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COURSE DESCRIPTION: The practice of community counseling will be discussed as well as the most current issues and practices for community work. Special emphasis will be placed on the practices of diversity and ethics and the role of the counselor as a change agent and advocate. The course will include planning and implementing productive community counseling programs, providing students with basic understanding of the role of the community counselor, services offered by community agencies, and information regarding the settings in which counseling services are offered.

CONCEPTUAL FRAMEWORK PRINCIPLES ADDRESSED IN THE COURSE

The Department of Educational Leadership, Counseling, and Special Education holds a common set of standards (knowledge, skills, and dispositions) in which each candidate prepares to practice as professionals in his or her discipline. These standards promote the success of all students through becoming: 

I. Learned and scholarly professionals who are knowledgeable, ethical, and collegial

II. Democratic professionals who are advocates and meaning makers

III. Self-actualizing professionals who are role models and change agents 

The conceptual framework principles guide the program objectives that are aligned with the Georgia Professional Standards Commission Principles for the Preparation of Counselors (PSC), the University System of Georgia Board of Regents’ Principles and Actions for the Preparation of Counselors (BoR), and the Council for Accreditation of Counseling and Related Programs (CACREP). The program matrix of standards that assists students and professors to assess student progress through the program and to prepare their final portfolio work is found in Appendix C of your Counselor Education Program Handbook. The standards addressed for each institutional body in this particular course are:

PSC I (1, 2, 3, 4)

PSC IV (8)-PRAXIS II

Bor COUN II-A (4, 7); II-B (6)

CACREP 1-8

CACREP Standards that are addressed in this course include:

1. Professional Identity




2. Social and cultural diversity

3. Human growth and development 



4. Career development

5. Helping relationships 

6. Group work

7. Assessment


8. Research and program evaluation

TECHNOLOGY COMPETENCIES (ISTE Standards)

Students will:

1. Demonstrate ability to operate a computer system in order to successfully utilize software.

3. Apply current instructional principles, research, and appropriate assessment practices to the use of computers and related technologies.

4. Explore, evaluate, and use computer/technology-based materials, including applications, educational software, and associated documentation.

5. Demonstrate knowledge of uses of computers for problem-solving, data collection, information management, communications, presentations, and decision making.

8. Demonstrate knowledge of uses of multimedia, hypermedia, and telecommunications to support instruction.

9. Demonstrate skill in using productivity tools for professional use, including word processing, database, spreadsheet, and print/graphic utilities.

12. Use computer-based technologies to access information to enhance personal and professional productivity.

Course Objectives: 

The class structure is a combination of lecture, discussion, class exercises, student presentations, and role-plays. Students will:

1. Understand historical, philosophical, societal, cultural, economic, and political dimensions of and current trends in the community mental health profession.

2. Demonstrate knowledge of the roles, functions, and professional identity of professional community counselors in a variety of practice settings and in interactions with other professionals in those settings.

3. Demonstrate knowledge of the organization and function of community counseling agencies, including fiscal and legal issues, types of clients served, program development, service delivery, and prevention and community interventions that meet the needs of a diverse client population.

4. Demonstrate knowledge of prevention and outreach models.

5. Perform community needs assessment and develop recommendations that address findings, including prevention, intervention, consultation, and education.

6. Demonstrate conceptual knowledge of ethical, legal, and professional issues that guide the work of professional community counselors.

7. Learn about structures and operations of professional organizations, training standards, credentialing bodies, and ethical codes pertaining to the practice of community counseling.

8. Learn about professional issues related to community counseling (such as policies, laws, legislation, recognition, reimbursement, and right to practice).

9. Consider the role of racial, ethnic, and cultural heritage, nationality, SES, family structure, age, gender, sexual orientation, religious and spiritual beliefs, occupation, and physical and mental status and equity issues in community counseling.

10. Learn the roles of community counselors and relationships with other professionals.

11. Learn general principles of community intervention, consultation, education, and outreach and characteristics of human services programs and networks.

12. Learn about typical characteristics of individuals and communities served by a variety of institutions and agencies that offer community counseling services.

13. Learn about the models, methods, and principles of program development and service delivery based on assumptions of human and organizational development. This may include prevention, implementation of support groups, peer facilitation training, parent education, career/occupational information and counseling, and encouragement of self-help.

14. Learn effective strategies for promoting client understanding of and access to community resources.

Textbook Requirement: 

American Psychological Association. (2001). Publication manual of the American Psychological Association (5th ed.). Washington, DC: Author.

Lewis, J. A., Lewis, M. D., Daniels, J. A., & D’Andrea, M. J. (2003). Community counseling: Empowering strategies for a diverse society (3rd ed). Pacific Grove, CA: Brooks/Cole-Thomson Learning.
Course Outline (Tentative)

	Date
	Topics
	Assignments

	5/20
	· Exercise: Me and my world

· Welcome/introductions/course overview

· Select client scenarios

· Select counselor scenarios

· Licensure and other professional credentials

· Intake client sessions: Group A

· Intake client sessions: Group B

· Documentation of client sessions
	· During lunch, complete client intake form

· Complete intake session case notes

	5/27
	· Exercise: What is a community?

· Prevention

· Outreach

· Collaborating within the agency, with other agencies, and with community members

· Involving the community at various stages of program development and administration
	· Chapters 1-3

· Chapters 3-4 from Moline, Williams, & Austin




· Complete 2nd session case notes

	6/3
	· Exercise: TBD

· The counseling process

· Social change

· Client advocacy
	· Submit completed licensure application 

· Chapters 4-6

· Complete 3rd session case notes 

	6/10
	· Exercise: TBD

· Community agency/work environment presentations

· Types of community agencies and how they administer services

· The nuts and bolts of how agencies run

· Community counselors as consultants
	· Chapters 7-8

· Complete 4th session case notes 

· Present on community agency/work environment
· Submit completed client folder at end of class

	6/17
	· Exercise: TBD

· Discuss needs assessment, program design, and program evaluation plans

· Feedback from clients to counselors on clinical work

· Instructor evaluation
	· Submit case conceptualization

· Submit Needs assessment, program design, and program evaluation paper


Note: Additional readings will be assigned.
Course Requirements:

Attendance, participation, and homework



10pts.

Licensure application






10 pts

Client folder







25 pts. 

Case conceptualization





15 pts.

Agency/work environment presentation 



15 pts.





Needs assessment, program design, and program evaluation 
25 pts.




Total possible




100 pts.

Grading Criteria


The quality and completion of the above assignments will determine grades. Grades will be assigned in the following manner:

90-100 pts.  =  A

80-89 pts.    =  B

70-79 pts.    =  C

60-69 pts.    =  D

59 or below = F

Course Assignments

Client Folder


You will complete the client folder for the client you are counseling. The folder will contain signed consent forms, intake information, session notes, a treatment plan, and a case summary. You may choose to include other appropriate materials in the folder, based on your work with the client. The folder will be graded based on completeness and accuracy, clarity of information (could other practitioners accurately interpret your documentation), professional style (appropriate level of detail, clear attribution of information, and formal language), accuracy of assessment, and appropriateness of treatment plan and interventions used. 

Licensure Application


You will submit a completed packet for licensure in the state of your choice as if you had completed your course of study. Submit only the forms that you would complete and turn into the licensure board and the forms that you would complete and forward to any other persons (for example, site supervisors and references). Pipeline contains links to the licensure boards for Georgia and South Carolina, but you can submit a licensure packet for any state. For Georgia, you would submit forms needed to apply for the Associate Professional Counselor credential. For South Carolina, you would submit forms needed to apply for the Professional Counselor Intern credential. Submit forms for only one state. The licensure application will be graded based on completeness, clarity of information, and professional style.

Case Conceptualization


Usually a case conceptualization contains a full description of the client and your work with the client. Because of the short duration of this class, the client folder will provide this background information. The case conceptualization will contain only the following sections in a narrative form: diagnostic assessment, community/systemic assessment, and theoretical orientation and treatment. The assessment section will contain a description of what the client reported as the problem, your assessment of the client (including diagnosis or lack of diagnosis), and how you arrived at your assessment. In your assessment, be sure to include the client’s personal strengths and inner resources. The community/systemic assessment section will contain information about how the systems in which the client functions contribute to the client’s issues and can be used to support the client’s progress towards recovery.  The theoretical orientation and treatment section will contain information about how your theoretical orientation contributed to your choice of interventions and treatment plan for the client. You will be seeing your client for just a few short sessions, so you may need to include in this section considerations for future work with the client. 

You should include at least FOUR references pertinent to treatment with this population written within the last 10 years. TWO of these references will be from professional journals describing interventions used successfully with your client. TWO may be activities from other sources that you believe may be helpful. The paper should be between four and six pages in length. The case conceptualization will be graded based on completeness of required information, clarity of information, professional style (APA style compliance is expected), and accuracy of relating the literature to the client’s situation.
Agency/Work Environment Presentation


You will present (alone or with one other student) information about a specific agency or type of community counselor work environment (for example, non-profit agencies, private practice, employee assistance programs). This information should include: The mission of the organization, roles the organization plays in the community, clients served by the organization, organization structure, how counselors fit in the organization and who they interact with in the organization and the community, funding sources for the organization, how the organization performs outreach to the community, and how the organization assesses the needs of the community, develops programs (interventions) and evaluates the effectiveness of its programs. Also include any sociopolitical challenges that the organization faces and supports that it relies on the continuation of in the community. 

If you choose to report on a type of community counselor work environment instead of a specific agency, you will need to research that type of work environment and provide the required information based on the literature and/or examples of agencies that are of that type of work environment. For example, if you choose to talk about non-profit agencies, you could base your information on multiple specific examples of non-profit agencies and/or information about non-profit agencies that you acquired through journals and reputable Web sites.

You should do your presentation on an agency or type of agency that you represented in your role play as a counselor during the practice part of this course. The presentation should last between 30 and 45 minutes. The agency/work environment presentation will be graded based on completeness and depth of required information, clarity of information, and presentation style (keep it interesting).

Needs Assessment, Program Design, and Program Evaluation


Consider your client from the practice part of this course and the agency or type of agency you represented. Choose one aspect of the client (for example, the client’s issue, the client’s occupation if you are a counselor at an EAP, the client’s disability, or some aspect of diversity held by the client), and consider the local population of people who share that aspect. Create a paper describing how you would assess the needs of this population, how you would design a program that addressed at least one need of this population (you can select a specific need that you may expect the population to have), and how you would evaluate the effectiveness of the program you developed. Although some details about the program can be left vague, include considerations that you think you will need to address in order to make the program successful. In your plans for evaluation of the program, include your criteria for a successful program (for example, at least one parent from eight families must attend the parenting workshop, and school absences for the children of these parents must drop at least 15% during the three months following the workshop, as compared to the three months preceding the workshop). 

The needs assessment, program design, and program evaluation paper should be four to seven pages in length. Although you are not required to do so, if you choose to include a survey to be used in the needs assessment or an instrument to be used in the program evaluation, these documents will not count towards the page requirements of this assignment. You should include at least four references (total) that support your plans for needs assessment, program design, and program evaluation. This paper will be graded based on completeness of required information; depth of consideration in your plans for assessment, design, and evaluation; clarity of information, and professional style (APA style compliance is expected).
Academic Honesty

Students are expected to read and strictly adhere to the entire Academic Honesty policy. The entire text of this policy is printed in all recent editions of the Augusta State University Catalog and can be found at http://www.aug.edu/registrar_va/catalog/2005/cat0506.pdf on page 61. The policy, in part, states:

“Academic honesty requires the presentation for evaluation and credit of one’s own work, not the work of others…Plagiarism is the failure to acknowledge indebtedness. It is always assumed that the written work offered for evaluation and credit is the student’s own unless otherwise acknowledged. Such acknowledgement should occur whenever one quotes another person’s actual works; whenever one appropriates another person’s ideas, opinions, or theories, even if they are paraphrased; and whenever one borrows facts, statistics, or other illustrative materials unless the information is common knowledge.”

Attendance Policy

In a course of this type, a great deal of learning occurs and is processed during class meetings. Class attendance and punctuality are necessary for students to gain the full benefit from this course. Each full day class is equivalent to three normal evening classes. Therefore, no absences are allowed without penalty. Upon first absence, the final course grade will be reduced by five points. Students may be withdrawn from the course by the instructor if a second class is missed. If you know that you will be late or absent, please let the instructor know before class, and arrange with another student to obtain information that will be missed. Students are responsible for learning information presented in class, regardless of whether they are in attendance.

Late Assignments

All assignments are due at the beginning of class on the date identified in “Class Meetings.” If you are unable to attend the class on the date an assignment is due, you can submit your assignment electronically by e-mailing the file to the instructor or by placing the paper in the instructor’s mailbox in University Hall. For each calendar day (not class period) that an assignment is late, 25% of the assignment value will be deducted from the assignment grade. For example, the highest grade a student can make on the licensure application (worth 10 points) that is submitted two days late is 5 points. Exceptions to this policy will be made at the instructor’s discretion in advance of the assignment due date because of extenuating factors reported by the student or immediately after the due date because of a documented medical or family emergency that could not be anticipated.

Students with Disabilities

Accommodations will be made for student disabilities only if the student meets with the instructor and provides the instructor with a letter from Disability Services by the third class period (or the class period following the onset of the disability) outlining the accommodations that must be made. For more information about services for students who have disabilities, see http://www.aug.edu/counseling_and_testing_center/disability/disabili.html

Pipeline Accounts

Students are encouraged to check their Pipeline accounts daily.  Students are responsible for any assignments or deadlines sent to them via Pipeline.  If you have trouble accessing your Pipeline account, you should contact Information Technology Services at 737-1676.  Computers and printers are available free of charge in computer labs throughout campus as well as the library and campus Internet cafes for students who do not have access from a home computer.

Departmental Website

Students are invited to visit the departmental website at: http://www.aug.edu/clinical. Various forms, some interactive, may be downloaded from the website.  There are also newsletters, registration information, and announcements which students will find useful.  Most forms are in Adobe Acrobat.  All campus computers have Adobe Acrobat Reader installed and students can download Adobe Acrobat Reader for their home computer at no charge from:  http://www.adobe.com/products/acrobat/

General Classroom Procedures


Students are reminded that the procedures outlined in the Course Requirements Contract are in effect for this course. This is the contract that you sign in your first class, which delineates how issues of attendance, tardiness, grading practices, and Academic Honesty are handled in the Counselor Education Program. If you need further explanation, please see your instructor the first night of class.
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