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WHO IS IT FOR?

WHERE DO I FIND MORE

INFORMATION?

WHAT’'S IN THIS GUIDE?

ABOUT THIS GUIDE

Welcome to the Campus Pipeline™ revolution. As an individual
who will be using the Campus Pipeline Web platform, you play a
large role in making the system successful. To help you in this task,
this guide contains general information about the Campus Pipeline
Web platform and abbreviated procedures for logging in and using
applications like Chat, Message Boards, and E-mail.

This guide is designed for anyone who will be using the Campus
Pipeline Web platform to access information about school resources,
course tools like Chat or Message Boards, or the e-mail system pro-
vided by Campus Pipeline.

This guide is intended to be a primer to help you get acquainted with
the Campus Pipeline Web platform. You can use this guide prior to
logging in for the first time, or as a reference while using the system.
As a primer, this guide provides limited information. For additional
information about the Campus Pipeline Web platform, the pages that
constitute the site, or the applications that are provided with the soft-
ware, consult the help files that are included with the system.

This guide contains information about the following activities that
you will perform as you work with the Campus Pipeline Web plat-
form, including:

+ Logging in to the system

+ Navigating through the areas of the system

+ Accessing Administrative Services
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Accessing Course Resources, including course lists, course home
pages, and applications like Chat and Message Boards

Accessing the E-mail Center and using the basic features of the
e-mail application.

Accessing the Calendar application and using its basic features.

Note: The illustrations and product descriptions contained in this
guide correspond to the Campus Pipeline Web platform distrib-
uted under a variety of license models. Subsequently, many of the
illustrations of Campus Pipeline pages contained in this guide
may differ slightly from the Campus Pipeline pages that will be
implemented at your school.

ALTERNATE FORMAT  Campus Pipeline is committed to making all our products, materials,
and information accessible to those with disabilities. To obtain a

copy of this document in an alternate format, please call
888-682-7473.
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version [EEN
GETTING STARTED

Welcome to the Campus Pipeline™ platform. As a member of our
educational revolution, you have unprecedented access to all of the
information and services you need to make your academic career a
success.

This guide provides valuable information that will help you get
acquainted with the Campus Pipeline Web platform, and step-by-step
instructions that will help you as you begin to use the system,
including:

+ Procedures for logging in

+ An overview of the major areas and applications available
through the Campus Pipeline system

+ Specific information and procedures for using the Campus
Pipeline E-mail Center and Calendar application

This guide is intended to help you get started. For additional
information that may be required to access or use the Campus
Pipeline Web platform at your school, you may need to contact your
campus information system staff. Such items may include:

+ The uniform resource locator (URL) for the Campus Pipeline
server on your campus

+ Your user identification (Login Name)

+ Your password
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¢ Any information related to existing campus e-mail systems and
accounts that might be accessible through the Campus Pipeline
system.

This and other important information may have been provided in an
additional handout generated by your school to support this guide or
your school’s specific Campus Pipeline implementation. If your
school has supplied such a handout, please refer to it as you work
through this guide.

For additional procedures and information about using the E-mail,
Chat, Message Board, and Calendar applications, refer to the online
help that is available with the Campus Pipeline software. To access
this online help, click the Help link that you see displayed in the top
navigation bar, or within the E-mail, Chat, Message Board, or Calen-
dar applications.
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LOGGING IN

The first step to getting started with the Campus Pipeline™ Web
platform is logging in. In order to log in to the Campus Pipeline Web
platform, you must:

+ Use a computer equipped with a standard Web browser like
Microsoft Internet Explorer or Netscape Navigator. The follow-
ing versions are supported:

Vendor Operating Versions
System

Netscape UNIX 4.78
Windows and 4.51,4.78
Macintosh

Netscape 6.0 is not supported

MS Internet Explorer UNIX 5.0
Windows 5.01, 5.5
Macintosh 5.0,5.1

AOL Windows and 5,6
Macintosh

¢ Know the Internet address (uniform resource locator, URL) for
the Campus Pipeline server at your school.

+ Be aregistered Campus Pipeline user, having both a school
issued user identification (Login Name) and a password.

If you are unsure what the URL for the Campus Pipeline server is,
whether you are a registered Campus Pipeline user, or what your user
identification and password are, please contact your campus
administrator or refer to any supplementary handouts that may have
been provided by your school.

To log in to Campus Pipeline, use the following steps.

1. Launch your computer’s Internet browser.
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At the netsite, address, or location line, enter the URL for the
Campus Pipeline server on your school campus.

The uniform resource locator (URL) for the Campus Pipeline server
at your school has been defined by your school’s information system
department. If you do not know the URL for the Campus Pipeline
server, contact your campus administrator.

If you have entered the correct URL, you see the Campus Pipeline
Login page, similar to that illustrated below.

Home of the Bulldogs Intranet Login - powered by Campus Pipeline - powered by Campus Pipeline - Nelscape [_ O] =]
Fle Edit Yiew Go Communicator Help

4 ¥ A Dd a & @
i Back Fomward  Reload Home Search Metscape Erifit Security Stop

o “!' Bookmarks J‘ Nets\le.Ihtlp..r‘fzen.pain.teamp com/cplhome/loginf j @'What‘s Related

i ﬁlmslantMessage WebMai Contact Feople Yellow Pages Download ['_‘|' Channels

Secured Access Login

Welcome to Wasatch College's Campus Pipeline .

This secure site provides Wasatch cellege atudents, faculty

and administrative staff with world-class Intranet and Internet How do lgeta

services. This iz where you can check e-mail, you can user I'Ial'l'lt:da'}rﬂ

register for courses and explore the Internet. Fassword S
Click Here.

Here's what you'll find Inside:

Send and receive e-mail, and create your own personal address book.

b
= My School | Campus Web
e-mail Pipeline | Services Life Life

Click here for instructions
on how te make vour
browset load this page en startup,

See personalized Review course Create your own Listen to music,
announcemeants schedules, e-mail web page, check watch a video,
and important faculty and use local weather, shop warld-class
CAMPUS NEWS, message boardsor  wisit clubs and on-line stores,
Review the college  chatto communicate  other campus and explore the
calendar and with students and organizations, best in online
customize your faculty. Check your plus review campus  media and
headlines for news,  grades and visit event postings. entertainment.

sports, technology, career and research
and entertainment.  resources.

|=F == |Document: Done £l 2 AN

Tip: After you access the Login page, you should bookmark it.
Depending on your Web browser, you do this in one of two ways. For
Netscape Navigator, click the Bookmarks icon on the Location
Toolbar, and then select the Add Bookmark option. For Internet
Explorer, select the Favorites menu, and click the Add to Favorites
option. After you bookmark the Login page, you can access Campus
Pipeline without typing in a URL by clicking on the Campus
Pipeline page in your bookmark or favorites list. You may also make
this your home page. To do so, click the “Make Campus Pipeline my
home page” link and follow the directions for your specific browser.

Locate the Secured Access Login section of the page and enter
your Login Name and Password.
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Logging in

Your login name and password are case sensitive and have been
defined by your school’s information system department. If you do
not know your login name or password, contact your campus
administrator.

4. Click OK.

If you have entered the correct Login Name and password
combination, and this is the first time you have accessed the Campus
Pipeline system, you see the Campus Pipeline Welcome page, similar
to that illustrated below.

#< welcome to Campus Pipeline - Netscape

Eile Edit “iew Go Communicator Help

< ¢ A 4 o < & O @
Back Fongard  Reload Haome Search  Metscape Print Security Shop Stap)
»«t' Bookmarks \_“, Locatiun:lhtlp:!/zapdos in.teamp. com: 8080 /cp/hame welcome j @'What's Related
MAIN VALVE Focal Point FF Stage Canalis CP Campus Pipeline SCIFID FP Admin CNM com F

Welcome

Hi and welcome to Campus Pipeline™ — the convenient, comprehen_swe
resource that connects you to your campus, enhances your academic
experience and makes your life easier.

Let's begin

Copyright @ 1998 - 2001 Campus Pipeline, Inc,

@) pipeline

| == |Document; Done

If you have previously accessed the Campus Pipeline system and
filled out the identification survey (which may be necessary depend-
ing on how your school has licensed the Campus Pipeline software),
you are automatically transported to the My Pipeline page after
login. For information on the My Pipeline page and other Campus
Pipeline components, move to page 9.

5.  Click the Let’s Begin button.

You may see a survey page, similar to that illustrated below.
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Survey - Netscape

File Edt Wiew Go Communicator Help

Logging in

ST R S

Back Forward  Reload I—Tome Search  Metscape  Print Security

8 @

Shop Stop

J'Bookmalks \)& Netsite:lhltp:.-".-’pikachu in.teamp. com/pdo/survey

j @'W’hal's FRelated

MAIM YALVE Focal Paint FPStage [ Canalis CF (& Campus Pipeline SCIFID FP &dmin CNN.com

T~ =7

A £ |

PERSONAL PROFILE

To make the most of your Campus Pipeline experience, just set up
your Personal Priofile by telling us a litte bit about yourself. Sharing
this information will help us customize the Campus Pipeline platform
to fit your needs and provide you with exclusive benefits from our
partners. Of course, setting up your Profile is completely voluntary.
Choosing not to share this information will not affect the Campus
Pipeline features available to you,

If you want to participate in the excdusive benefits explained in this
survey (step 23, you must complete the questions indicated by the *

MORE ABOUT YOUR
PERSONAL PROFILE
Again, filling out your
Personal Profile is
completely voluntary, By
completing the survey, you
will have agreed to allow
Campus Pipeline to collect
and uze this infarmation in
accordance with aur privacy
palicy.

Keep in mind that you can
edit the information you
share at any time - just head

El

symbal, ta the Persanal Profile link
under "Optians" at the top
* First N l_ left of every page to make —
irst Name | Initial changes, Information that
# you enter here will not alter
Last Mame | or update your official schael

records, To update your
official records, head to the

* Zipfrostal Code|

* g = = School Services area of the

Birth Date I =l =hel Campus Pipeline platform.
* Gender 'I

ABOUT OUR

* Degree Sought | | PRIVACY POLICY

. Any inform ation that you
Primary Area of [ T | share will be used o
Study/Research irnprawve our praduct and

persanalize cantent, offers,
or mezsages so they are
relevant to your interests
and educational needs, We
will not transfer your
persanal infarmation to any
third party without your
permission,

Monthfrear you

expect to hd | hd

graduate

Besides academics, what else are you generally interested in?
[Select as many as you like]

[T student/on campus groups or clubs [T athletics = See Frequently Asked
Cuestions about Campus
T Movies/Tv M Music Pipeling, privacy, and user

information,

[T PlaysfoperafPerforming Arts [T Literature/®Books/Writing

E == |Document: Done

Use the links that have been provided to review FAQs about
Campus Pipeline, or to review the privacy policies maintained
by Campus Pipeline and your own school.

If you elect to review these FAQs or privacy policies, you will see
“Return to Previous page” links that allow you to return to the
Personal Profile.

Scroll through the Personal Profile page and fill in all appropri-
ate information.

Campus Pipeline uses this information to better understand the
individuals who are using our software and to customize

informational content. We encourage you to fill out this information.

Click the “l accept” button.
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Logging in

If you choose not to fill out the survey, click the “I do not accept”
button.

Congratulations; you have successfully logged in to the Campus
Pipeline system. On future visits you will not be asked to fill in per-
sonal information; rather, you will be transported directly to the My
Pipeline page.

The remaining sections of this guide describe the My Pipeline pages,
as well as the other pages and applications available within the Cam-
pus Pipeline system, including the E-mail Center, which allows you
to send and receive e-mail on and off campus, the Chat application,
which allows you to access course-specific Chat rooms to communi-
cate with colleagues and professors, and the Message Board
application, which allows you to participate in online discussions for
each of your classes.
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GETTING ACQUAINTED

Provides a link to
the My Pipeline page

Launches the

online help system

My PIPELINE

Logout B | Options @5 | Help

\

Provides a link that enables you
to log out of the system. You
should always use this link to exit
Campus Pipeline.

Provides a link to
Course Resources

After you have logged in to the Campus Pipeline™ system, you start
on the My Pipeline page. However, the main navigation bar
(illustrated below) provides links to all of the pages described in this
section.

This tab will vary at  Provides a link to
each school. your Calendar

Provides a link to
administrative services

Provides a link to
your E-mail Center

Provides a link to
Campus Life

[y
Caurses

=

e-mail calendar a}mm

Schoal
Seryvices

Provides a link to Campus Pipeline

Provides a link to various Administrative functions (this icon
administrative options. Including is only available if you have privileges
password and e-mail settings. to edit content or to other tools.

The illustrations provided in this section represent generic pages
designed by Campus Pipeline to fit the needs of any school. The color
schemes, logos, and informational content of these pages as you see
them when you log in may differ slightly depending upon how they
have been customized to meet the needs of your school.

The My Pipeline tab is your Campus Pipeline starting point. When
you log in to the Campus Pipeline system, you are automatically
routed to this tab. As illustrated below, the tab provides access to a
wide range of campus information, other Campus Pipeline resources,
and search engines that you can use to look up information on the
Internet.
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Getting acquainted

7} Campus Pipeline - My Pipeline - Microsoft Internet Explorer
J File  Edt View Favortes Tools Help |
Il - =
S A B Fi [ B e~ R R L B
Back Fanard Stop  Refresh  Home Search Favortes  History Mail Prirt. Edit
| Adeiress [@] htp:#sscipic.in teamp.comdepdtnts =] &0 ||tk >
"m Wasatch College
My My Schoal Campus -] @ (
e o e e Pieeline | Courses | Services Life e-mail calendar  admin
My Pipeline =l
Welcome, Bob Smith
Wb WECDNESDAY vou have 1 appointment(s)
April 04, 2001 in your calendar today.
Announcements '
My Headlines N
Today's Announcements Hotspots
School Resources Personsl - Tuition is due Links or information for
Personal - Fall Rush Direct License moclel
Diractory achools
bobathnon: Campus - The links in thiz section are custarnized
by sddi h . et fil Links or information for
Fibiasias Carnpus - y adding content to the sajpone Atm! file Direct License madel
Boakstore  Campus - which i= lacated in the site/mypise directary, schools
Athletics It is important to note that all users see the infarmation inserted Links or information for
into this file regardless of role or other attribute. That is why they Direct License model
Arts & Museums have been given the tag Campus within the HTML snippet. Howaver, 00
this is an elerment that you cantral,
Pipeline Resources  pdditional Section
Study & Information An Additional Section can be added to the My Pipeline page by
Teols placing cantent into a blank HTML snippet file named seiptwe tmf,
- - which iz located in the site/mypipe directory, By default, this file is
areer Resources chipped blank.
My Headlines
Top Stories
Search the Web —
Ftc Clears Big 2il In Midwest Gas Spike
ISe\ect Enigine 'I .
Entertainment
I Go ©ne Singular Sensation: 'Class Act' On Broadway
Sports
Bush Orders Up Backyard Baseball
My Pipeline - Schoaol Services - Campus Life - Web Life - E-mail - Calendar - Lagout - Options - Help .
Privaty - Terms of Serice - Suppert - Top O pipeline -
|@] Dane |4 Intemet 5

Notice that your name appears in the top left-hand corner of the page.
When you use the Campus Pipeline platform, it is customized for
you. All of the changes that you make to page content and to
preferences for the E-mail Center and other applications are saved in
your own user profile.

If you see a Personal Profile link under Campus Pipeline Services
your school has licensed the Campus Pipeline software in such a way
as to support the login survey. Click this link to edit any of the infor-
mation that you provided during your initial login. Use the links on
the navigation bar and in the page itself to navigate through the Cam-
pus Pipeline system and visit other areas.

If your school has enabled the Pipeline Resources links, you can use
the Study and Information Tools and Career Resource links to access
many Internet sites that specialize in job listings, career building, or
study related information.

Also notice the My Headlines link, which provides access to the My
Headlines page.
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Getting acquainted

MY HEADLINES With information about national and international news, local and
regional weather forecasts, stock quotes and market
snapshots, horoscopes, search engines (to find people, places, or even
government services), lottery results, and more, we've designed My
Headlines to be a window into what’s happening in the world just
outside of your campus and beyond. As illustrated below, all of the
display options are customized to your interests and your location.

. Campus Pipeline - My Pipeline - Netscape
File Edit View Go Communicatar Help

Back Forward  Reload Home Search  Metscape  Print Security Stop m
M J' Bookmarks \)& Netsile:lhttp /fthatin teamp. com/opdtn/fs j @'Whal's Related
i Instant Message ‘WebMal Contact People “ellow Pages Download Channels RealPlaper

’m Wasatch College

Schaal = @ (

My My
T Fineline | Courses | Services f e-mail calendar  admin

Change Options: Content / Layout |

om0 ;L?“ﬂg; Name your own price for
Y = Airline Tickets!
M click herel

DMews | Weather | International | City Guide
Entertainment | Horoscope | Yellow Pages | YWhite Pages

Services
* SyncyourPCs & devices: fusionOne FREE Click symhol for a detailed quote
® Online investing; W ational Discount Brokers
o Auctions: ANiZoncom Symhbol Last Trade Change
* Books/Video/DVD: Amazon, com INSP 52 21/32 & 2132 (1.26%)
* Apariment Search: Springstreet.com o
* Get a FREE Netword How: Netword.com AEZN 3 -8 (0.35%)
* Auto insusance compaison: Ing'Web IS 38 116 &6 [016%)
o Credit card comparison: Gromeo
Market Indexes
o Wireless Service comparison: Decide com
o Computer Software: Softwaredtreet.com s 1046331 -8 (0.2652)
iasdaq 401045 v 1275 (-0.32%)
5240 500 INDEX 148161 ~271 (0.18%)
Sports =l Quotes delayed 15 minutes far Masdaq, 20 minutes otherwise,
Show: * My Teams » Yesterda Quok dats provided by S8P Comstock and subject to terms of use.

AL Games
Mo games for this league

My Links (][]

» Libyary of Congress

Directory Search Eiit [ ][+ * Dept. of Education
PEOPLE PLACES THINGS
Horoscope [~

Last I l— Cancer: July 10
ast ame If you don't have what it takes to make yourself happy,
First Marne chances are good that sameone you know does!

Friends conspire to spring a surprise or grant a favor

City: when you least expect it. Don't hold yourself back from

getting what you want in an effort to be polite -- you
ProvinoefState: | Choose Prav /State :I' deserve your happiness as much as the next person.
Country (requwred)'m There's no rush in your quest for the perfect life, Cancer.
‘You have a few days to become the ideal version of
Find People yourself that you always carry around in secret =
[ == |Document: Done B & 3 2|

To set the display content and layout options for My Headlines, click
the Content/Layout link located at the top left-hand corner of the
page. The Content link opens a page that allows you to select and
deselect from the following content items:

+ Services

+ Search Forms

¢ News
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Getting acquainted

*

*

Sports
Weather
Stocks
Links

Horoscopes

For more information about adding, editing, or customizing the con-
tent or display of the My Pipeline page, click the Help link to access

online help files that provide information and procedures for a range
of topics.

PERSONAL
ANNOUNCEMENTS

In addition to My Headlines, the My Pipeline page contains a section
of Personal Announcements which are tailored to your needs. These

announcements are sent by your school administrators and the infor-
mation they contain is specific to your role on campus (student,
instructor, etc.), your major, or a class that you are enrolled to attend
or assigned to teach. As illustrated below, clicking on a Personal
Announcement link opens a page containing all announcements that
have been directed to you.

3 Campus Pipeline - My Pipeline - Netscape

Ele Edit Yiew Go Communicator Help
- G S = & B @
q Back Forwzid Reload Home  Seach Metscape  Fiini Secuity  Shop Slop

Lagout

,,.! " Bookmarks )& Lo:atlon:lhtt //isis. pain keamp.com/cpdtngts

’m Wasatch College

| {7 what's Related
FPStage [ Canalis CP [ Campus Pipeline =) SCIPIO (B FP Admin B CNN.com [ FAQ

Focal Point

= & ¢

e-mail  calendar  admin

School

Ty Py Campus
B Optios 8 Hep @ Pipeline | Courses | Services Life

Parking

&5 you are all aware, parking is at a premium, However, please observe
the permit designations in the lots that you are using. Some lots are
reserved for faculty. If you don't have a faculty permit, your car will

be ticketed when parked in these lots,

back ta top

Mascot

Tryouts for this years Wasatch Bulldog begin nest week, If you've ever
wanted to bark at our rivals, here's you chance to do it and enjoy
front row seating at all our games.

back to top

Tuition Due

Just a reminder that tuition for Fall Semester is due by September
29th, After the 29th, late fees will be applied. Please submit vour
tuition payments to the Registrar.

back to top

Fall Rush

Hawe you ever wanted to join a fraternity or sarority? If so, plan to
participate in Fall Rush, which begins October 1 and runs through October 4,

back ta top

Bill Gates

pill Gates will be speaking on Campus September 25, While this is open
to all students and faculty, we would like to reserve special seating

for Computer Science majors and faculty. Please let the Dean know if
you plan to attend.

Lot .

IEX

|Document: Done
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Getting acquainted

MY COURSES

The My Courses page provides quick, at-a-glance information about
your current class schedule, including the title, section,
department, link to the home page, and link to instructor’s e-mail

address for every course that you are currently enrolled in, as illus-
trated below.

/J Campus Pipeline - School Services - Microsoft Intemnet Explorer

JE\I& Edit “iew Favoites Toole  Help ‘

e . Q@ [ 4 Q9 I |B I F .

Back o Stop  Refresh  Home Seaich Favoites  History tdail Print Edit
| deess [] i /scipio inteamp com/optndfsn=ssm | e |] Links ?

% Wasatch
IWC .

My y
i W T W Pipeline | Courses

College

School
Services

= & ¢

e-mail calendar ad\min

My Courses

april 04, 2001

Administrative

Services 11 Course Schedule for: IFAH, 001 7]

School Resources  COUFSeSs I'm Attending: Course list last updated

Wed May 16 11:21:40 MDT 2001

Divectory
Fall, 2001 Sec Dept. Instructor(s)
Departments
: ®COBOLI cs Computer Mark Johnsane
Libraries 234001 Science
Bookstore
[ COMPUTER BUSINESS c8 Computer Gtephen Smith stephen@inteamp.com

Athletics APPLICATIONS 150001 Science

Arts & Museums

Pipeline Resources

Study & Information

Tecls 41 Academic Bulletin
Career Resources

Content for this section of the page is
controlled by the seipene.btmi file, which is
located in the site mycourses directary, The
sarnple picture assodated with this file is
contained in the same directory and labeled
cerson.jpg. If necessary, this section can be
deleted by renaming or removing the
smipore. bl file

Dr. Marjotie Peters

Search the Web

SelectEngine 'I
—

My Pipeline - School Services - Campus Life - Web Life - E-mail - Calendar - Logout - Options - Help

Privacy - Terms of Gervice - Suppart - Top plp!li“E

Copyright @ 193& - 2001 Carmpus Pipaline™, Inc,
3

[ B S PP

To access a course home page, you click that course’s title. From that
page, you can access a course-specific chat room or message board
using a menu similar to that illustrated below:
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Getting acquainted

Course Tools

¥ Message Board
¥ Calendar
¥ Course Chat

¥ E-mail Class

MESSAGE BOARD APPLICATION  The Message Board application functions as a set of online bulletin
boards that classes can use for fostering extended on-line discussions.
The Campus Pipeline system automatically creates a designated mes-
sage board for each unique course. Only the course instructor and
students enrolled in the course can view or post messages on the mes-
sage board.

The message boards consists of a list of topics. As participants post
messages to topics, and as other participants respond to these mes-
sages, discussion “threads” are formed. These “threads” are
illustrated in the figure below:

Campus Pipeline - School Services - Netscape

File Edit Wiew Eo Communicator Help

2 2 A B4 = = & @
Back Forward  Reload Home Search  Metzcape Print Security Stop
. Bockmatks  f Metsite [3Fem?:2530 0295 1995F %25 26lerm#%25301898F %25 26sessionld% 2530 extsesid 7 | 57 What's Related
J%InstantMEssage Wwiebhdail Contart People Yelow Pages D owrload D" Channels

'm Wasatch College

My Iy School Campus = @ (
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School Services: Message Boards / COMPUTER BUSINESS APPLICATIONS f Climbing is fun! June 19, 2000

Message Boards - Online, threaded discuszions to keep youin the know. B Help
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Author: Stephen Smith | Posted on: 6-07-00

Climbing is the most dangerous sport on the face of the planet....

Efy postaMessage | B PostaReply Mewt Reply -3 (5
Discussion Thraad - Click to view message reply Author Pasted on
Climbing is dangerous 4 Stephen Smith &-07-00

iy RE: Climbing is dangerous Mark Scoville £-19-00
iy RE: Climbing is dangerous Mark Scouille &-19-00
iy RE: Climbing iz dangerous Mark Scoville &-19-00
iy RE: Climbing is dangerous Mark Scoville &-19-00
iy RE: Climbing is dangerous (NOT) Mark Scouille &-19-00
= =0=| i bk E EE] o Z

In contrast to chat discussions, which are transient, message board
dialogue tends to be more enduring. Since messages are posted for
long periods of time, message boards tend to foster discussions which
can take place over the course of days or weeks.
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CALENDAR APPLICATION  The Calendar application provides access to your personal calendars
and to calendars that have been created for each of the classes in
which you are enrolled or teaching. If you are a professor, you can
update the calendar with events or reminders that everyone enrolled
in the class may view.

When you click the calendar icon, you see a window similar to the
following that opens to a view of the selected calendar. If you are
clicking into the Calendar application from a course homepage, the
calendar for that course will be the selected calendar:

ipeline Calendar - Microsoft Internet E xplorer
Bulldogc ALEND
o
=)
| ﬁ’ | E‘; | | Q% Current Galandar; | Sping 2001:13 (Advanced Study 7]
Hew Event  Mew Task  Jump Te  Printable  Search
A | | Arnarica/Danvar
D b. overview | da week month
13 | Thursday | Secember e | week [Iamh o4 Dec B>
[ year | Lomparnson [ s [mlTlwlTlFls]
1
No events or tasks 2.3 45 6 7 8
9 10 11 1213 14 15
16 17 18 10 20 21 22
23 24 25 26 27 28 29
30 31
Today is: 12/13/2001
The Week Ahead
Friday 14 Saturday 15 [Sunday 16 Monday 17
@ @ ] @ @ ]
Copyright 1998 - 2001 Carnpus Pipeline, Inc O PIFE“"E
&7 Done [ @ intemet v

Notice that you can change the view to be daily, weekly, monthly, or
even yearly. Notice also the drop-down menu that lets you change
views for any of the calendars to which you are subscribed.

The tabs let you also view details about each calendar to which your
are subscribed, as illustrated below:
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ampus Pipeline Calendar crosoft Internet Explorer

& BulldogcALENDAR

Calendars

New Cal  Subseribe

Calendars

Your subscribed calendars are shown here, To view a calendar, click its name link, To change properties for a calendar, dick its Edit
Properties link. To remove a Calendar, first check its select box, and then click the Remove Selected button below.

Change
[l [ spring zoo1: 11 Biology 115 Edit Properties
o Spring 2001: 13 Math 105 Edit Properties
[l [ spring zo01: 35 English 101 Edit Properties
r 0 Spring 2003: 11 Political Science 110 Edit Properties
r [J spring 2001: 11 A and Architecture Edit Praperties
r LI sy peal Edit Pronerties

Remove Selected

Copyright 1998 - 2001 Campus Fipeling, Ine |]||||!|i||E

&] Done [ [ [4 ntemet v

Or (from the Group tab) to group any of the calendars to which you
are subscribed.

ampus Pipeline Calendar - Microsoft Internet Explorer

&3 Bulldogg

Calendar Group Timezones

* Group Name: INEW Calendar Group

Add Calendars To Group:

Spring 2001: 11 (Bidlogy 115)

Spring 2001: 13 (Math 105)

Spring 2001: 35 [English 101) _Add>> |
Spring 2001: 11 (Poli Sci 110) Ry

Spring 2001: 11 {Art and Arch) _<Remove |
Ally McBeal

Click Subseribe to put ather calendars
into the list.

T open group in Day View (By default, group opens in Comparison View),

* Indicatas raquired fizlds.

Copyright 1998 - 2001 Campus Pipeline, Inc H
o pus Pie pipeline

& | g Intemet v

Grouping calendars allows you to create a combined view of all
events or reminders.
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The Chat application is used primarily for student-to-instructor
communication, but is also designed as a community-building tool
for general use in the Campus Pipeline platform.

The Campus Pipeline system automatically creates a designated chat
room for each unique course. Only the course instructor and students
enrolled in the course can join the chat room. After joining a chat
room, students and instructors can send private messages to one or
many users in the room, using a “Whisper” button.

The user interface displays the group chat messages, whisper
messages addressed to the user, a text box for entering messages, a
list of all chat room participants, and a link to online help for the
Chat application. These elements are illustrated in the figure below.

hat Page - Microsoft Intemet Explorer [_[O] =]

Link to online help.

Indicates the class for
which the chat room is
created. Only users who
are enrolled in or
teaching the class can
access the room.

Messages entered
since the logged-in user
entered this chat room.

Text box for entering
chat messages

STUDY AND INFORMATION
TooLs

ICROCOMPUTER PROGRAMMIN

WuurqueSl\unsfurTrlday‘sleSP
ones will it e open hook, like the last guiz?
erooney Saorry, lite is not open book.

btodd: Will there be ary guestions regarding impressionism®?

erooney. Itiglikely that one ofthe essayswill require some
background knowledge

btodd: How many points will the essays be worth?

erooney. 40%. The other 60% will come from multiple chioce questions.

Steve Smith
erooney

jiones
htodd
mfrost
siensen
qouist

Exit - Help
Privacy - Terms of Service - Support - Top

Copyright @ 1998 - 2001 Campus Pipeline™, Inc

© jijiline

Lists individuals who
are already logged in
to the chat room.

With the Whisper
button, users can send
private messages

to other users

in the same chat room.

The Study and Information Tools link provides access to Internet
resources that you can access to get information on a wide range of

topics. As illustrated below, each topic provides a link to an

expanded list of resources.

Note: Depending on how your school has licensed the Campus
Pipeline Web platform, you may not see a Study and Information

Tools link.
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Seaich Favoites Histoy ‘ Mal  Print Edit

Foved  Stop Pehiesh  Home

Address [ €] bu:/sscivin.inteamp,

% 2F op%2Fip%2Flngin: 3F sys® 30 pdc26 apiz 30 h

=] @o ||Links >

Loguut B Oprions @ Hely @

Schaol 4
Services calendar  ad

UDY AND INFORMATION TOO!

This infarmation is brought to you by Gampus Pipeline.
For information specific to your schoel, be sure to check out your Campus Library.,
fl1:1171100010010 1041101000 1000 17101 U0 000 111000 110001109

STUDY SUPPORT LIBRARY RESOURCES REFERENCE TOOLS

Bl © WebCT.com

he e-learning Hub

[ Improy

Find out how you can improva
ottt e T Remember to check your school's library resources,
Tap the knowledge and
| B resources of faculty-led
communities:

[Selecta Library
Please refer to individual libraries' Interlibrary Loan
policies for informatien on borrowing materials,

o How to be a better student
o Searching and Reszarching
Online

o Nothing but Het

« Biolagy
+ Business

« English
* Languagss

« Ghemistry » Mathematics

o Education s Palitical Science

From the University of Texas at Austin, the Virtual
Computer Library is a collection of links to information
about computers and computing - also useful are
listings of conferences as well as product description

Create and receive study
aroup inuitations thraugh
Evite. com

Click to View All Tapics

and reviens,

Virual Computer Library =

Do you need to find just the
right word? What's the
weather forecast for Fargo?
How should you phrase that

The Scout Report is 2 weekly
publication ffering a
selection of new and newly
discoverad Intarnet rasources
of interest to researchers,
educators and students,
Click here to siew the current
Intemmat Scout Repert,

it Libraries

sentance? Chack out these
areat toals,

Explare Great Libraries From the Bodleian to the
Smithsonian — fourteen Great Libraries used by
scholars around the world,

« Biographies
+ Golleges and Universities
« Dictionaries

* Facts & Stats

o Foreign Language
Dictionaries

o Hews Services

That's right, check out the national library for the + Gnline Reading

Geské republiky and many others, o Waather

* Writing Style Guide
Selecta Library -

[] Featured P

Educational Testing Service

ETS)issses.

Glick here to Join Reference
Email Lists and Newsgroups.

[ [ |4 Intemet

Al

CAREER RESOURCES

Resources link is illustrated below:

The Career Resources link provides access to Internet sites and ser-
vices specializing in finding jobs. The home page for the Career

Note: Depending on how your school has licensed the Campus

Pipeline Web platform, you may not see a Career Resources link.
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/3 Campus Pipeline - School Services - Microsoft Internet Explorer
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| Ele Edt View Favoites Took Help
P 5 7 2 E
ST e I N (- S I (R A R
Back Foriard Stop  Refresh  Home Seach Favortes  History Mail Print Edit
| Address [&] hitp:/scipio.in teamp. com/cp/n/fs n=ssmiu="s2Fep’2Fip% 2Flogin’s Fys s 3D pdc? 26apizIDecareer =] Pt H Links >
'm Wasatch College
My My School Campus &
el e T I PiReline | Courses | Services Life e-mail calendar admin
School Services: Career Center =
Career Pipeline | Resume Builder | Career Paths | Metworking | Interiew Ready | Offer Evaluation | Research
II JohDirect.com Other Tools
A L . o Relocation
Q7> The job finding skill of PR
JobDirect.com i
Got 5 minute? Get 3 job! Networklng
Students ranked
JobDirect.com as the
ber #1 onl b . .
:r,u;?(hi:g S;:’,;Z‘Eg:tg, Networking... how big of a role does it play in your job
your resume and be search? Do you know the best places to network? If you
rmatched with thousands of don't, read on..,
tap jobs and internships in
the Fislds of carnputsr
science, marketing,
business, finance, and :
i [o[e]s[E[a[r]c]n]
— Check out these hot job search
sites on the Campus Pipeline
iii ‘WetFeet.com pely
Jie Wetreet.com ] Y o sohrectoom
o Hotlobs.com
o Resesrch Top = Monster.com
Employers o Cruel World
o Explare Hot Careers
o Free Career Insider
Bt HOOAOEE
The key to landing the job of your choice is knowing
exactly how to conduct your joh search. Check out these
content areas: =
o Creating a Killer Resume and Writing Effective Cower
Letters
o Chonse a Career Path
o Schmooze and Network
o Ace Your Interviews
o Evaluate Your Offers
= Research
& [ |8 ntemet 7

The School Services tab provides access to a number of pages pro-
viding information about professors, academic bulletins, links to
academic resources on your campus, and access to the Administra-
tive Services and Course Resource pages. The Administrative
Services pages allow you to perform activities like checking grades,
registering for classes, and applying for financial aid, to name a few.
The Course Resources pages provide information about the courses
you are enrolled in if you are a student, and the courses you are regis-
tered to teach if you are a faculty member, as well as access to home
pages for each course, and course tools like Chat and Message
Boards. The first page under the School Services tab is illustrated
below: it is your starting point.

Version E 12/01

Getting Started 19



Getting acquainted

3 Campus Pipeline - School Services - Microsoft Internet Explorer

J File Edit View Favaoites Tool: Help

@« .=» 9 AR e @‘%véﬁ
Back Fanyard Stop  Refresh  Home Search Favorites  History Mail Print

el

Edit

J Address I@ hittp:4/scipio.in.teamp.com/op/tn/fs Ptr=ssm

Wasatch College

Lagout @) Oprions @ Help

My My

School Services

school
Services

Campus ‘Wb ]

calendar

April 04, 2001

Administrative
Services

school Resources
Directory
Departmants
Libraries
Bookstore
Athletics

Arts & Museumns

Pipeline Resources

Study & Information

& Administrative Services

powered by

ket

Personal Information

Wiew andfor update addresses, phone numbers, e-mail
addresses, emergency contact information, and marital status,
Wiew Mame change and Sodial Security Hurnber change
information, Change your PIN, Determine which personal

information iz made public by customizing your Directory Profile,

Student Services & Financial &id

Cormnplete an application for admissions; Register for classes;
Cisplay your class schedule; View vour haolds; Display your
grades & transcripts; Review Financial Aid requirernants &
awards,

= Hotspots

Links or information for
Direct License model
achools

i+ Academic Bulletin

Content for this section of the page is
controlled by the spipone_ htm! file, which is
located in the sitefsarvices directory. The

Links ot information for
Direct License model
schools

Links ot information for

Prvacy - Terms of Seruice - Suppott - Top

Copyright @ 1998 - 2001 Campus Pipeline™, Inc.

Tools Direct License model
sample picture associated with this file is i
Career Resources contained in the same directory and labeled
person jog. If necessary, this section can be
deleted by renaming or removing the
snipone dtmi fila from the site/services
directory. 5
Dr. Marjorie Peters
i Additional School Service Information
Search the Web 4 [term 1 * Item 2
- Description of item 1 Description of item 2
SelectEngine * 5 2
o Iterm 3 o Item 4
Gol Description of itern 2 Description of itern 4
My Pipeline - School Services - Campus Life - Web Life - E-mail - Calendar - Logout - Options - Help

pipaline

&

ADMINISTRATIVE SERVICES

’_ l_ |4 Irermat

The Administrative Services links on the School Services page

connect to your school’s student, faculty, and employee information
systems, thereby giving you single sign-on access to services such as
registering for classes, viewing or posting grades, and applying for
financial aid, adjusting employment information, etc. The graphic
below illustrates how you can select classes through a typical Admin-
istrative Services page:
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4+ Campus Pipeline - School Services - Metscape
File Edit Wiew Go Communicator Help

v Back Fopward  Reload Home Search Metscape  Print Security Stop m
v J T Bookmarks £ Metsite: Ihttp:f’x’that. in.teamp.com/cp/th/fz n=ssm j ﬁv What's Related
I Instant Message ‘WebMaill Contact People Yellow Pages Download Channels RealPlayer

a‘m Wasatch College

My School T campus Web
Logout [ | Options @5 | Help B Ripeline | Services Life
Accounting ﬂ
by Subject: Anthropology
Biology =l
by Course |—
Number:

by Title: |

<all=
by Part-of-Term: Fall 1995

=
by Schedule Type: |Independent Stuchy
Intership =l
by Campus: Annandale

Blacksburg =]

by Instructor: Block, Charles
Burns, Linda =l
by Session: Afternoon & Evening g

Conference & Seminar x|
Hour Minute ami/pm

J
by Start Time: m 00 lar:]ﬁ
by End Time: IOO vl 0o - Iam 'I

Mon Tues Wed Thur Fri Sat Sun

3

by Days:
i O o o o (ool o
Get Classes | Reset |
@’@l |D0c:ument: [one

This particular form allows you to look up classes by department,
term, or even by start time. Once you’ve found the classes you want,
you can add them to your course list which allows you to enroll
online.

The actual options provided through the Administrative Services
page vary depending on whether you are a student, a member of the
faculty, or an employee and on your school’s implementation. How-
ever, the Administrative Services page will allow you to save
countless hours gaining access to and performing the administrative
tasks necessary to keep your academic and professional career mov-
ing smoothly.
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CAMPUS LIFE

The Campus Life tab provides a number of pages that contain com-
prehensive information about news and events at your school, as well
as links to various school organizations and clubs. As illustrated
below, this information is organized by category, with links in each
category.

‘2 Campus Pipeline - Campus Life - Microsoft Internet Explorer

| Fie Edt View Favoites Tooks Help |

J¢.»-@ﬁ@@i§%-§@-

Back Forard Stop  Refresh  Home Search Favortes  History b il Print Edit
| Address [@] hitp.//scipio.in.teamp.com/cp/indis Tin=cl =] @t [[Lnks ?
m Wasatch College
Iy Iy School Campus -]
Logout B} Options @9 Help @) Fipeline Courses Services Life TS Lt
Campus Life april 04, 2001 E
Off Campus 0 Campus News

On Campus + Men's Basketball Team Reaches Final Four

Student Organizations For the first time in Wasatch College’s histary the men's basketball
team is in reach of the Mational Championship, Coach Grant
and a starting lineup of five sophomores are two games away

School Resources fram winning it all this vear in New Orleans,

ey Content for this section of the page is controlled by the
EERELaRLaE srvpone.fimf file, which is located in the sitefcampus directory.
Libraries The sample picture associated with this file is contained in the
Reide o same directory and labeled newsl gif. If necessary, this section
L can be deleted by renaming or removing the snipone. himd file
atics

from the sitefcampus directory.
Arts 8 Museumns

H Campus Events
Pipeline Resources
+ Taming of the Shrew

Sty S Meriihion by william Shakespeare

o May 7-10, 2000,
Career Resources Lyceum Theatre

Content for this section of the page is controlled by the
sniptwo.hirn! file, which is located in the sitefcampus directary.
The sample picture associated with this file is contained in the
same directory and |abeled eventsi.gif, If necessary, this section
can be deleted by renaming or removing the sniptwo.himd file
from the site/campus directory.

Featured Organizations

+ Did you know you can rent anything from a canoe to a baskethall
from the Outdoor Recreation Center?

Content for this section of the page is controlled by the

snipthree hitmf file, which is located in the sitefcampus directory,
The sample picture associated with this file is contained in the
same directory and labeled featured? qif. If necessary, this section
can be deleted by renaming or remaoving the snipthree.htm! file
from the sitefcampus directory.

Search the Weh

+ Additional Section 1 + Additional Section 2
ISeIev:tEngme 'I
+ Itermn 1 s Itemn 1
| Go Itern 1 description Itern 1 description
+ Itern 2 + Itern 2
Ttern 2 description Itern 2 description

My Pipeline - School Services - Campus Life - Web Life - E-mail - Calendar - Logout - Options - Help

Privacy - Terms of Service - Support - Top |]||]E|ilIE |
& | |4 intemet 7

The links provided under the News section provide information spe-
cific to your campus. The Event section provides a view of upcoming
holidays and events of interest. The Featured Organizations section
highlights campus groups or organizations.

Notice the Student Organizations and On Campus links in the left

column. These links open secondary pages that provide additional
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resources. The Student Organizations link typically opens a page
containing links to Web sites that are managed by student organiza-
tions on campus. Typically you will see links to the student
government Web site or to student run newspapers. However, the
content varies with each school and depends on the Web sites your
campus organizations choose to host. The On Campus link will typi-
cally open a page containing information about campus events, such
as performing arts schedules, campus publications, events or loca-
tions of interest, and the like.

WEB LIFE

The Web Life page provides access to many commonly used online
shopping services or e-tailers. As illustrated below, the page is
organized by the type of product or service.

- Campus Pipeline - Web Life - Netscape

File Edit View Go Communicator Help

<« & A B a 5 & @
Back Forward  Reload Home Search  Metscape Prink Security Gtag

w!' Bookmarks ‘&. Nelswte:lhttp /lcottoncandy.inteamp. comd/cp/tndts Pin=wl j @'What's Related
J%InslantMessagE “ebid ail Contact People ‘Yellow Pages Download D" Channels

| 20 Wasatch College
SWC Wosar

I4ly y School | Campus = @ &
o RS R B Piceline | Courses | Services | Life e-mail calendar  admin

Web Life: The best of college living online

Interests | Shopping | EventOrganizer | Wish List
)
. ﬂﬁ Log on. Move in.
SpringStreet-

Channels . I N P I P E ssese ® User's Choice @

TOP THREE WEB LIFE

DESTIMATIONS
s [Nl PAID.com = New Media Channel
= Carzer & Jobs B ekl e TR

4
. j = Scour Search Bon
» College Lifastyles LNE!{G?.COM
» y = Career Center

= Gou, & Palitics o J HADICHEVOLUT R

= Money # Finance

T —
Product Finder m

= Multi-Cultural .
Quick access to thousands

T Talk more for less You're the DI LCLE NG f id name produces,
R e Mow College Broadcast your Stock guotes, Pluss
students can save awn mix or listen MOoney news, - Discounts [—
= Research blg_un pre-paid to others. online : - Price
calling cards, trading—get in the cornparisan -
mMoney game. - Buyer's X
G aulds ey
= Apparel & Accessories I
« At Supplies [y [ XX EEEE) "X Bargain Finder
= Auctions More...
wAitemotive + The A&F Fashion Q&#A has summer fashion tips,
. * Plan your summer get-awary,
» Bargains + Hit the Autos Channel ta buy, sell, trade, or research.

= Books & Magazines

= Computer Hardware

= Amazon Auctions = The Dotm Store = MotherMature

= Computer Software = ArtMetropolis.com = GameFever.com = Priceline.com
= Autoweb.com = gap.com = Reelcom

* Cool Seuff = CustomDisc.com = Gloss.com = Software BuyLine i

& Electionics = Decide = HardwareStreet.com = SeftwareStreet.com Great magazines at
= Dell.com = Magazineline .

discount prices.
= Furnishings

Note: Depending on how your school has licensed the Campus
Pipeline Web platform, you may not see the Web Life tab.
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E-MAIL CENTER

SETTING UP YOUR E-MAIL

ACCESSING THE E-MAIL
CENTER

The e-mail icon provides access to the Campus Pipeline E-Mail Cen-
ter. The Campus Pipeline E-Mail Center provides a full-scale e-mail
solution for your entire organization. It allows you to receive e-mail
messages from colleagues on and off campus. It allows you to orga-
nize these messages into customizable folders. And, it allows you to
compose and send e-mail within your campus and, using the Inter-
net, to colleagues all over the world. You can also set up a personal
address book and access to external accounts that allow you to attach
to existing campus mail servers or to any personal e-mail accounts
that you might have through the Internet service providers (ISPs) that
you use at home.

In order to use the Campus Pipeline E-Mail Center, you must be set
up as an authorized Campus Pipeline system user, possessing a user
identification (Login Name) and password to log in to the system,
and an e-mail address as defined by your campus information system
department. If you are unsure of your e-mail address it will be dis-
played within the E-mail Center after you open it.

To access the Campus Pipeline E-mail Center, click the e-mail
icon located on the main Campus Pipeline navigation bar.

A separate window opens for the Campus Pipeline E-mail Center, as
illustrated below.
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a Campus Pipeline E-mail Center - Microsoft Internet Explorer

B compose Msg | [E]-4[ET Mous Selected Msgs @ Balata
Folders
Creste | Edit | Delete|[7  select All Displayed Messages 10% used of 16mb
G From: Subject: Size: Date/Time:
EI% ‘pnrsdoi;y [T B4 “"Need Help?" ... IDMNET HELP FLASH: Re... 4K | 11/28/99 08:26 PM
LG InBox [ E DeltagirLines... Up to a 5% discount ... 6K | 11/29/99 03:03 AM
- Crafts T E4 conlondw <con... Re: 1K 11/30/99 04:08 AM
%ﬂ ?)z\l‘ted [ B4 “Lee and Chad... Fve; Get another chan... 1} 5K 11/30/99 08:53 AM
7 B4 mtnbdy@allwes... New Products: 2K | 11/30/9909:21AM 5|
T —
2] Done \ [ [ @wereizre |

When you first access the E-mail Center, you will see a default mail
box that includes the following folders:

+ Inbox. Contains all messages that have been sent to the default
account.

« Drafts. Contains all messages that you have saved as drafts,
meaning that you are still composing them and have yet to send
them to the specified recipients.

+ Sent. Contains copies of messages that you have composed and
sent.

¢ Deleted. Contains messages that you have deleted from any
folder in your E-mail Center.

The default mail box is generally your Campus Pipeline mail
account, but depending on how your school has set up the system, it
may connect to your account on an existing mail server on campus.
In addition to the folders, you will see a list of messages in your
Inbox, and a number of icons that allow you to do the following:

% _ Allows you to retrieve any new messages that
Get Mail . .
you have received since you logged on.
@/ - Allows you to open a new window to
oarnpose .

compose and send an e-mail message.

; Allows you to move selected messages to a
T m .

5 rove designated folder.
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ﬁ J— E Allows you to delete selected messages from a
""""""""" specified folder.

Allows you to organize your messages by

_ creating, editing, and deleting folders and
Create  Edit Delete
subfolders.

After you select a message in your InBox, the message body appears
in the bottom frame of the right pane in your E-mail Center. The
frame also displays icons for performing the following actions:

<0 Rreply Allows you to open a composition window so
that you can reply directly to a message
sender.

Allows you to open a composition window so
that you can reply directly to a message sender
and all other primary recipients.

20 reply Al

Allows you to open a composition window so
that you can forward a message to a new
recipient.

(J-+EA Farward

[+ Print M=g Allows you to print the selected message.

The E-mail Center includes an Address Book tab that allows you to
create and manage lists of online contacts, and an Options tab that
allows you to configure options for your account such as adding
external e-mail accounts, or creating signature files. 7o get informa-
tion about using composition, folder management, or Address Book
functions, refer to the online help by clicking the Help link.

ATTACHING TO CAMPUS  In addition to your default mail account, your campus administrator
MAIL SERVERS  may have also set up a number of predefined system accounts that
enable you to attach to existing mail servers on campus. If you have
additional system accounts set up, you will see a series of mail boxes
in your E-mail Center similar to those illustrated below:
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ACCOUNTS

E-mail Center

- InBox
& @ systemaccount 1
- lf InBox

B @ systemaccount2

. & Crafts

-0 Sent
b i Deleted

Like the default account, each new mail box contains an Inbox that
stores all messages sent through its system. However, each new mail
box does not contain a Drafts, Sent, or Deleted folder. These folders
are global and work for all mail boxes.

Like any of the other mail boxes in the Campus Pipeline E-mail Cen-
ter, you can create additional folders underneath your system
accounts to manage your e-mail messages. (For procedures, refer to
page 30.) If there are already additional folders underneath any of
these system mail boxes, they are folders that you have already been
subscribed to on an IMAP server. For example, if you are currently
subscribed to a study group account or a school announcements
account on a IMAP mail server on campus, these accounts will show
up as folders under the system mail box.

In addition to any system accounts that might be set up at your cam-
pus, the E-mail Center enables you to create external accounts to
access messages sent to other mail accounts that you might have for
Internet service providers (ISPs) that you use at home. Like the
system accounts described above, these external accounts show up as
additional mail boxes in your E-mail Center.

Note: This feature will only be available if your campus
information technology department has enabled it.

To set up external accounts for other e-mail systems, you must know
the IP address or machine name of the external server, the type of
server that it is IMAP or POP), your user identification and
password for the external system, and your e-mail address on that
system. When you have this information, you can use the following
procedure to add the account:

If you have not already done so, open the E-mail Center.

The E-mail Center navigation bar has three tabs: E-mail, Address
Book, and Options.

Click the Options tab.
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E-mail Center

You see the E-mail Options window.

& Wasatch College

©. S G

E-mail Options

Your Location: E-mail / E-mail Cptions

Address Book Preferences Filters
Choose how Mmany Contacts you want Sort your incoming e-mail
dizplayed per page. automarically into folders and alse
filter cur unwanted 2-mail.
Auto Forward
Forward your e-mail to another e-mail Message Preferences
account for offline message management. Set your outgeing message
preferences such as saving a copy of
Aute Reply sent messages and requesting return
Send & custom message sutematically receipts,
when you are away.
Retrieve Other E-mail
Block Addresses Retrieve e-mail from all your other
Block addresses fram which yeu do not accounts (POP & IMAP) into one
wish to receive e-mail, place.
Display Settings Signature
Set your display settings such as location Create a personal signature to attach
for deleted messages and number of to your outgaing messages.

messages per page.

E-mail - Address Book - Gptiens - Exit - Help "
Privacy - Terms of Service - Suppart - Top O P||]|!||||E

Copyright @ 1998 - 2001 Campus Pipeline, Inc,

o (== |Document: Dore Hae b o2 & 2 |

3. Click the Retrieve Other E-Mail link.

You see the Retrieve Other E-mail window.

Retrieve Other E-mail

Your Location: E-mail / Options / Retrieve Other E-mail

E-mail Account(s}:

-

Account Type: IMAPG
Incoming Mail Server: tac.pain.teamp.com
E-mail Address: qjbooth@tao.pain.teamp.com
User ID: qjbooth

Password: |

Confirm Password: |

Add Other Account

This step is raquired only if you wizh te set up an erternal e-mail account,

Account Mame: ||

Account Type: O 1map O pop

gjbeoth@painteamp.com

4. In the Account Name field under the Add Other Account section,

enter a name for the external account.

5. Using the radio buttons, select the Account Type: IMAP or POP.

6. Click Add.
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Depending on the type of account (as you defined it), you see one of
two windows: Add IMAP Account or Add POP Account. The Add
POP Account window is illustrated below. It is identical to the Add
IMAP Account window, except that it provides an additional option:
“Leave Mail on Server.”

Add POP Account

Your Location: E-rmail / Options [/ Retrieve Other E-Mail f Add POP Account

Account Mame: IMSN

Ewternal Mail Server |

(e.q. - mailPOPaccount.com)

E-mail Address: |

zar ID: |

Passward: I

Confirm Paszword: |

Leave Mail on Server O owes 0 1y (delete)

[ ok |[ cancel |

As illustrated above, the window contains the following data entry
fields that you use to define the account:

Account Name. The name that you used to label the account. It
appears as the folder name in your E-mail Center folder view.

External Mail Server. The name or IP address that the Campus
Pipeline system uses to attach to the external mail server.

E-mail Address. The e-mail address you use on the external mail
system.

User ID. Your user identification for the external mail system. This
may be a numeric string or a username, depending on the system.

Password. The password that is associated with your User ID on the
external system.

Confirm Password. Allows you to re-enter the password as a
confirmation.

Leave Mail on Server. This option is available only with POP
accounts. It enables you to access the same messages from either the
Campus Pipeline system or your external mail system. If you select
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the “No” radio button, mail you view through Campus
Pipeline will not show up in your external system.

7. Fill in all fields and click OK. Or, to exit without creating the
account, click Cancel.

You are returned to Retrieve Other E-mail window.

8. Click the Done button.

You are returned to the E-mail Options window.

9.  Click the E-mail tab in the navigation bar.

If you created an account, you see it as a new mail box in your folder
view, as illustrated below.

El'\-g “our POP Account

...... @ oK

Iél---'\-g‘r’u:uur IMAP Account
...... @, mBox

By default, the mail box for the new account contains an inbox. If the
mail box is attached to an IMAP account, it may also contain e-mail
subfolders to which you have previously been subscribed.

CUSTOMIZING YOUR  You can customize your message folders to better suit your needs.By
FOLDERS  default, the Campus Pipeline E-mail Center provides four folders that
you can use to organize your e-mail:

InBox. Contains all new messages that you receive.
Drafts. Contains all unsent messages that you are still composing.
Sent. Contains copies of messages that you compose and send.

Deleted. Contains messages deleted from your mail boxes or any
custom folders.

These stock folders appear in the left-hand side of the E-mail Center
window in an interactive folder view. You can create as many
additional folders as you need. For example, you could create a
folder for each of your courses so that you can separate e-mail
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messages from colleagues in your English class from messages
relating to biology or history. Under each of the stock folders and any
that you create (except for the Deleted folder), you can make
subfolders to further organize your mail messages.

To create new folders and subfolders, use the following procedure:

If you have not already done so, open the E-mail Center.

To create a new folder, click the Add link at the top of the E-mail
Center folder menu in the left pane.

The Add Folders window opens.

Add Folders

Your Location: E-mail / Add Falders

Edit Falders | Delete Falders | 0K Il Done I

Enter News Folder Name

Mews Folder Location

@
Q InBox
B tae

lﬁﬂ Cirafts

m Sent
ﬁ Deleted

[ ok |[ Done |

Type a name for your new folder in the Enter New Folder Name
text box.

Select a destination folder from the folder view icons displayed
under New Folder Location.

If you select the default account mailbox, the new folder will be
created at the same level as the stock folders. If you want to make a
subfolder in an existing folder or mail box, highlight the destination
folder or mail box from the folder view. You cannot select the
Deleted folder.

Click OK.

The new folder is created at the same level as the stock folders or, if
you elected to create a subfolder, within the destination folder or mail
box that you selected.
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6. To delete or edit the name of a folder, you can use the links that
are provided.

7. When you are finished adding, deleting, or editing folders, click
the Done button.

This returns you the main E-mail Center so you can get and compose
messages. Notice that the new folders show up in your folder view.

..... 5 Biokay 101
&1 English 210

For additional information about adding or editing folders, or moving
messages between folders, access the online help provided with the
software. To do this, click the Help link on the E-mail Center
navigation bar and select the appropriate topic from the menu that
opens.

GETTING YOUR E-MAIL

When you log in to the Campus Pipeline system and access the
E-mail Center, you pull down all new messages sent to your default
account. To get e-mail messages that have been sent to this account
while you are logged in, or to any other external account set up in
your folder view, use the following procedure:

1.  If you have not already done so, open the E-mail Center.

2. From the folder view on the left, select the mail box or folder for
the account that you want to get mail.

3.  Click the get mail icon.

% Gat Mail

All mail sent to this account since you logged in is retrieved.
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USING OTHER FEATURES

E-mail Center

There are a number of other e-mail features that you can use,
including:

*

Auto reply. Depending on how your school has implemented the
Campus Pipeline Web platform, you may have the ability, to cre-
ate an auto reply message that will be sent out during specified
start and stop dates. This feature is particularly useful if you are
on vacation or unable to access e-mail for several days.

Auto forward. Depending on how your school has licensed and
implemented the Campus Pipeline Web platform, you may have
the ability to set an auto forward address to temporarily route
messages from the Campus Pipeline system to another mail
account.

Signatures. You can create a signature file that can be attached
to the messages that you send.

Spam Blocking. You have the ability to block messages from
particular senders from a link in the e-mail application, and to
create and manage lists of blocked addresses through your e-mail
options settings.

Message filtering. You have the ability to create and enforce
rules that will enable you to route messages to specially desig-
nated folders. For example, you could create a filter that
stipulated all messages from a certain sender be sent to the
Deleted folder.

For more information on these features and how to use them, access
the help files that are packaged with the Campus Pipeline E-mail
Center.
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The Campus Pipeline calendar allows you to access and manage your
calendars from any computer with Web access. Since calendars can
be integrated with your school’s existing information system, it’s
likely that you will have calendars automatically created for you
every time you enroll in a class. These class calendars typically con-
tain class times, exam times, and any other scheduling information
that your the professor sees fit to add. Note, if you are an instructor,
you will need to add events to the calendars associated with your
courses.

You can also create your own calendars and send them to friends who
need to share your schedule. Every time you update your calendar
your friend’s calendar will be updated too. Calendars can be set to
send e-mail before a scheduled event. That way, you and your friends
will get a convenient reminder that you or they need to be
somewhere.

The following sections outline some basic procedures for working
with calendar. For more information, refer to the online help menu
available through the calendar application.

ACCESSING CALENDAR  To access the calendar, use the following procedure:

1. If you have not already done so, access the Campus Pipeline
login page and enter your username and password to log in to
the system.

2. Click the Calendar icon located on the main Campus Pipeline
navigation bar.

A separate window opens for the Calendar application, as illustrated
below.
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CHECKING A CLASS

SCHEDULE

ampus Pipeline Calendar - Microsoft Internet E xplorer

| | | Q% Current Galandar; | Sping 2001:13 (Advanced Study 7]
Mew Event Mew Task Jump To Printable Search

Arnerica/Danver

< 13 | Thursday | December overview Id_az. | week | month 4 Dec >
> year | comparisan | s ([T [w]T[F]s]
1

2 3 45 6 7 8
9 10 11 12 13 14 15

No events or tasks
16 17 18 10 20 21 22
23 24 25 26 27 28 29
30 31
Today is: 12/13/2001

The Week Ahead

Friday 14 Saturday 15 [Sunday 16 Monday 17 uesd 3 [Wednes 9 Tasks
@ @ @ @ @ @
Copyright 1998 - 2001 Carnpus Pipeline, Inc O PIFE“"E
&7 Done [ @ intemet v

To view your other calendars select the appropriate calendar
from the Current Calendar drop-down menu.

In addition to the individual calendars that you can view, the calendar
application also provides three additional tabs:

Calendars. Lets you create new calendars, gain access (subscribe) to
other calendars and set what others can see and change in your
calendars.

Groups. Lets you create or change a calendar group, add/delete cal-
endars for created groups,

Options. Lets you change the appearance of your calendar, modify
the behavior of calendar, and import and export calendars.

In the Campus Pipeline Web platform, your class schedules are
stored in the calendar application. It’s likely that you will have class
calendars automatically created for you every time you enroll in or
are assigned to teach a class. These class calendars typically contain
class times, exam times and other scheduling information that is
entered by the course instructor. To access your class calendars use
the following procedure:

If you have not already done so, access the Campus Pipeline
login page and enter your username and password to log in to
the system.
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Click the Calendar icon located on the main Campus Pipeline
navigation bar.

A separate window opens for the Calendar application, as illustrated
below.

/2 Campus Pipeline Calendar - Microsoft Internet Explorer

& BulldogcALENDAR

Exit

Mew Event  Mew Task  Jump Te  Printable  Search

Current Galandar; | Sping 2001:13 (Advanced Study 7]

Arnerica/Danver

h 13 | Thursday | 2555 overs evi | 421 | sesk | nenn 5 Dec =
> year | comparisan | s ([T [w]T[F]s]

1
2 3 45 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31
Today is: 12/13/2001

No events or tasks

The Week Ahead

Friday 14 Saturday 15 [Sunday 16 Tasks
@ @ @ @ @ @
Copyright 1998 - 2001 Carnpus Pipeline, Inc PIFE“"E
&7 Done [ @ intemet v

Locate and click the Calendars tab.
A list of course links appears, as illustrated below:

The tabs let you also view details about each calendar to which your
are subscribed, as illustrated below:
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GROUPING CALENDARS

Calendar

New Cal  Subscribe
Calendars
“Your subscribed calendars are shown here, To view a calendar, click its name link, To change properties for a calendar, dick its Edit
Properties link. To remove a Calandar, first check its select box, and then click the Remove Selected button belou.
Description Change
[l [ spring zoo1: 11 Biology 115 Edit Properties
r o Spring 2001t 13 tath 105 Edit Properties
[l [ spring zo01: 35 English 101 Edit Properties
o U s0ina 2001511 Poitical Seisnce 110 Edit Properties
r [J spring 2001: 11 A and Architecture Edit Praperties
r LI sy peal Edit Pronerties
Remove Selected
Copyright 1338 - 2001 Campus Pipeline, Inc. O P||||!|i||E
&] Done [ [ [4 ntemet v

Click on a course link.

A new calendar appears containing any schedule associated with the
course that the instructor has added.

By default, the calendar application treats each of your calendars as
separate, non-overlapping views of events and reminders. Depend-
ing on the number of course that you are teaching or attending, you
may have quite a few calendars, which can make it difficult to view
all scheduling information easily at a glance. To help with this, the
calendar application allows you to group any number of calendars
together to form a combined view. To group calendars, use the fol-
lowing procedure:

If you have not already done so, access the Campus Pipeline
login page and enter your username and password to log in to
the system.

Click the Calendar icon located on the main Campus Pipeline
navigation bar.

A separate window opens for the Calendar application, as illustrated
below.
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et Explorer

| Currant Calandsr: | Spring 2001: 13 (Advanced Study 7]
Hew Event Mew Task Jurnp To Printable Search

Arnerica/Denuer
overview | day I week | month 4

D b

13 | Thursday | 555" Dec >

> vear | £ompanson [ s [mlTlwlTlFls]

1

No events or tasks 2 3 45 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

Today is: 12/13/2001
I ————§
Tasks

The week Ahead

Friday 14 E

® ® ® ® ® ®

Wednesday 19

Copyright 1998 - 2001 Campus Pipeline, Inc |]|||E|i|]E
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Click the Groups tab.

You see a Groups window similar to that illustrated below, which
lists any calendar groups that you have created.

ne Calendar - Microsoft Internet Explorer

Bulldogc ALENDAR

Calendars | Groups

Mew Group

our calendar groups are shown here. To compare the calendars in thiz group, click itz group name link, To add or remove calendars
frarn a group, dlick its Edit Properties link.
Group

Remove Selected
Copyright 1998 - 2001 Campus Pipeline, Inc |]||]|!|i|]|!

Change

|&] Dere [ | ntemet y

Click the New Group icon.

A window opens that allows you to group any of your existing
calendars.
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Calendar

[_ O[]

2} Campus Pipeline Calendar - Microsoft Internet Explorer

&) Bulldogg

Calendar Group Timezanes

* Group Name: INew Calendar Group

Add Calendars To Group:
Spring 2001: 11 (Biolagy 115)

Spring 2001: 13 (Math 105)
Spring 2001: 35 (English 101) M
Spring 2001: 11 (Pali Sci 110) 33 BEEE

Spring 2001: 17 (Art and Arch)
Ally McBeal

Click Subscribe to put other calendars
into the list.

™ Open group in Day View (By default, group opens in Comparison View),

* Indicatas required fields,

Copyright 1988 - 2001 Campus Pipeline, Inc,

@) pipiline

[ [ Intemet 4

3] [

In the Group Name field, enter a name for the calendar group
that you are creating.

From the “Add Calendars to Group” box, highlight the calendars
that you want to include in the new group and click Add.

If you want to remove a calendar from the group, highlight the
name and click Remove.

When the group contains all of the calendars that you want to
group, click OK.

You are returned to the Groups window where you see the new cal-
endar group contained in the list of Groups.

An event is any scheduled item that you put in your calendar. Your
events might include meetings, birthday reminders, appointments,
social engagements, or anniversaries. The calendar application
includes many features to make it fast and easy for you to manage
events and work with others, such as:

+ Notifying anyone attending your event when you create it
+ Sending automatic reminders before the start of the event

+ Changing an event and send an automatic notification
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« Setting up events to repeat daily, weekly, monthly, or yearly in
any repeating pattern

To create an Event use the following procedure:
1.  If you have not already done so, access the Campus Pipeline
login page and enter your username and password to log in to

the system.

2. Click the Calendar icon located on the main Campus Pipeline
navigation bar.

A separate window opens for the Calendar application, as illustrated
below.

3 Campus Pipeline Calendar - Microsoft Internet Explorer

&3 Bulldogc ALEND

Calendars

| I & ]
Hew Event  New Task  Jump To  Printable  Search

Currant Calandsr: | Spring 2001: 13 (Advanced Study 7]

ArnericaiDenver

<] .
b overview | da week month
13 | Thursday | Seeemter day | wesk | menth Dec B
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1
No events or tasks 2.3 4 5 6 7 8

9 10 11 12 12 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

Today is: 12/13/2001

The week Ahead T
= = - o m Tasks
Friday 14 Saturday 15 |Sunday 16 Monday 17 Tuesday 18 Wednesday 19

® ® ® ® ® ®
Copyright 1998 - 2001 Campus Pipeline, Inc O |]|||E|i|]E
|&] Done [ e tntemet A

3. Click the New Event icon from the View tab, or from one of the
other views.

You see a Compose dialog box that allows you to add basic informa-
tion about your event.

Note: You can also bring up this dialog by clicking the small cir-
cle with the plus sign from a view.
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/73 Campus Pipeline Calendar - Microsoft Internet Explorer

Bulldogg &

Compose Details Reminders Availability Calendars Preview

Provide basic information about your event: such as the name of the event, when it will take place, if it
should repeat, and if others shauld be infarmed.

Title: |Unmled

pate: [12_|f[14 /o0t [,
Time: W : IFI am ‘l forlF hourlF minutes
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Repeat: @& pLpes Mot Repeat
© Repeat [Change Pattern ]
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address or name into the User field and dick the Inform button, If you want to send an email notification,
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User: Irite | Q% Infarm | Q%
Invite to Event: Ally McBeal
Remaove

Inform about
Event:

Remowve

-

|&] Dore ’_’_‘O Internet i

Enter a name for the event in the Title text field.

This appears as the title of the event on your calendar.

Enter the date, start time, and duration for the event in the Date
and Time fields.

You can use the Jump To icon at the end of the date range to go to a
specific date.

If the event does not have a time associated with it, click the No
Time checkbox.

If you want the event to repeat, click the Repeat button or the
Change Pattern link.

You see the Repeat dialog box where you have a choice of setting the
repeat sequence daily, weekly, monthly, or yearly.

1. Select the days of the week on which this event should repeat.

2. Enter the start date for the repeating events.
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3. Enter the start time and a duration for the Event. If the event does
not have a time associated with it, click the No Time checkbox.

4. Indicate how long you would like the event to repeat.

You can set the event to repeat forever (the standard default is
200 times), set a certain number of repeats, or you can designate
the event to repeat until a certain date. For example, you may
want to have a weekly reminder of your study group meeting that
starts at a certain time.

If you want this event to repeat other than daily, click the
Weekly, Monthly, or Yearly tab; and follow the same format as
the daily repeat.

5. Click OK to set the repeats.

8. If you want to notify others about this event, enter their calendar
in the User text field.

9. Click the Invite button to invite the attendee or the Inform button
to let an attendee know of the event.

+ Invite - You would like the attendee to accept the invitation, so
an invitation appears on the his or her calendar.

+ Inform - You want the calendar user to know about the meeting,
but it is not necessary for him or her to attend. So, the informa-
tion appears on the calendar of the user you want to inform.

You see the users (attendees) that you invited or informed in the
boxes beneath the user field.

Notifications are automatically sent to a calendar user when you
make changes to the event. You can remove an invitee by selecting
the user from the list box and clicking the Remove button. Addition-
ally, you can use the following tabs to see or set event details:

Details tab. To provide more information about the event, such as
where the event will occur and what it will be about.

Reminders tab. To set an e-mail reminder for the event.

Preview tab. To see a simple presentation of the event before
scheduling.

Availability tab. To determine when users you want to invite might
be free.

10.  When you are ready to schedule your event, click OK.
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