping Interview. (3rd. ed.).  Boston: Houghton Mifflin Co.

Carkhuff, R.R. (1983). The Art of Helping. Amherst, MA: Human Resource Development Press.

Egan, G. (2000). The Skilled Helper. Pacific Grove, CA: Brooks/Cole.

Gazda, G. M., et. al. (1999). Human Relations Development Boston: Allyn and Bacon.

CONCEPTUAL FRAMEWORK PRINCIPLES ADDRESSED IN THE COURSE: 

The Department of Clinical and professional Studies holds a common set of standards (knowledge, skills, and dispositions) in which each candidate prepares to practice as professionals in their disciplines. They will promote the success of all students through becoming:

I. Learned and Scholarly Professionals who are Knowledgeable-Ethical-Collegial

II. Democratic Professionals who are Advocates and Change Agents
III. Self-Actualizing Professionals who are Role Models and Meaning Makers who: 1) use knowledge of effective verbal, nonverbal, and information techniques to foster active inquiry, collaboration, and supportive interaction in their practice in schools and in the community; 2) are reflective practitioners who continually evaluate the effects of choices and actions on others (students, parents, colleagues, the community in which they serve, and other professionals in the learning community) and who actively seek opportunities to grow professionally.
CACREP STANDARDS: 

The program requires an understanding of counseling and consultation processes that include, but are not limited to: 

3. Helping Relationships  

a. basic interviewing, assessment, and counseling skills; 

b. counselor or consultant characteristics and behaviors that influence helping processes including age, gender and ethnic differences, verbal and nonverbal behaviors and personal characteristics, orientations, and skills; 

c. client or consultee characteristics and behaviors that influence helping processes including age, gender and ethnic differences, verbal and nonverbal behaviors and personal characteristics, traits, capabilities, and life circumstances;  

d. ethical considerations. 
COURSE OBJECTIVES: 
General Objectives:
Having participated in presentations, demonstrations, and experiential activities, students will: 

1. Model counselor listening skills & attending behaviors viewed in instructor demonstrations, videotapes, and films. 

2. Practice "micro" skills of attending behaviors, empathic responses, appropriate probes, utilization of concrete and immediate linguistic patterns, and confrontation of client disparities during class experiential activities.

3. Investigate (utilizing instructor proposed questions & demonstrations, the primary text book, other related books & journals) the counseling process as applied to individuals, groups and families.

4. Investigate and formulate a plan for use of an integrated model of a generic counseling framework (Gelso & Carter, 1985).

5. Compile and discuss counselor and client characteristics as related to the counseling process; analyze self (related to the characteristics) as counselor and as client in practice sessions.

6. Demonstrate counseling skills in class practice sessions; in external cassette recordings of sessions with classmates; and in "in class" videotaped sessions with classmates.

7. Investigate, discuss, and practice ethical "introductions" that include confidentiality, counselor credentials, the counseling process as practiced by the counselor, the client's experience with counseling, and the practical framework (appointments, fees [if any], etc.)

8.  Investigate, discuss and practice multicultural counseling skills and demonstrate multicultural competencies. 

9. Synthesize knowledge and demonstrate skills in videotaped counseling sessions with a classmate.   

Specific Objectives:  

Students will demonstrate:
1. Non-verbal Attending Behaviors to convey warmth in relationship with client: (Student counselor will demonstrate culturally appropriate eye contact, personal distance awareness, accepting posture, etc.)

2. Active Listening Skills that include:
A. empathic understanding (Student counselor will respond with

      paraphrasing of client content, feeling, and meaning.)

B. respect (Student counselor will exhibit non-judgmental 

     valuing of client through selection of words to convey belief in client's worth and   

     capability.)

C. concreteness (Student counselor will model specificity, focus on client's ability to change        

      rather than blame, and re-direct client to focus on own behavior rather than behavior of  

      others.)

D.  genuineness (Student counselor will align interior thoughts and images with exterior 

      response to client.) 

   

E. immediacy (Student counselor will utilize counselor/client relationship [natural 


transference] by referring to positive and negative dynamics, to assist client in discovering

      developmental deficiencies in interpersonal relationship.)

F. self-disclosure (Student counselor will select appropriate personal material relevant to 


client's area of concern and will briefly relate the same, in order to affirm client's ability to 


cope.)  

G. confrontation (Student counselor will point out discrepancies in client's narration and recall 


and feeds back contrasting, contradictory behaviors, sensations, thoughts.)











3. Problem Solving Skills 

Student will conceptualize the counseling intervention by assisting the client in identifying, clarifying, and assessing concerns.)    
             

4. Goal Setting Skills  (Student counselor will choose and plan counseling interventions in collaboration with the client and will assist the client in choosing multi-modal dimensions to focus on for goal setting and assessing of results.)

5.  Skills  (Student counselor will also include use of questions, observation, encouraging, reflecting and summarizing.

INSTRUCTIONAL METHODS
The methods of instruction will include lecture, group discussion, role plays, as well as review of live and videotaped demonstrations of counseling techniques.  
TECHNOLOGY COMPETENCIES:
Students will:

1. Demonstrate ability to operate a computer system in order to successfully utilize software.

2. Demonstrate knowledge of uses of computers for problem solving, data collection, information management, communications, presentations, and decision-making.

3. Use computer-based technologies to access information to enhance personal and professional productivity. 

COURSE OUTLINE

Week
        Discussion Topic











  
1.  Aug 21-  Course/Syllabus overview, dyad & triad selection;  Assignment : Read Intro, Ch 1&2 
2.  Aug 28- Intentional Interviewing, Ethics Multicultural Competence & Wellness; Assignment: Read Ch 3 

3.  Sept 4-    Labor Day-No Class
4.  Sept 11- Attending Behavior: Basic to Communication; Assignment: Read Chapter 4 

     DUE:   Videotape/Critique # 1
5.  Sept 18- Questions: Opening Communication; Assignment: Read Chapter 5

6.  Sept 25- Observation Skills; Assignment:  Read Ch. 6 

      DUE: Journal     
7.  Oct 2- Encouraging, Paraphrasing and Summarizing; Assignment:  Read Ch 7, Take Home Midterm
     DUE: Videotape/Critique #2

8.  Oct 9 – Observing & Reflecting Feelings; Assignment: Review chapter 7, 
     DUE: Midterm Exam
9.  Oct 16- Observing & Reflecting Feelings continued; Assignment: Read Ch 8 
10. Oct 23- Integrating Listening Skills; Assignment: Read Ch. 9 
11. Oct 30- The Skills of Confrontation; Assignment:  Read Ch. 10
      DUE: Videotape/Critique #3  

12. Nov 6- No Class, Georgia School Counseling Association Conference; Assignment: Review chapter 10
13. Nov 13- Focusing the Interview, Assignment: Read Chapter 11
      DUE:  Summary of Journal Articles
14. Nov 20- Eliciting and Reflecting Meaning; Assignment:  Read Ch. 12 & 13 
      DUE: Videotape # 4 
15.  Nov 27- Influencing Skills& Skill Integration; Assignment: Read Ch. 14 & 15 
16. Dec 4-  Final Class and Celebration discussion of Personal Styles
      DUE: Videotape # 5 Transcript & 
      Analysis, Journal.
ASSESSMENT PROCEDURES:
Students are expected to:

1. Complete any reading assignments prior to class.

2. Participate in counseling dyads and triads in class.

3. Videotape counseling/interview sessions and submit a written critique: Four videotapes and written critiques are required.  The written critiques must be 1-2 typewritten pages (double spaced). The duration of the sessions should follow the following guidelines:  Videotapes 1&2 (15 minutes), Videotapes 3&4 (20 minutes), Videotape 5 /Final Videotape (25-30 minutes).
4. Summary of 2 Journal Articles:  Write one page summaries of three articles related to communication skills.  Articles must be selected from refereed journals within the last five years.   
5. Weekly Quizzes- Complete quizzes for chapters 2-14 and submit weekly by noon on Monday’s via email. 
6. Complete mid-term exam.  
7. Complete a journal of counseling interview experiences, reflections on readings and class discussions (Minimum of  1 page entry per week)

8. Respect Confidentiality. Being actively involved in the class sessions and the small groups entails some level of personal self-disclosure.  Because of the nature of the vulnerability, trust, and openness needed to learn about counseling, it is extremely important that confidentiality be maintained.  Revealing personal information about others outside the classroom is a breach of confidentiality. If you wish to share with others outside the classroom, please reveal only your own reactions and understanding and avoid using names or identifying features of your classmates.  It is expected that anyone who participates in a demonstration of either an individual or group session in this course will have his or her confidentiality respected.

9. Follow informed consent procedures (Design a form to use with clients/peers).
10. Complete a final videotape, transcript, and analysis. The final videotape should be 25-30 minutes in length.  A typed transcript of a 10-15 minute portion of the videotape must also be submitted along with an analysis of the transcript.  (Students will be provided with instructions on how to develop the transcript).  
11. Attend class and participate in activities and discussions. Students are also expected to arrive 
promptly, be prepared for, and attend all classes. For any absence over 1, a deduction of 5 points per 
absence will be made from your final course grade. “If the student has been absent for more than the 
equivalent of 10% of class time, regardless of cause, then the professor may withdraw the student from 
the class for excessive absences.” (University Catalog, class attendance section).  If you must miss 
class for any reason, please contact the instructor in advance. 


12. 
GRADING SCALE
Videotape /critique #1
(Due 9/11/06)


5 pts.

Videotape /critique #2
 (Due 10/2/06)


10pts. 

Videotape/critique  #3 (Due 10/30/06) 
  
10pts

Videotape/critique #4
(Due 11/20/06)

12 pts

Journal (Due 9/25 & 12/4)



  8pts
-

Mid-Term Exam (Due 10/9/06)


12 pts


Summary of 2 Journal Articles(11/13/06)

10 pts 


Weekly Quizzes/1point each (Chapters 2-14)            13 pts
Final Videotape & Transcript
(Due 12/4/06)
             20 pts



Total






100 pts



A= 90-100
B = 80-89       C = 70-79 
Students with Disabilities
Students with disabilities who are registered with the Office of Disability Services should schedule an appointment with the instructor before the third week of class to discuss academic accommodations. If the student does not initiate this meeting, it is assumed no special accommodations or modifications will be necessary to meet the requirements of this course. You may make an appointment by calling the Counseling and Testing Center (706) 737-1471 or visit their office located in the Quadrangle, next to Fanning Hall (Business Office).
Please let me know promptly about problems or concerns with assignments or requirements of the course.
 Academic Honesty 

Students are expected to read and strictly adhere to the entire Academic Honesty policy found on page 62 of the 2003-2004 Augusta State University Catalog.  In part, the policy reads:

“Academic honesty requires the presentation for evaluation and credit of one’s own work, not the work of others…Plagiarism is the failure to acknowledge indebtedness.  It is always assumed that the written work offered for evaluation and credit is the student’s own unless otherwise acknowledged.  Such acknowledgement should occur whenever one quotes another person’s actual works, whenever one appropriates another person’s ideas, opinions, or theories, even if they are paraphrased, and whenever one borrows facts, statistics, or other illustrative materials unless the information is common knowledge.”

Pipeline Accounts

Students are encouraged to check their Pipeline accounts daily.  Students are responsible for any assignments or deadlines sent to them via Pipeline.  If you have trouble accessing your Pipeline account, you should contact Information Technology Services at 737-1676.  Computers and printers are available free of charge in computer labs throughout campus as well as the library and campus internet cafes for students who do not have access from a home computer.

Writing Assistance
You may contact the ASU Writing Center (737-1402) for further help with developing and improving composition skills.

Department of Educational Leadership, Counseling and Special Education Website

Students are invited to visit the departmental website at: http://www.aug.edu/clinical  A variety of forms, some interactive, may be downloaded from the website.  There are also newsletters, registration information and announcements which students will find useful.  Most forms are in Adobe Acrobat.  All campus computers have Adobe Acrobat Reader installed and students can download Adobe Acrobat Reader for their home computer at no charge from:  http://www.adobe.com/products/acrobat/
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