AUGUSTA STATE UNIVSERSITY

COLLEGE OF EDUCATION

Department of Educational Leadership, Counseling, 
and Special Education

COUN 6760: Diversity Sensitivity in Counseling

3 Semester Hours (3-0-3)

Thursdays, 5:00 – 7:45 p.m., CETC

Spring 2007

COURSE DESCRIPTION: A study that provides an understanding of the cultural context of relationships, issues, and trends in a multicultural and diverse society related to such factors as culture, ethnicity, nationality, age, gender, sexual orientation, mental and physical characteristics, education, family values, religious and spiritual values, socioeconomic status, and unique characteristics of individuals, couples, families, ethnic groups, and communities.
Course Objectives: 

By the completion of this course, students will be able to describe:

a. Multicultural and pluralistic trends, including characteristics and concerns between and within diverse groups nationally and internationally;

b. Attitudes beliefs, understandings, and acculturative experiences, including specific experiential learning activities;

c. Individual, couple, family, group, and community strategies for working with diverse populations and ethnic groups;

d. Counselor’s roles in social justice, advocacy and conflict resolution, cultural self-awareness, the nature of biases, prejudices, processes of intentional and unintentional oppression and discrimination, and other culturally supported behaviors that are detrimental to the growth of the human spirit, mind, or body;

e. Theories of multicultural counseling; theories of identity development, and multicultural competencies; and

f. Ethical and legal considerations.

Textbook Requirements: 

American Psychological Association. (2001). Publication manual of the American Psychological Association (5th ed.). Washington, DC: Author.

Lee, C. C. (Ed.). (2006). Multicultural issues in counseling: New approaches to diversity (3rd ed.). Alexandria, VA: American Counseling Association.

CONCEPTUAL FRAMEWORK PRINCIPLES ADDRESSED IN THE COURSE

Members of the Department of Educational Leadership, Counseling and Special Education hold a common set of standards (knowledge, skills, and dispositions) through which candidates prepare to practice as professionals in their disciplines. The department will promote the success of all students in becoming:

I. Learned and scholarly professionals who are knowledgeable, ethical, and collegial

II. Democratic professionals who are advocates and meaning makers

III. Self-actualizing professionals who are role models and change agents 

Who (INTASC Standards):


1. Understand the central concepts, tools of inquiry, and structures of the discipline(s) and be able to create learning experiences that make these aspects of subject matter meaningful for learners 

2. Understand how students learn and develop and be able to provide developmentally appropriate learning opportunities that support their intellectual, social, and personal development

3. Understand how students differ in their approaches to learning and be able to create instructional opportunities that are adapted to diverse learners

4. Understand and use a variety of instructional strategies to encourage the learner’s development of critical and creative thinking, problem solving, and performance skills

5. Use an understanding of individual and group motivation and behavior to create a learning environment that encourages positive social interaction, active engagement in learning, and self-motivation

6. Use knowledge of effective verbal, nonverbal, and information technology techniques to foster active inquiry, collaboration, and supportive interaction in the classroom

7. Plan instruction based on knowledge of subject matter, the learners, the community, and the curriculum goals. 

CACREP Standards that are demonstrated and applied in this course include:

1. Professional Identity




2. Social and cultural diversity

3. Human growth and development 



4. Career development

5. Helping relationships 

6. Group work

7. Assessment


8. Research and program evaluation

TECHNOLOGY COMPETENCIES (ISTE Standards)


Students will:


6.
Design and develop student learning activities that integrate computing and technology for a variety of student grouping strategies and for diverse populations.

INSTRUCTIONAL METHODS:
The methods of instruction will include lecture, group discussion, review of video and audio segments, and reflective exercises.  
Course Outline (tentative)
	Date
	Topics
	Assignments

	1/11
	Welcome/Introductions/Course overview;

Intro to culture and diversity
	· Review syllabus (on WebCT);

· Sign up for group presentations;

· Dimensions of Personal Identity (on WebCT);

· WebCT Discussion: Your goals & concerns for this course

	1/18
	What is culture? The diversity of diversity; Ethics and multicultural competencies
	· ACA Code of Ethics (on WebCT)

· ACA Multicultural Competencies (on WebCT)

· ACA Advocacy Competencies (on WebCT)

· Competencies for Counseling Gay, Lesbian, Bisexual, and Transgendered (GLBT) Clients (on WebCT)

· Competencies for Integrating Spirituality into Counseling (on WebCT)

· Competencies for Gerontological Counseling (on WebCT) 

· Kiselica & Robinson, 2001 (on WebCT)

· Baker, 2006 (on WebCT);

· Herman & Herlihy, 2006 (on WebCT);

· Chapters 1, 24, & 25
· WebCT Discussion: Ethical and legal dilemmas
· Bring 3 personal cultural/diversity symbols to class

	1/25
	Multicultural Counseling Theory;

Peripheral and central group identity development
	· Kiselica, 1999 (on WebCT)

· Locke & Kiselica, 1999 (on WebCT)

· Thompson, 2004 (to be distributed)

· Chapter 2

	2/1
	Contextual multicultural work;

Racism, privilege and oppression
	· Adams, 2000 (to be distributed)

· Arminio, 2001 (on WebCT)

· McIntosh, 1998 (under links)

· Weighting the Scales of Justice (on WebCT)
· Review any video segments we do not view in class
· Cross-cultural Experience activity proposal due

· WebCT Discussion: Your experience of privilege and oppression

	2/8
	CRASH video in a Media Center viewing room
	Class meets at the Media Center in University Hall

	2/15
	Counseling African Americans
	· Wester, Vogel, Wei, & McLain, 2006 (on WebCT)

· Chapters 4, 5, 6, 7, & 8

· Review web site on WebCT

· Reflection 1 due

	2/22
	Religion and spirituality as factors of diversity
	· Competencies for Integrating Spirituality into Counseling (on WebCT)

· Navigating Religion in the Classroom, an article by the NEA (on WebCT)
· Schnall_2006 (on WebCT)
· Additional readings TBD
· Review web sites on WebCT
· WebCT Discussion: Topic TBA

	3/1
	Counseling Native Americans Student Presentation;

Discussion
	· Chapter 3
· Analysis of achievement gaps paper OR Analysis of service utilization and service paper due

	3/8
	Spring Pause; no class


	

	3/15
	Counseling Asian Americans Student Presentation;

Discussion
	· Chapters 9, 10, 11, & 12
· Advocacy Project Summary due

	3/22
	Counseling persons with disabilities;

Socioeconomic disadvantage as a diversity issue
	· Hunt, Matthews, Milsom, & Lanmel, 2006 (on WebCT)

· Smart & Smart, 2006 (on WebCT)

· Chapters 22 &23

· Review web sites on WebCT

	3/29
	Counseling gay, lesbian, bisexual, transgendered, and questioning clients
	· Competencies for Counseling GLBT Clients (on WebCT)

· GLSEN's 2005 National School Climate Survey Results (on WebCT)
· Chapters 19, 20, & 21

· Review web sites on WebCT

· Reflection 2 due

	4/5
	Spring Break; no class
	

	4/12
	Counseling Latino Clients Student Presentation; 

Discussion
	· Chapters 13, 14, 15, & 16

· WebCT Discussion: Topic TBA

	4/19
	Counseling Arab Americans Student Presentation; 

Discussion
	· Chapter 17

· Review web site on WebCT

· Cross-Cultural Experience Paper due

	4/26
	Counseling Multiethnic Clients;

Counseling Older Adults;

Distribute take home final exam


	· Multiracial Children article from American Academy of Child & Adolescent Psychiatry (on WebCT)
· Jourdan, 2006 (on WebCT)

· Competencies for Gerontological Counseling (on WebCT)
· Maples & Abney, 2006 (on WebCT)

· Out and Aging: The MetLife Study of Lesbian and Gay Baby Boomers (on WebCT)
· Chapter 18

· Review web sites on WebCT

· Additional readings TBD

· Reflection 3 due
· Extra Credit Assignments due

	5/3
	Discuss Cross-Cultural experiences; 

Cultural Extravaganza – to be decided by class
	· FINAL EXAMS DUE


Course Requirements:

Participation and homework 
(including WebCT
10pts.

discussion postings)



Reflection papers (3)




15 pts. (5 pts each)

Advocacy project summary



 9 pts.

Cross-cultural field experience paper


 8 pts.

Analysis of achievement gaps
 paper 


20 pts.

OR Analysis of service utilization and service

availability paper

Special population paper (12) and presentation (8)
20 pts.

Final exam





18 pts.




Total possible


100 pts.

Grading Criteria


The quality and completion of the above assignments will determine grades. Grades will be assigned in the following manner:

90-100 pts.  =  A

80-89 pts.    =  B

70-79 pts.    =  C

60-69 pts.    =  D

59 or below = F

Course Assignments

Participation and Homework (Including WebCT Discussion Postings)


Participation throughout the course is important to your and your classmates’ learning experiences. In class discussions and WebCT discussion postings are ways that you share your perceptions of the world and your development as a counselor with your classmates. You are expected to put thought into what you say in class and on the Web. WebCT discussion postings are listed in the course schedule. These postings relate to the assigned readings for each class and should be completed by 5 p.m. two days before class (Tuesday). In addition to completing your posting, you are expected to read your classmates’ postings prior to class. If you want, you may respond to any of your classmates’ postings, but this is not required.   

Reflection Papers


You will write three reflection papers throughout the semester in which you contemplate and reflect on the required readings, your own prior readings or individual experiences that are relevant to the conversation, classroom experiences, assignments, and your personal integration of the material. Your papers should be written in the first person and include thoughtful consideration of the topics at hand during that particular timeframe. Discuss your own personal thoughts and feelings regarding the material. You will have read so much and discussed so much in class that you will not be able to comment on everything; simply discuss the information that was particularly relevant and meaningful to you. Do not write in global, abstract, and impersonal ways. Avoid writing about counselors in general or about counseling practice in general. Do not simply regurgitate information you read in the text or heard in class. Your writing should use the words “I think” and “I feel” and reflect that you are deeply considering and processing the information. You should use personal examples and support your points with these examples when appropriate. Each reflection paper will be 2 pages long (give or take 4 lines), double-spaced, and with 1 inch margins. Follow due dates as indicated in course outline.

Advocacy Project Summary 


The ACA Code of Ethics (2005), Introduction to Section C, states:

Counselors advocate to promote change at the individual, group, institutional, and societal levels that improves the quality of life for individuals and groups and remove potential barriers to the provision or access of appropriate services being offered.

You will demonstrate your ability to advocate for a group, an institution, or the counseling profession by performing at least one act of advocacy and documenting that act. Examples of an act of advocacy include initiating a letter writing campaign, involvement in an awareness event (not just attendance), presenting information about a minority group to faculty and/or administrators at a school or agency, and developing and distributing a handout for students, clients, or others concerning information about a minority group, resources available to that group, and ways to learn more about that group. Advocacy can take many forms. Consider discussing your project with the instructor before you begin the project.

Although you cannot act as a representative of ASU in your advocacy project, your act of advocacy may reflect on ASU. For example, if you identify yourself as an ASU student in a letter, the level of professionalism in your writing will reflect the expectations of and training provided by ASU. Thus, please have the instructor review any materials you develop that mention ASU. 

You will summarize your advocacy project in a 3 to 4 page paper. In your summary, you will describe the act of advocacy that you performed, the reasons you chose to perform that act, your personal feelings and experiences concerning the performance of that act and of performing advocacy in general, and any concerns you have about performing advocacy in the future. Your summary paper will be double-spaced and with 1 inch margins. The paper is due on 3/15.
Cross-Cultural Field Experience Paper 


To become culturally competent, one must avoid being culturally encapsulated. The best way to learn about cultural diversity is to experience it firsthand. Therefore, during the semester, you will actively engage in at least one cultural event/experience with an ethnic/cultural group different from your own (e.g., gender, religion, disability, race, ethnicity, sexual orientation, etc) approved by the instructor. Then you will write a 3 to 4 page paper (double-spaced with 1-inch margins) that details your experience and answers the following questions: Where did you go? What was it like? How did it feel to be a “minority” person at the event? What were some of your thoughts, feelings, and actions? What cultural dynamics did you observe? What insights did you gain from this experience that will influence your awareness and knowledge as a culturally responsive professional? The assignment will be graded on the thoughtfulness, clarity, and thoroughness of your answers to the above questions and the depth of sharing of personal awareness and insights that you gained. A brief description of the proposed activity is due on 2/1, and the paper is due date is 4/19.



Analysis of Achievement Gaps Assignment for School Counselors


The educational inequalities across racial/ethnic lines in today's schools are apparent in most public school settings. As a school counselor, you will be responsible for addressing such discrepancies, developing programs to remediate these achievement gaps for current students, advocating for ways to alleviate problems for future students. 


For this assignment, you will visit a school counselor and obtain achievement testing scores for a particular grade or school. Please discuss this assignment with the school counselor before you select the grade, school, or test scores you plan to analyze. If an ASU student recently used the same site for an achievement gaps assignment, the school may benefit more for your selecting a different grade (or grades) or set of test scores to analyze. After you have obtained test scores to evaluate, you will disaggregate the data by grade (if applicable), sex, and ethnic groups to determine the extent of the discrepancies among racial/ethnic populations and/or sexes. You will then research the literature for existing or proposed programs that seek to rectify achievement gaps in a situation similar to yours. Lastly, you will write a report of your findings in the form of a proposal, which outlines the problem at the school as you have identified it, reviews your research findings, and makes recommendations for the school counselor and administrators. 


Your report will be typed, will include computer-generated tables of all data analyzed, and will be written in APA style. The paper should be between 4 and 7 pages in length, not including any tables and graphs. Your research will include at least four references written in the seven years, excluding your textbook. The assignment will be graded on the thoughtfulness, clarity, and thoroughness of your answers and your ability to follow the established format and satisfactorily complete the assignment requirements. Additionally, you will attach two letters to the assignment, one from the school counselor and one from the school principal or assistant principal, that indicate they have read your proposal, commented on the practicality and usefulness of it in their school setting, and made suggestions to you for future proposals and/or implementation. These comments will be taken into consideration as part of the assignment grade. Due date is 3/1.
Analysis of Service Utilization and Service Availability for Community Counselors


Counseling and related mental health services are used at varying rates by persons of different groups. These rates vary for many reasons, including (but not limited to) ways the agencies reach out to groups in the community, reputations of agencies, the community makeup, the acceptance of groups by the community, the needs of group members, and the cultural views toward mental health service utilization by the group members. As a community counselor, it will be your responsibility to provide services to a wide variety of people, to advocate for different groups, and to be aware of services that are specifically designed for groups that have special needs (for example, persons with disabilities, persons who do not speak English adequately to interact directly with an English speaking counselor, persons who have experienced social disenfranchisement and do not feel comfortable or safe working with persons of other cultures, and persons who lack economic ability to purchase services). 

For this assignment, you will visit a counselor in a community agency and obtain information about the populations (general age, gender, religion, disability, race, ethnicity, sexual orientation, etc.) represented by staff at the agency, service utilization by diverse populations at the agency, ways the agency reaches out to populations within the community, services the agency provides for populations in the community (are these services specially designed or generalized for “everyone”), referral resources the agency uses to satisfy the special needs of the diverse populations (be specific about which referral sources are used for each population), and ways the agency and its employees have advocated for populations in the community. 

From this information, you will select one population that appears may be underserved by the agency. (You might be able to learn about the prevalence of this population in the area by looking at census information available through http://www.census.gov/main/www/cen2000.html). You then will research the literature for existing or proposed programs that seek to rectify this service utilization gap, particularly in agencies similar to the one you evaluated or in communities similar to the one in which the agency is located. Lastly, you will write a report of your findings in the form of a proposal, which outlines the information you received from the agency, your evaluation of that information as it pertains to service utilization by populations, your literature review findings, and recommendations for the agency and advocacy for any additional community resources. 


Your report will be typed, will include computer-generated tables of any specific data obtained, and will be written in APA style. The paper should be between 4 and 7 pages in length, not including any tables and graphs. Your research will include at least four references written in the seven years, excluding your textbook. The assignment will be graded on the thoughtfulness, clarity, and thoroughness of your answers and your ability to follow the established format and satisfactorily complete the assignment requirements. Additionally, you will attach a letter to the assignment from the counselor you interviewed that indicates the counselor has read your proposal, commented on the practicality and usefulness of it in the agency and community setting, and made suggestions to you for future proposals and/or implementation. These comments will be taken into consideration as part of the assignment grade. Due date is 3/1.
Special Population Paper and Presentation


First, you will write a research paper on a particular cultural group and implications for counseling with this group. You should include the chapters in the text as part of your research and at least four outside resources regarding counseling considerations with this population published within the last seven years. Your paper should be typed, double-spaced, 5-7 pages in length (not including title page or references page), and follow APA style and formatting procedures, including an abstract. Include a conclusion in which you reflect on what you have gained as a result of your research. American Counseling Association (ACA) journals are preferred. See me for list, if needed.


Second, you and some other class members will prepare a group presentation for the class. This will be a class presentation, one hour in length, during which you report on your literature review in as interesting a manner as possible. You will prepare handouts for your colleagues outlining 1) the goals of your presentation and 2) important considerations when counseling with persons from this particular population. 


Research papers will be graded on your ability to follow the established guidelines, summarize main points accurately, react thoughtfully, express clearly, and organize your ideas. Presentations will be graded on completion of proposed goals, evidence of thorough preparation and organization of the group, and depth and relevance of material presented. Creativity is encouraged, provided you adhere to the outlined requirements. 

Grades will be given according to the following: paper 12 points and presentation 8 points. All group members will receive the same grade for the presentation part. 


Research papers are due the night of your presentation.

Final Examination

The final exam will be a take-home paper containing case descriptions, for which you will respond with your conceptualizations. In your conceptualizations, you will discuss the most important cultural, social, and psychological issues of the clients, and you will outline appropriate counseling techniques and/or interventions and rationale for their use. You also will be expected to discuss how your personal characteristics and biases may affect your work with clients and how you will attempt to minimize any negative impact that your personal characteristics and biases might have on clients. Finally, you will be expected to identify your strengths as a multiculturally competent counselor and how you will further develop your strengths. Your exam will be graded on the thoughtfulness, clarity, and thoroughness of answers, the application of appropriate cultural considerations, and the depth of personal awareness and insight shared. This assignment fulfills the Portfolio Assignment. Due date is 5/3.

Extra credit: 

Movie Review – 5 pts.


You may view one of the following the movies (or another approved movie) and write a 2- to 3-page reflection paper describing your reactions to the movie and challenges you might encounter if you were to counsel one or more of the characters in the movie. If you are in the school counseling track, you might want to focus on challenges of working with the children (implied or actually in the script) and parents in the movie or a central adult character when they were school age (assuming that some of the issues presented in the movie were noticeable at school age).

· Mountains of the Moon 

· Mississippi Masala
· Normal (focus: transgendered father with children and wife)

· Transamerica (focus: transgendered father getting to know the son she was not aware she had)  
· Boys Don’t Cry (focus: transgendered young man pre-surgery trying to pass as a man and work towards surgery in a new town amidst new friends who do not know his biological gender)

· Brokeback Mountain (focus: homosexual male couple leading heterosexual lives except for during yearly meetings; one partner is married and raising children)

· The Color of Fear by Lee Mun Wah (documentary; focus: a discussion among a multiracial, multiethnic group of men about racism and privilege; the group is comprised of Whites, Blacks, Native Americans, Latinos, and Asian Americans.   
· Real Women Have Curves (focus: a bright Latina girl graduating from high school and being encouraged by a teacher to go away to a  highly respected college while her family members demonstrate their desire and expectation that she continue living at home, start working at the small family dress factory, and pursue finding a husband)
· Spanglish (focus: a single Latina woman who has limited English skills raising a child in the U.S.; the Latina woman works for a White family that helps the woman send her daughter to a private predominantly White school)

· Bend It Like Beckham (focus: an Indian (India) teenager growing up in Great Britain (other than the accents, you can imagine this as the U.S.); the teenager and her parents struggles with the teenager’s values and career interests, which are in conflict with the family’s traditional values)
· The Other Sister (focus: the disability of a daughter and how it impacts the whole family) 

· About Schmidt (focus: a man coming to terms with changed roles caused by retirement and the loss of his wife and the ageism that surrounds him and resides within him)
Southeastern Conference on Cross-Cultural Issues in Counseling and Education – 5 pts.
Instead of the movie review, you can attend at least one day of the 6th Annual Southeastern Conference on Cross-Cultural Issues in Counseling and Education and write a 2- to 3-page reflection paper describing your experience at the conference and what you think you received from that experience. The conference will be held in Savannah, GA, February 9th and 10th. You can find out more about this conference from: http://ceps.georgiasouthern.edu/conted/ccissues.html
Note: The maximum total extra credit points you can receive in this course is 5.

WebCT Vista


WebCT (available through Pipeline) will be used to distribute information and collect assignments. 

APA Writing Style
You may contact the ASU Writing Center (737-1402) for help with developing and improving composition skills. 

Academic Honesty

Students are expected to read and strictly adhere to the entire Academic Honesty policy. The entire text of this policy is printed in all recent editions of the Augusta State University Catalog and can be found at http://www.aug.edu/registrar_va/catalog/2005/cat0506.pdf on page 61. The policy, in part, states:

Academic honesty requires the presentation for evaluation and credit of one’s own work, not the work of others…Plagiarism is the failure to acknowledge indebtedness. It is always assumed that the written work offered for evaluation and credit is the student’s own unless otherwise acknowledged. Such acknowledgement should occur whenever one quotes another person’s actual works; whenever one appropriates another person’s ideas, opinions, or theories, even if they are paraphrased; and whenever one borrows facts, statistics, or other illustrative materials unless the information is common knowledge.

Attendance Policy

In a course of this type, a great deal of learning occurs and is processed during class meetings. Class attendance and punctuality are necessary for students to gain the full benefit from this course. Students may have one absence during the semester without penalty. After that, the final course grade will be reduced by five points for every class missed. Students may be withdrawn from the course by the instructor if too much class time is missed. If you know that you will be late or absent, please let the instructor know before class, and arrange with another student to obtain information that will be missed. Students are responsible for learning information presented in class, regardless of whether they are in attendance.

Late Assignments

All assignments are due at the beginning of class on the date identified in “Class Meetings.” If you are unable to attend the class on the date an assignment is due, you can submit your assignment electronically by e-mailing the file to the instructor. For each calendar day (not class period) that an assignment is late, 25% of the assignment value will be deducted from the assignment grade. For example, the highest grade a student can make on the Cross-cultural field experience paper (worth 8 points) that is submitted two days late is 4 points. Exceptions to this policy will be made at the instructor’s discretion in advance of the assignment due date because of extenuating factors reported by the student or immediately after the due date because of a documented medical or family emergency that could not be anticipated.

Students with Disabilities

Accommodations will be made for student disabilities only if the student meets with the instructor and provides the instructor with a letter from Disability Services by the third class period (or the class period following the onset of the disability) outlining the accommodations that must be made. For more information about services for students who have disabilities, see http://www.aug.edu/counseling_and_testing_center/disability/disabili.html

Pipeline Accounts

Students are encouraged to check their Pipeline accounts daily. Students are responsible for any assignments or deadlines sent to them via Pipeline. If you have trouble accessing your Pipeline account, you should contact Information Technology Services at 737-1676. Computers and printers are available free of charge in computer labs throughout campus as well as the library and campus Internet cafes for students who do not have access from a home computer.

Departmental Website

Students are invited to visit the departmental website at: http://www.aug.edu/clinical. Various forms, some interactive, may be downloaded from the website. There are also newsletters, registration information and announcements which students will find useful. Most forms are in Adobe Acrobat. All campus computers have Adobe Acrobat Reader installed and students can download Adobe Acrobat Reader for their home computer at no charge from:  http://www.adobe.com/products/acrobat/

General Classroom Procedures


Students are reminded that the procedures outlined in the Course Requirements Contract are in effect for this course. This is the contract that you sign in your first class that delineates how issues of attendance, tardiness, grading practices, and Academic Honesty are handled in the Counselor Education Program. If you need further explanation, please see your instructor the first night of class.
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