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AUGUSTA STATE UNIVERSITY

College of Education

Department of Educational Leadership Counseling and Special Education
Counselor Education Program

Fall 2006
COURSE TITLE:
COUN 6900/6920  COUNSELING INTERNSHIP I & II

HOURS: 3 semester hours (3-0-3)

PREREQUISITES:
11 out of 13 program courses

Wednesdays 5-7:45- Meeting dates 8/23, 9/6, 9/20, 10/4, 10/18, 11/1, 11/15, 11/29, 12/6 Meetings held in UH 318
Lesley D. Riley, Ph.D., NCC 


Office Location: UH 307
706-729-2297 (office)






706-729-2223 (office fax)


lriley@aug.edu (e-mail)

Office hours:  Mondays 1-3, Wednesdays & Thursdays 10-noon, or by appointment.
COURSE DESCRIPTION: Counseling Internship is designed to meet the CACREP accreditation standards and is a tutorial form of instruction.  The program requires students to complete a clinically supervised internship of 300 clock hours which is to be fulfilled in an academic semester.  Students should consider selecting internship sites that offer opportunities to engage in both individual counseling and group work. The internship provides an opportunity for the student to perform, under clinical supervision, a variety of professional counseling activities that a regularly employed staff member in the setting would be expected to perform. 

*
A minimum of 120 hours per semester of direct counseling service with clients, of which it is preferred that one-fourth of these hours be in group work (i.e., leading or co-leading a counseling group, classroom guidance activities for students in the school counseling track, conducting a psycho-educational group experience such as a stress management or substance abuse awareness group). The remaining 180 hours per semester consists of indirect hours accrued performing other counseling-related duties.

*
A minimum of (1) hour per week of individual supervision throughout the internship, usually performed by the on-site supervisor who has been approved a Counselor Education faculty member.

*
A minimum of (1 & 1/2) hours per week of group supervision throughout the internship with the internship instructor.  This time will typically focus on a combination of the following experiences:  role play situations encountered with clients; listen to and critique of recorded counseling sessions; discussion of counseling theories and techniques related to common client problems and client work of concern to class members; discussion of pertinent legal and ethical issues; and giving and receiving feedback with instructor and peers regarding personal and professional interactions of mutual interest.

*
The internship provides opportunity for the student to become familiar with a variety of professional activities other than direct service.

*
The internship provides opportunity for the student to gain supervised experience in the use of a variety of professional resources such as assessment instruments, computers, print and non-print media, professional literature, research, and information and referral to appropriate providers.

*
A formal evaluation of the student's performance during the internship will be conducted by the internship instructor in consultation with the site supervisor.

Internship supervision with the university internship instructor will be conducted following Bernard’s Discrimination Model, a developmental and integrated theoretical approach as described in: 

Bernard, J. M. & Goodyear, R. K. (1998). Fundamentals of Clinical Supervision (2nd ed.). 

Needham Heights, MA: Allyn and Bacon.

INTERNSHIP SITES:

Students will choose their internship site in consultation with the internship professor.  The internship will be done in a Counselor Education program-approved Augusta area school or community agency. 

TEXTBOOK REQUIREMENTS: 

Myers, J.E. & Sweeney, T.J. (2005). Counseling for wellness: Theory, research and practice. 

Alexandria, VA: American Counseling Association. 

CONCEPTUAL FRAMEWORK PRINCIPLES ADDRESSED IN THE COURSE

The Department of Clinical and Professional Studies holds a common set of standards (knowledge, skills, and dispositions) in which each candidate prepares to practice as professionals in their disciplines. They will promote the success of all students through becoming:

I. Learned and Scholarly Professionals who are Knowledgeable – Ethical – Collegial

II. Democratic Professionals who are Advocates and Change Agents

III. Self-Actualizing Professionals who are Role Models and Meaning Makers

The conceptual framework principles guide the program objectives that are aligned with the Georgia Professional Standards Commission Principles for the Preparation of Counselors (PSC), the University System of Georgia Board of Regents’ Principles and Actions for the Preparation of Counselors (BoR), and the Council on the Accreditation of Counseling and Other Related Educational Programs (CACREP).  The program matrix of standards, that assists students and professors to assess student progress through the program and to prepare their final portfolio of best work, is found in Appendix C of your Counselor Education Program Handbook. The standards addressed for each institutional body above in this particular course are:

PSC: Standard I (1, 2); Standard II (3, 4); Standard IV (8)-PRAXIS II (see Handbook page 57)

BoR: COUN II-A; II-B (1); II-A (6); II-A (9); III-B (1-11); III C (1-10) (see Handbook page 68)

CACREP: Core areas 1-8, which include (see Handbook page 53):

1. Professional Identity


2. Social and Cultural Diversity

3. Human Growth and Development 

4. Career Development

5. Helping Relationships 


6. Group Work

7. Assessment




8. Research and Program Evaluation

TECHNOLOGY COMPETENCIES (ISTE Standards)

Students will:

1. Demonstrate ability to operate a computer system in order to successfully utilize software,

2. Evaluate and use computers and related technologies to support the instructional process.

3. Apply current instructional principles, research and appropriate assessment practices to the use of computers and related technologies.

4. Explore, evaluate, and use computer/technology-based materials, including applications, educational software and associated documentation.

5. Demonstrate knowledge of uses of computers for problem-solving, data collection, information management, communications, presentations, and decision making.

6. Design and develop student learning activities that integrate computing and technology for a variety of student grouping strategies and for diverse student populations.

7. Evaluate, select, and integrate computer/technology-based instruction in the curriculum of one’s subject area(s) and /or grade levels.

8. Demonstrate knowledge of uses of multimedia, hypermedia, and telecommunications to support instruction.

9. Demonstrate skill in using productivity tools for professional and personal use, including word processing, database, spreadsheet, and print/graphic utilities.

10. Demonstrate knowledge of equity, ethical, legal, and human issues of computing and technology use as they relate to society and model appropriate behaviors.

11. Identify resources for staying current in applications of computing and related technologies in education, and

12. Use computer-based technologies to access information to enhance personal and professional productivity.

COURSE OBJECTIVES:

The overarching objective of the Internship experience is to allow students to gain clinical experience, develop a variety of counseling competencies, integrate past learning experiences, gain further insight into the application of counseling theory and technique, and increase self awareness.  To this end, each student will:
1.
Further develop their counseling skills with individuals and groups and be able to accurately conceptualize both client/counselor dynamics and client dynamics in the service of planning and carrying out the counseling process.

2.
Demonstrate skills in counseling roles such as individual counseling, group counseling, consultation, service coordination, referral, assessment, and case management.

3.
Develop an understanding of the organizational and administrative aspects of delivering counseling services. 

4.
Understand and demonstrate appropriate ethical principles of the profession.

5.
Work with client concerns such as stress, personal abuse, or discrimination. Students will use skills to help clients deal with these issues.

6.
Develop skills in conceptualizing the counseling process from a theoretical framework.

7.
Present case material clearly and give and receive feedback appropriately.

8.
Recognize and address personal and/or professional behaviors affecting both the counseling and supervisory process.

9.
Relate to and work with colleagues in the internship setting.

EXPECTATIONS OF INTERNSHIP STUDENTS:
During internship, the role of students shifts more towards that of a professional counselor.  Students are expected to follow the rules and regulations governing the school or agency to which they are assigned.  This requirement includes standard employee guidelines such as arriving on time and calling in if you are ill, as well as following standard operating procedures and protocol.  Students are expected to have and demonstrate the prerequisite skills of a professional counselor.  Students are expected to recognize and acknowledge skill deficits and work toward refinement of counseling skills.  Students are expected to continue to develop their own personal orientation/style of counseling.

Students are expected to monitor their personal and professional growth and to be able to identify those attitudes, beliefs, feelings, and personal characteristics, which facilitate or hinder their growth as a professional counselor, and discuss them during individual and/or group supervision sessions. Additionally, during group supervision sessions, students are expected to provide constructive feedback to their fellow students, further developing their observation and facilitative skills. 

Students are also expected to arrive promptly, be prepared for, and attend all classes. For any absence over 1, a deduction of 5 points per absence will be made from your final course grade. “If the student has been absent for more than the equivalent of 10% of class time, regardless of cause, then the professor may withdraw the student from the class for excessive absences.” (p. 31, Augusta State University Catalog).  If you must miss class for any reason, please contact the instructor in advance. See the Course Requirements Contract for other management and procedural issues.

INSTRUCTIONAL METHODS
The methods of instruction will include lecture, group discussion, role plays, as well as review of live and videotaped demonstrations of counseling techniques.  

COURSE REQUIREMENTS:

1.
Students should typically provide at least 20 clock hours of counseling service at your internship site each week.  This should typically involve 8 hours of direct clinical service and 12 hours of indirect service. In the summer, these time frames will be doubled, since the semester is half as long as the regular spring or fall semester.
Direct contact hours include face-to-face contact with clients and/or their families. Included in the 8 direct clinical service hours/week should be the following:

Individual counseling

Leading or co-leading a counseling group

Psychoeducational activities (classroom   counseling/guidance activities, parent conferences, direct consultation with families)

Included in the remaining 12 hours/week should be the following:

Intake interviewing

Assessments

Report writing

Professional activities (e.g., preparing for presentations for in-service)

Case conferences/staffings

Completing paperwork

Development of an outreach project for the school or agency in which you are working (optional)

Attending in-services or conferences related to your counseling duties at your site.


Other counseling-related duties

2.
Make available to the instructor:  Weekly Log (Submit a copy along with a one page entry of your journal.  
3.
Meet with on-site supervisor for 1 hour each week for clinical supervision.  All relevant internship issues and/or emergencies should be brought directly to the attention of the on-site supervisor. 

4.
Attend and participate in the on-campus group supervision class.

5.
Submit to university supervisor six audio tapes of a client session with whom you are actively working to be used during individual supervision sessions. 

6.         Present two tapes in the on-campus group supervision class.  (The format and schedule for these presentations will be discussed in class). 

7. 
Students in COUN 6900 will develop a PowerPoint presentation on a topic approved by his/her supervisor and videotape the presentation. Students will write a 4-5 page paper discussing their experience and include evaluation results.

8.         Students in COUN 6900 will complete a proposal for the School Improvement Plan.  Students in COUN 6920 will complete the School Improvement Project.
9.         Students in COUN 6900 will complete a case conceptualization for a student with whom they are actively working
10. 
Each student will be expected to complete several self-assessment and supervisory relationship instruments throughout the semester. Taken together, this information becomes the context within which the professional development of the intern can be interpreted. These may include:

Counselor Personal Development Form (pre and post internship)
Supervisory Styles Inventory

Supervisory Working Alliance Inventory

Supervisee Levels Questionnaire

Counselor Competency Scale

Peer Feedback Instrument

Career Plan Project


The instructor will visit to the site for purposes of observation at least once during the

semester, and will be available as needed for consultation with the on-site supervisor.

ASSESSMENT PROCEDURES: 

Grading Scale:

Couns 6900
Class preparation/ assigned readings

 
  5 points

Audiotapes (submit 6 tapes with CSS form)

12 points Submit beginning 9/20
Review of peer tape using the CSS form

  2 points Due 10/18
Class presentation of tapes (Two/5points each)
10 points One before 10/12, one after 10/12
Videotape & Written Summary of PowerPoint Presentation 
(4-5 pages)





10 points Due Nov 1st
Journal (One type-written entry per week) 

  8 points Due weekly
Proposal School/Agency Improvement Project
14 points Due Nov 29
Case Conceptualization



14 points Due Nov 29

OR School/Agency Improvement Project
14 points Due Nov 29th
Instructor and Supervisor Evaluations

25 points Due Dec 7th 

Total





100 points

Couns 6920
Class preparation/Assigned readings


5 points

Audiotapes (submit 6 tapes with CSS form)

12 points Submit beginning 9/20
Review of peer tape using the CSS form

  2 points Due 10/18
Class presentation of tapes (Two/5points each)
10 points One before 10/12, one after 10/12
Journal (One type-written entry per week)

  8 points Due Weekly
Professional Development Summary (2-3 pages)         9 points Due Nov 29
School/Agency Improvement Project

     
14 points Due Dec 7th
OR Case Conceptualization


14 points Due Dec 7th
Reflection paper on your journey 


15 points Due Nov 29
Instructor and Supervisor Evaluations

25 points Due Dec 7h 

Total





100 points

GUIDELINES FOR COURSE REQUIREMENTS
1. Tape Presentations: The presentation of tapes during the group supervision class:  Students are required to present two tapes during the semester.  Students will select a portion of a recorded session and follow specific guidelines provided by the instructor.
2. Review of Peer Tape:  Students will review one tape of a peer utilizing the Counseling Skills Scale (CSS).  This assignment will introduce the student to the supervision process.   

3. Journals:  Students will submit a one page type-written entry each week. Entries should include site experiences (counseling techniques, challenges, goals etc.), and personal reflections.  
4. School Improvement Project: Counseling 6900:  Students submit a five to eight page proposal to include a rationale, review of relevant literature, and a plan for implementation of the project.   Students in 6920 will implement the school/agency project and submit a 15-20 page paper.    A detailed handout explaining the requirements for this project will be provided.  
5. Case Conceptualization:  Counseling 6900:  Students will submit a case conceptualization on a student whom they have counseled over the semester. The format for the case conceptualization will be posted online.  The paper will be 10-12 pages total.    
6. Videotape of a PowerPoint presentation.  Consult with your site supervisor and choose a topic for a staff training session or a presentation for parents.  The presentation should be 15 minutes to one half hour.  Videotape yourself giving the presentation and submit this tape along with the PowerPoint presentation and a 4-5 page summary of the experience.  The paper should include a) how you decided upon the topic b) goals of the presentation, c) target audience, d) evaluation results, and e) personal reflections on completing this assignment.  Examples of potential topics are crisis response systems in schools, study skills development, counseling student athletes, developing career centers in school, following school dress codes etc.
7. Summary of a professional development experience:  Students in 6920 will write a 2-3 page summary of one professional development experience during the current term.  (I.E. participation in a workshop, training session, conference etc.)
8. Reflection Paper on your journey as a counseling student:  Students in 6920 will write a reflection paper on their experiences during their time as counseling student at Augusta State.  Include classes, professional development opportunities, clinical experiences, and peer interactions that facilitated your personal and professional growth.  Refer to your portfolio matrix for a more detailed explanation of this paper.  This reflection paper will be included in your portfolio.  
Instructor Evaluation will also be based on demonstration and observation of the following, as noted by university and on-site supervisors:

1.
Relationship:  Ability to establish and maintain counseling relationships.  This will be demonstrated through tapes, number of clients seen, and number of sessions with each client.

2.
Conceptualization:  Ability to frame the counseling process from a theoretical perspective, conceptualize the client's psychological dynamics consistent with the student's theoretical perspective, and construct a coherent counseling/treatment plan.

3.
Goals:  Ability to help the client develop realistic, measurable, specific goals for counseling.

4.
Counseling/Consultation Interventions:  Flexibility and appropriateness of interventions.

5.
Monitoring Progress:  Ability to monitor the progress of clients as well as your own growth as a counselor.

6.
Performance During Group Supervision:  Ability to present case material clearly and systematically.  Ability to give and receive feedback and the ability to participate with a general level of frequency and appropriateness within the group.

7.
Intrapersonal Growth:  Ability to recognize and modify personal and/or professional behaviors which interfere with the counseling and/or supervisory process.  Demonstrated openness for feedback in the individual supervision process.

8.
On-site Performance:  Ability to relate to colleagues in the internship setting.  Ability to take initiative (function without a need for excess direction), generate and independent client load, etc.  Demonstrate appropriate professional conduct.

9.
Professional Activities:  Show evidence of involvement in professional activities other than direct services.

10.
Fulfillment of Contact Clock Hour Minimum Requirements:  Completion of the minimum 300 clock hours of approved professional counseling activity with not less than 120 hours of direct clinical service.  All internship hours must be documented by the student and signed by the internship site supervisor using the Weekly Schedule.  

11.
Supervisor Evaluations:  Your site supervisor will be asked to submit a rating on each designated component of this Scale to the internship instructor by the end of the semester.  The site supervisor’s ratings will be considered along with the instructor’s ratings for the final grade
12.  
Computer Competency: Student utilizes computers in school or community counseling centers for personal and program goals; is able to locate, evaluate, and design utilization for student career exploration; facilitates use of computerized assessment instruments related to counseling services, based on technologies available at the site.

All internship-related paperwork, including the site supervisor’s evaluation, is due to the internship instructor no later than Dec 7th, 2006. Students submitting paperwork after this date will receive a grade of IP (Incomplete) for the course, and will have the following semester to fulfill the requirements.  Students will be required to register for Internship for each semester in which they are accruing hours (pg. 30 Counselor Education Program Student Handbook).  Failure to complete all internship requirements after this time will result in the grade IP changing to F for the course. Receiving an IP for the course will also delay those wishing to graduate at the end of the semester.

Students with Disabilities

Students with disabilities who are registered with the Office of Disability Services should schedule an appointment with the instructor before the third week of class to discuss academic accommodations. If the student does not initiate this meeting, it is assumed no special accommodations or modifications will be necessary to meet the requirements of this course. You may make an appointment by calling the Counseling and Testing Center (706) 737-1471 or visit their office located in the Quadrangle, next to Fanning Hall (Business Office).

Please let me know promptly about problems or concerns with assignments or requirements of the course.

Academic Honesty 

Students are expected to read and strictly adhere to the entire Academic Honesty policy found on page 62 of the 2003-2004 Augusta State University Catalog.  In part, the policy reads:

“Academic honesty requires the presentation for evaluation and credit of one’s own work, not the work of others…Plagiarism is the failure to acknowledge indebtedness.  It is always assumed that the written work offered for evaluation and credit is the student’s own unless otherwise acknowledged.  Such acknowledgement should occur whenever one quotes another person’s actual works, whenever one appropriates another person’s ideas, opinions, or theories, even if they are paraphrased, and whenever one borrows facts, statistics, or other illustrative materials unless the information is common knowledge.”

Pipeline Accounts

Students are encouraged to check their Pipeline accounts daily.  Students are responsible for any assignments or deadlines sent to them via Pipeline.  If you have trouble accessing your Pipeline account, you should contact Information Technology Services at 737-1676.  Computers and printers are available free of charge in computer labs throughout campus as well as the library and campus internet cafes for students who do not have access from a home computer.

Department of Educational Leadership, Counseling and Special Education Website

Students are invited to visit the departmental website at: http://www.aug.edu/clinical A variety of forms, some interactive, may be downloaded from the website.  There are also newsletters, registration information and announcements which students will find useful.  Most forms are in Adobe Acrobat.  All campus computers have Adobe Acrobat Reader installed and students can download Adobe Acrobat Reader for their home computer at no charge from:  http://www.adobe.com/products/acrobat/

Writing Workshop

The Department of Educational Leadership, Counseling, and Special Education will offer at least three Writing Workshops this semester in order to help students develop and improve composition, writing style skills, and use of APA style. Students who attend will be required to bring an assignment draft, a completed self-check style rubric, and the APA Publication Manual. See your instructor for details and dates.

You may also contact the ASU Writing Center (737-1402) for further help with developing and improving composition skills.
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