
Chip Matson
Director of Information 

Technology Services/CIO

William (Bill) English
Assistant Director for Programming 

and Systems Services

Alana Powell
Oracle DBA

Mike Culver
Systems 

Administrator

Pam Noblett
Systems Analyst

Lasharn Thomas
Lead Systems 

Analyst

Justin Clifton
Lead Systems 

Analyst

Steve Duckworth
Assistant Director for 

Network Services

Bill Juras
Network Support 

Specialist II

Daniel Punches
Network Support 

Specialist II

Janice Deloach
Assistant Director for 

Support Services

Gayle Davidson
Support Specialist II

vacant
Administrative Specialist I

The Support 
Services

organization is 
shown on the next 

page.

Augusta State University
ITS,

JCT-M, VISIO, ITS.VSD,
February 7, 2012

Augusta State University
Information Technology Services

Organizational Chart

vacant
Student Assistant

David Czapala
Network Support 

Specialist I

Maureen Akins
Assistant Director for 
Instructional Services

Damon Armour
Information Technology 

Security Officer

Rita Garner
Business Systems 
Analyst (part-time)

Carlton Stewart
Network and 

Telecommunications 
Specialist I (part-time)



Janice Deloach
Assistant Director for 

Support Services

Stan Swinford
Client Support

Student Assistant

William Culver
System Support 

Specialist III

Artemas Jones
Client Support 

Specialist II

Coressa Roberts
Client Support 

Specialist II

Tara Pringle
System Support 

Specialist II

Support 
Services

As of:
February 7, 2012

Jenna Thomas-McKie
Client Support 
Specialist III

Markis Piper
Client Support

Student Assistant

Chris Tucker
Client Support

Student Assistant

Randle Berlin
Client Support 
Specialist III

Stephanie Punches
Client Support

Student Assistant

Austin Hixenbaugh
Client Support

Student Assistant

Brittany Mathews
Client Support

Student Assistant

Eddie Madison
Help Desk Manager

Michael Kelley
Client Support 

Specialist II

Eric Vasquez
Client Support 

Specialist II (part-time)

Lance Stuckey
Instructional 

Technology Specialist

vacant
System Support
Student Assistant

Lisa Cray
Lab Systems Manager

Matt Teboe
Web Support 

Specialist (part-time)

Richard Gamble
System Support
Student Assistant

Brad Brown
System Support
Student Assistant


