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COURSE DESCRIPTION

This course is designed to prepare students to respond effectively in critical situations and to help counsel clients who are experiencing crisis events in their lives.  Students will learn that crisis interventions are founded on theory and will be able to apply theory to crisis intervention techniques.  Special attention will be paid to counseling approaches for use with circumstantial and developmental life crises in both school and community settings.

CONCEPTUAL FRAMEWORK PRINCIPLES ADDRESSED IN THE COURSE

Members of the Department of Educational Leadership, Counseling, and Special Education hold a common set of standards (knowledge, skills, and dispositions) through which candidates prepare to practice as professionals in their disciplines.  The department will promote the success of all students in becoming:

I. Learned and scholarly professionals who are knowledgeable, ethical, and 
collegial

II. Democratic professionals who are advocates and meaning makers

III. Self-actualizing professionals who are role models and change agents

Who (INTASC Standards):

1. Understand the central concepts, tools of inquiry, and structures of the discipline(s) and be able to create learning experiences that make these aspects of subject matter meaningful for learners,

and  

2. Understand how students differ in their approaches to learning and be able to create instructional opportunities that are adapted to diverse learners (INTASC Standards).

CACREP Standards that are demonstrated and applied in this course include:

1. Professional Identity

2. Social and Cultural Diversity

3. Human Growth and Development

5.
Helping Relationships

6.
Group Work

7.
Assessment

TECHNOLOGY COMPETENCIES (ISTE Standards)

Students will:


3.         Apply current instructional principles, research, and appropriate 
      assessment practices to the use of computers and related technologies.

5.       Demonstrate knowledge of uses of computers for problem-solving, data 

collection,  information management, communications, presentations, and decision-making.

11. Identify resources for staying current in applications of computing and related technologies in education.

COURSE OBJECTIVES

1. Discuss the meaning of crisis, characteristics of a crisis, basic theories of crisis and crisis intervention, and crisis intervention models.

2. Demonstrate basic crisis intervention skills and assess client mental status and functioning.

3. Examine the differences between crises case handling and long-term case handling, as well as the ethical and professional issues involved in managing crisis situations.

4. Examine the roles and function of the counselor, and examine effective interventions in specific crisis situations, including violent behavior in institutions, suicide, sexual assault, domestic violence, substance abuse, school violence, grief and bereavement, hostage crises, terrorist situations, HIV/AIDS issues, and developmental crises.

5. Demonstrate the use of effective crisis intervention techniques through variety of modalities.

6. Examine the role of the counselor as consultant, and demonstrate an understanding of the dynamics of critical incident stress management and debriefing.

7. Examine and be able to interpret and report current research pertaining to crises management.

TEXTBOOK

James, R. K. & Gilliland, B. E. (2005). Crisis intervention strategies (5th ed.).  Belmont, 


CA: Brookes/Cole.

COUN 6770 – Fall, 2006 – Class Meetings and Assignments:

	Class

Number
	Date
	Reading Assignment
	Topics / Activities
	Assignments Due
	Points

	1
	1/8/07
	
	Individual and Course Introductions; Special Assignment #1 and #2 explained
	Attendance and participation in all classes over the course of the semester
	5

	*
	1/15/07
	*Martin Luther King, Jr. Holiday
	
	
	

	2
	1/22/07
	Chapters 1, 2
	Characteristics of Crisis and Domains; Theory; Basic Intervention Skills; “Mock Crisis”; Articles; Discussion of Research Paper & Field Experience
	Article pertaining to crisis/trauma counseling; be prepared to lead discussion on your article – Special Assignment #1
	4

	3
	1/29/07
	Chapter 3
	Natural and Man Made Disasters; Discussion of Research Paper
	Topics for research paper due (to be approved by instructor)
	

	4
	2/5/07
	Chapter 4
	Begin work on general outline and resources for research paper; student may have this reviewed individually with instructor during Class 5
	Begin work on Resource List (due 9/25/06)
	

	5
	2/12/07
	Chapter 5
	Psychiatric and Medical Emergencies; PTSD; Suicide; class design of Interview Questions for Crisis Plan Supervisor
	Resource List – Spec. Assign. #2;  Submit Crisis Plan Critique Team Members (or Individual 
	4

	6
	2/19/07
	Chapter 7
	Partner Violence, Child, Elder, and Disabled Person Abuse: Homelessness
	Submit name of Crisis Plan Site Supervisor (and email address); bring a copy of actual “Crisis Plan” – Special Assignment #3
	4

	7
	2/26/07
	Chapter 6
	Speaker; Sexual Assault; Review for Mid-Term Exam
	Submit 10 references that will be used in research paper – Spec. Assign. #4
	4

	8
	3/5/07
	Chapter 8
	MID TERM EXAM; Chemical Dependency / Addictive Personalities
	MID TERM EXAM
	15

	9
	3/12/07
	Chapter 9
	Speaker; Death, Grief, and Loss; Birth of a Child with Special Needs; Caregiver Crisis
	Research Paper Due
	20-Paper



	10
	3/19/07
	Chapters 10, 12
	Violence in the Workplace; Critical Incident Stress Debriefing; Presentations of Research Papers
	Presentations of Research Papers (1/2 of class) *
	5 *

	11
	3/26/07
	Chapter 11
	Hostage Crises; School Violence Prevention; Presentations Continued
	Presentations of Research Papers (1/2 of class *
	*

	*
	4/2/07
	Holiday
	
	
	

	12
	4/9/07
	Chapter 14
	Suicide Prevention I Schools; Ecosystemic Crisis Intervention
	
	

	13
	4/16/07
	Chapter 13
	Burnout, Trauma, and Fatigue of Human Services Workers in Crisis Situations; Presentations begin
	Crisis Plan Critique Report Due 
Presentations – Spec. Assign. #5**
	20

4 **

	14
	4/23/07
	
	Discussion of Crisis Plan Critique; Presentations continue; miscellaneous crisis situations not previously discussed; Discussion of specific case situations and appropriate response options
	Presentations Cont. – Spec. Assign. #5 **
	**

	15
	4/30/07
	
	Final Exam – Take Home Questions


	
	

	
	5/7/07
	
	FINAL EXAMS DUE
	
	15


NOTE:
Dates of readings and class topics are tentative.  Additional readings may be assigned.  Unless prior approval from the instructor (due to unusual or documented emergencies), all assignment dates are definite and final.  
Method of Instruction

The method of instruction for the course will include lecture, role-plays, small group activities, guest speakers, student research, and interaction and consultation with professionals through field experiences.

PERFORMANCE ASSESSMENT
Grades
  5 points

Attendance and Participation

 20 points

5 Special Assignments (4 points each)

 15 points

Mid-Term Exam

 25 points

Research paper (20 points) and class presentation (5 points)

 20 points

Crisis Plan Critique / Report 
 15 points

Final Exam
100 points 

TOTAL
Grading Scale:

90-100  
A

80-89 B

70-79 C

60-69 D

< 59

F

Attendance and Participation – 5 pts.
This aspect of the grade is determined by the student’s attendance, participation in class discussions, and attention paid to the discussion while in class.  Students who participate meaningfully in class discussions, are punctual, and attend all classes are eligible for full points.

Special Assignments – 20 pts.
Special assignments (5 total) are given in relation to the research paper and field experience crisis plan report.  Each assignment will assure that the student is actively working toward projects that can be utilized in the professional world of crisis counseling.  Suggestions might be given to enhance the final papers.

Mid-Term Examination – 15 pts.
The mid-term exam will consist of multiple choice, short answer, and essay questions based on readings for the textbook, class discussions, and class notes.  The answers should demonstrate knowledge, understanding, and ability to apply the content covered. 
Research Paper and Presentation – 25 pts.
You will write a research paper pertaining to some aspect of a crisis issue in counseling.  Your paper must be typewritten, double-spaced, and 8-10 pages in length (not including title, abstract, and references pages).  You will follow APA style and formatting guidelines set forth in the Publication Manual of the American Psychological Association (APA Manual), Fifth Edition.  Your topic must be approved by the instructor.  Include a title page, running heads, an abstract page, in-text citations, and a reference page.  Include at least ten (10) outside references, and all references should be from research published within the last five (5) years.  Articles issued from American Counseling Association (ACA) journals are preferred.  The paper should include the following sections:

1. Interest in this topic (approximately 1 page);

2. Description and varying aspects of the crisis with research basis;

3. Conclusion with research basis;

4. Personal reaction to this topic and findings.

You will prepare a 10-minute presentation (20 minute presentation if more than one person is presenting on the same topic) for the class.  This will be a class presentation, during which you report on your literature review in as interesting a manner as possible.  You will prepare a 1-2 page handout for your colleagues outline 1) the goals of your presentation, 2) important considerations when counseling persons undergoing this crisis, and 3) a client scenario depicting this crisis that the class can use for discussion following your presentation.

Grades will be given according to the following:  paper 20 points and presentation/handout 5 points.  Your final grade will be determined by your ability to follow the established guidelines, summarize main points accurately, organize ideas, express clearly, and react thoughtfully.  NOTE:  This assignment should be submitted both electronically (donnastrom@bellouth.net) via email to the instructor (prior to the due date) and in hardcopy (paper) format during the class.

Crisis Plan Critique Report / Plan – 20 pts.

Each team, or individual, will locate a crisis intervention plan that is currently in effect at an agency or school. Graduate students in school counseling must review a school plan.  Graduate students in the community counseling program must review a community agency plan.  Permission will be requested of the supervisor or principal in that location for an interview and to review and/or critique the plan for COUN 6770 at Augusta State University.

Included in the crisis plan critique report will be:

1) Current research base for having a crisis plan (introduction);

2) Parts of actual plan (i.e., chain of command, etc.);

3) Supporting individuals and/or agencies;

4) Training necessary to implement the plan;
5) Follow up / debriefing part of the plan
6) Actual critique (i.e. strengths and weaknesses identified).

There may be more parts of this report / plan and the divisions may vary slightly.  The report should be 8-10 pages written in
APA style.  Grading criteria will be 10% introduction, 30% discussion of actual plan, 50% actual report critique, and 10% presentation to class.  If this is done as a team (maximum of 2 members per team) both team members will earn the same grade.


The report / plan will be presented to the class and reviewed with the field supervisor or principal.  All dates specified in the Class Meetings section of your syllabus will be adhered to with the same late policy as all other assignments.
Final Examination – 15 pts.
The final exam will be a take home essay exam.  The student will choose 3 of 5 questions to respond to and include accurate knowledge of the nature of the crises, describe their theoretical approach, and explain appropriate intervention strategies for the short and long-term benefit of the clients.  
ACADEMIC HONESTY

Students are expected to read and strictly adhere to the entire Academic Honesty policy.  The entire text of this policy is printed in all recent editions of the Augusta State University Catalog and can be found at http://www.aug.edu/registrar_va/catalog/2005/cat0506.pdf on page 61.  The policy, in part, states:


“Academic honesty requires the presentation for evaluation and credit of one’s

own work, not the work of others…Plagiarism is the failure to acknowledge indebtedness.  It is always assumed that the written work offered for evaluation and credit is the student’s own unless otherwise acknowledged.  Such acknowledgement should occur whenever one quotes another person’s actual works; whenever one appropriates another person’s ideas, opinions, or theories, even if they are paraphrased; and whenever one borrows facts, statistics, or other illustrative materials unless the information is common knowledge.”

LATE ASSIGNMENTS

All assignments are due at the beginning of class on the date identified in “Class Meetings.”  If you are unable to attend the class on the date an assignment is due, you can submit your assignment electronically by e-mailing the file to the instructor.  For each calendar day (not class period) that an assignment is late, 25% of the assignment value will be deducted from the assignment grade.  For example, the highest grade a student can make on a Field Experience in the Crisis Assessment Report (worth 20 points) that is submitted two days late is 10 points.  Exceptions to this policy will be made at the instructor’s discretion in advance of the assignment due date because of extenuating factors reported by the student or immediately after the due date because of a documented medical or family emergency.

STUDENTS WITH DISABILITIES

Accommodations will be made for student disabilities only if the student meets with the instructor and provides the instructor with a letter from Disability Services by the third class period (or the class period following the onset of the disability) outlining the accommodations that must be made.  For more information about services for students who have disabilities, see http://www.aug.edu/counseling_and_testing_center/disability/disabili.html
WRITING WORKSHOP

The Department of Educational Leadership, Counseling and Special Education will offer Writing Workshops this semester in order to help students develop and improve composition, writing style skills, and use of APA style.  Students who attend will be required to bring an assignment draft, a completed self-check style rubric, and the APA Publication Manual (5th ed.).  
You may contact the ASU Writing Center (737-1402) for further help with developing and improving composition skills.

PIPELINE ACCOUNTS

Students are encouraged to check their Pipeline accounts daily.  Students are responsible for any assignments or deadlines sent to them via Pipeline.  If you have trouble accessing your Pipeline account, you should contact Information Technology Services at 737-1676.  Computers and printers are available free of charge in computer labs throughout campus as well as in the library and campus Internet cafes for students who do not have access to a home computer.

DEPARTMENTAL WEBSITE

Students are invited to visit the departmental website at:  http://www.aug.edu/clinical.  Various forms, some interactive, may be downloaded from the website.  There are also newsletters, registration information, and announcements that students might find useful.  Most forms are in Adobe Acrobat format.  All campus computers have Adobe Acrobat Reader software installed, and students can download Adobe Acrobat Reader software for their home computers at no charge from http://www.adobe.com/products/acrobat/
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