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Welcome to Augusta State University!!  This handbook was designed to help you prepare for and adjust to ASU and the United States.  The International Student Services Office is part of the Vice President for Student Services Office is located in Bellevue Hall.  We are available to answer any questions or address concerns that you may have during your course of study in Augusta. 

This handbook was prepared as a guide to help you understand a new culture.  It does not contain answers to every question that you may have.  It was designed to give you information on who to contact and about some of the experiences that you can expect while you study at ASU. 
The ASU Catalog and Jaguar Student Handbook are other resources that will help you throughout your career at ASU.  Most campus policies are outlined in these two resources. 

ASU uses a web information system called Campus Pipeline.   Campus Pipeline is a secure web site for Augusta State that provides services, information, and tools to organize and communicate. Inside, you'll see information and announcements, news from both on and off campus, personalized calendars, and email. Students and faculty also have access to course home pages, message boards, course chat, and class email. Campus Pipeline allows access to email from anywhere.  Use Pipeline to stay informed!

I hope that you have a wonderful college experience while you are at ASU.  Please don’t hesitate to ask any questions that you may have.  

Once again, welcome!

Gina Thurman





Coordinator, Special Student Programs
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International Student Services

The mission of International Student Services is to accommodate international students’ needs and to provide services to help them acclimate to a new environment.  This supports the mission of the university to enrich its area culturally and to reflect the increasing diversity of the population and world from which its students come.

The Vice President for Student Services office provides services for international students at Augusta State University.  International Student Services operates as part of the Vice President’s Office.  Mrs. Gina Thurman, Coordinator of International Student Services (ISS), advises students on all immigration issues.  Such issues may include maintaining status, withdrawing below full-time, changing status, applying for work permits, and applying for curricular or optional practical training.  International students are required to report a current local address and telephone number to the office within 10 days of any changes. 

Mrs. Gina Thurman 

 phone (706) 667-4997

fax (706) 667-4755
email gthurman@aug.edu.
International Student Services Office is located in Bellevue Hall.
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Other Services for International Students:

International Friendship Program
The International Friendship Program pairs all new international students with ASU faculty and students in order to welcome them to the ASU campus and to Augusta.  Faculty and student friends assist the new international student with adjustment to ASU and the Augusta Community.  During the first few weeks of the first semester, these individuals can be a great resource for international students.  Dr. Jana Sandarg is in charge of the friendship program.  You may contact her at (706) 737-1500 or jsandarg@aug.edu for more information or to find your ASU “friend.”
International Student Reception
Each fall the President of ASU hosts a reception in honor of the new international students.  The members of the International Friendship Program as well as administrators and faculty are invited to the reception.  This is an excellent opportunity to meet new people and learn more about the campus.  

International Student Club
The mission of the International Student Club is to provide cultural activities to the school and community and to disseminate information about the cultures represented at ASU.  The club is very active and meets regularly.  Membership is open to any ASU student.  The club regularly sponsors cultural presentations and events and a campus wide Thanksgiving Pot Luck Dinner.  The advisor is Gina Thurman. She can be reached at 737-1411, in Bellevue Hall or by email at gthurman@aug.edu.

Academic 
Resources 
and

Information

ACADEMIC RESOURCES
ACADEMIC ADVISOR - See Your Academic Department
Services Provided:  
ASU recommends all students be advised at least once per semester even if you register over the phone or on-line.  Advisors assist students in understanding current core and major/minor related curriculum, institutional requirements, course sequences & other general education requirements.  Schedule changes, including withdrawals, need to be discussed with your advisor in advance because of problems that may occur with your plan of study or academic requirements.  An advisor will be assigned to students by the academic department of his or her major.  The academic advisor will be the person who can sign forms necessary for registration and graduation requirements. 
START UP CENTER - Washington Hall, 3rd Floor - (706) 731-7979
Office Hours:

8:00am-6:00pm Monday -Thursday, 8:00am-4:30pm Friday & during class breaks

Services Provided:
The START UP Center helps students make the transition to ASU with ongoing general advising supports throughout the year.  The Center also serves as the academic advising office for undecided freshmen, sophomores & joint enrolled high school students.   
COUNSELING CENTER – Boykin Wright Hall- (706) 737-1471 
Office Hours:

8:00am-6:00pm Monday & Tuesday, 8:00am-4:30pm Wednesday-Friday & during breaks   

Services Provided:
Academic, career & personal counseling available to all currently enrolled students, free of charge.  Academic counseling assists students with improving study skills, test taking skills, test anxiety & time management problems.  Regular seminars are given on these and other topics each semester.  Career counseling & career testing services aid students in selecting a major & formulating career goals.  Personal counseling may be beneficial when personal problems, such as stress, depression or family issues, are interfering with academic performance.  Students are seen on an appointment basis. All services are free to current enrolled students
TESTING AND DISABILITY CENTER– Quadrangle (next to Fanning Hall) – 











(706) 737-1471
Office Hours:

8:00am-6:00pm Monday & Tuesday, 8:00am-4:30pm Wednesday-Friday & during breaks   

Services Provided:
The Coordinator of Testing & Disability Services is available to speak with students about special assistance due to a documented physical, learning or psychological disability.  Students interested in being tested for a disability can be evaluated by the University System of Georgia to help determine what level of assistance is necessary.  Testing for the Regents Test, graduate school admissions, COMPASS and PRAXIS are coordinated through the center.
WRITING CENTER – University Hall - (706) 737-1402
Office Hours:

7:00am-9:00pm  Monday-Thursday, 7:00am-2:00pm Friday  (Summer hours may vary.)
Services Provided:
Tutors help students improve composition skills by conferencing with a student on ways to improve a previously written draft.  Each session usually lasts at least 30 minutes.  Materials & software are also available in grammar, reading, & vocabulary, as well as for non-native speakers.  Special computer stations are available for students with written & instructional projects, learning disabilities, & physical disabilities.  The writing centre staff will proofread any paper that is required for a class; this service is not limited to just English courses.

MATH LAB – Allgood Hall  Room N337 - No Phone
Office Hours:

Varies by semester, check posting on math lab door or contact the Mathematics & Computer Science Department at (706) 737-1672.

Services Provided:
Individual & small group math tutoring by ASU student assistants with special interests in math. No appointment is needed & tutoring occurs on a first come first serve basis.  Tutors cannot substitute for regular math instruction given during scheduled class meetings.

LIBRARY - Reese Library - (706)737-1748
Office Hours:

7:30am-10:30pm Monday-Thursday, 7:30am-5:00pm Friday, 9:00am-5:00pm Saturday, 1:30pm-9:30pm Sunday 

Services Provided:
Assistance with utilizing library resources such as reference material, journals & periodicals, computer-based research & more.  Drop-in tours & training are offered & scheduled classes.  Study areas and computer labs are available for student use.




Information provided by the ASU Counseling Center.

ACADEMIC INFORMATION
CLASSROOM PROCEDURES

At the beginning of each semester, your instructor will give you a syllabus for that course.  The syllabus will contain important information that you need to know for that course.  It will include such information as the assigned text(s), explanation of how the grade is determined, tests/assignments, class schedules, classroom policies and other important information.  You will need to refer to it throughout the semester.  Some professors are now providing the course syllabus and course information through Internet resources.

Classroom procedures are generally informal, although a high level of academic performance is expected.  Regular attendance is advised and usually required by some instructors.  In addition, classroom participation is strongly encouraged.  Professors typically want students to ask questions and contribute to class discussions.  In fact, class participation is often a part of the student’s grade. 

All professors have scheduled office hours, when students can go to talk to them to ask questions or discuss problems.  Professors encourage students to visit them during their office hours.  If you need additional time, you can also make an appointment to meet with your professor outside office hours.  Talk to your instructors.  Understand that instructors expect students to ask questions in class, after class, and during office hours.  Getting to know your professor will enhance your education.  When you graduate, you may ask some of your professors to write a letter of reference for you.  Questions about the syllabus, course content, and required assignments are important.  Asking questions demonstrates that you are interested.  

U.S. student/teacher relationships tend to be informal.  In fact, you may find some students classroom behavior informal to the point of being disrespectful.  For example, students may speak in class without permission, interrupting teachers and fellow students, or eat in class.  The campus policy does not permit food in classrooms but many instructors will allow you to eat or drink as long as it does not disturb the rest of the class.  You may find teacher behavior informal to the point of seeming unprofessional.  For example, a professor may sit on his/her desk or use slang rather than standard English.  However, there are limits to informality.  It is best to patiently observe classroom behavior and withhold judgments.  

Classroom participation means asking questions and volunteering information.  As an international student, your background and views may be valuable learning experiences for the rest of the class.  It is important to preview and read assignments prior to class discussions.  If you come to class with questions prepared, you will impress your instructor, learn more, and better understand the material.

ELROY  (Web registration system)
Elroy provides ASU students web access to their student record, financial aid information and grades.  Students can use Elroy to register for classes through the web as well. Other features allow students to pay for classes through the web, see their schedule and view the course schedule booklet.  Elroy can be accessed from the main ASU home page.  

Priority Registration
During each semester, Priority Registration is held for the following semester.  Currently enrolled students are given the opportunity to register for the next semester early.  This is an excellent opportunity to choose your schedule and plan for the next semester.  Watch the Web or ask your academic advisor for information about the dates for the next priority registration.  

Academic Honesty

As members of the academic community, students are expected to recognize and uphold standards of intellectual and academic integrity.  The following are considered violations of the policy on academic honesty:

Cheating on Examinations:

· Copying from another student’s test paper or class work.

· Use of prepared materials, notes, or texts other than those specifically   permitted by the instructor during the exam.

· Collaboration with another student during an examination.

· Buying, selling, stealing, soliciting, or transmitting an examination

· Substituting for another person during an examination or allowing such substitution for oneself.

· Bribery of any person to obtain examination information.
Plagiarism and Falsification:

· Using the ideas of another person without proper acknowledgment or attribution.

· Copying a sentence or more directly from a book, magazine or journal without indicating the source.

· Multiple submissions of the same material for different classes with consent of the professor.

The University’s Academic Honesty policy can be found in the ASU catalog. Violations of the policy will result in disciplinary action, which can include expulsion from the university.

Immigration Information

Immigration Information

As a non‑immigrant student, you have been granted temporary permission to live and study in the United States. It is your responsibility to follow the regulations outlined by the Department of Homeland Security (DHS) and the United States Citizenship and Immigration Services (USCIS) in regards to maintaining your non‑immigrant status. If you have any questions or concerns about your visa, contact International Student Services (ISS) in Bellevue Hall.  
PASSPORT 

This is the document issued by your country's government identifying your nationality. Passport extensions may be obtained by contacting the nearest consulate general or your embassy in Washington, D.C. It may take as much as six months to have a passport renewed so do not wait until the last minute. 

VISA 
A United States visa is a stamped or affixed entry placed in your passport by a U.S. consular or embassy official. It allows you to request the immigration officer at the port of entry to grant you permission to enter the United States under the specific conditions of the visa type. The visa will indicate its type, the date by which you must enter, and the number of entries to the U.S. permitted. Types of visas include F‑1 student visas, J‑1 student and scholar visas, B‑2 tourist visas, and others. If you have a single entry visa and travel outside the U.S., you will need to get a new student visa at a U.S. embassy or consulate in order to re‑enter the United States. If you have a multiple‑entry visa, you are able to leave and enter the United States as often as you like prior to the visa expiration date, provided you maintain your student status and carry proof of your student status in the form of an I‑20. 

The immigration officer at the port of entry has the same right as a consular officer to question you as to your financial status, your intention regarding work in the U.S. and your intent to attend the school to which you were admitted. When you are admitted at a port of entry into the U. S., you will be given a form I‑94 (Arrival/Departure Record), which indicates your limit of stay and/or duration of status (d/s). This form is very important and should be stapled in your passport. 

F‑1 STUDENT VISA 
A U.S. embassy or consulate upon the presentation of a Form I‑20 (Certificate of Eligibility) and your passport issues an F‑1 student visa. The I‑20 is obtained from the school one plans to attend. The school issues the I‑20 document after checking your academic credentials, English language proficiency, and your proof of financial ability to pay for at least one year of full‑time study. 

All F‑1 students must pursue a full‑time course of study. Full‑time study at Augusta State University is defined as 12 credit hours or four courses each semester for undergraduate students, and nine hours each semester or three courses for graduate students. If for any reason you cannot take a full load of courses, you should immediately make an appointment with the Ms. Thurman so that she can advise you on how to maintain your full‑time immigration status.  You must have permission before you withdraw.

F‑1 EXTENSION OF STAY 

F‑1 students need permission for an extension of stay in the United States to extend their educational program of study beyond the date stated on the original I‑20. Legitimate reasons for an extension of stay may include a change of major or documented illness. If you need an extension of stay, you should make an appointment with the Ms. Thurman two or three months in advance of the expiration date. You cannot extend your status after the completion date on your I-20.  Once this date occurs, you will be out of status if your record has not been updated.

TRAVEL OUTSIDE THE U.S. 
In order to return to the U.S. after leaving the country, an F‑1 student must have a valid passport, a valid multiple entry visa, and an endorsed Form I‑20.  If you do not have a valid multiple entry visa, then you will have to reapply for a visa at a U.S. embassy or consulate. 

A signature on the 3rd page of your I-20 gives you permission to travel.  The signature is valid for one year.   You must get a new signature each year in order to travel.  The Coordinator of Special Student Programs, Associate Director of Admissions, and the Vice President for Student Services can sign your paperwork before you travel. 

TRANSFER OF SCHOOL 

To transfer to another school inside the U.S. you must notify our office of your intention and complete an “Intent to Transfer” form.  You will need to apply to the new school and be accepted.  You must select a transfer date that you would like your SEVIS record (the on-line international student information system) transferred to the new school.  Your record must be transferred by ASU before you can be issued a new I‑20 from the "new" school.  You can remain in the U.S. for no more than 5 months before enrolling at the new school.  If your enrollment at the new school will be more than 5 months later than your last enrollment at ASU, you must leave the country during that time.  You should check in with the new school within 15 days of the start date on the new I-20.  

WORKING LEGALLY 
The following information pertains to students who are studying in the U.S. on the F‑1 non‑immigrant student visa. 

On‑Campus Employment 


Students in good academic and USCIS standing may work on campus while they are studying in the USA. Good academic standing is defined as having a minimum 2.0 GPA for undergraduates and 3.0 GPA for graduates. You are limited to working no more than 20 hours a week while school is in session; however you may work full‑time during semester breaks, vacations and holidays (check with your employer). No permission is needed from USCIS for this type of work. 

To find on‑campus employment, you will need to be aware of job opportunities posted around campus. Go to the Financial Aid Office on the second floor of Payne Hall for a listing of all student positions available on campus. 

Off‑Campus Employment 

For all off‑campus employment, the student must have been a full‑time student with F‑1 immigration status for a full academic year and be in good academic standing. 

There are two basic ways that students may work off‑campus: Employment permission based on Financial Hardship and Practical Training. 

Employment Permission Based on Financial Hardship

Students whose sponsor's ability to financially support their studies have undergone a change for the worse may apply to USCIS for permission to work off‑campus due to financial hardship. If this permission is granted, the student is limited to working 20 hours a week while school is in session, and up to 40 hours a week during semester breaks, vacations, and holidays. Permission is required from USCIS for this type of work; you must see Ms. Thurman for assistance in applying for this. Students should first try to find an on‑campus job, but if these are not available or pay less than working off‑campus, then the student may apply for permission based on financial hardship. Permission to work will be granted for one year and may be renewed by repeating the application process. The student should see Ms. Thurman to apply for permission to work off‑campus. 

Regardless of the expiration date on the Employment Authorization Document, this type of work permission ceases immediately upon the student's graduation or otherwise terminating course of study.  
Practical Training
"Practical Training" is the legal terminology of the USCIS for the program that allows non‑immigrant students to be eligible to be employed full or part‑time in their degree field. There are three types of Practical Training for which an F‑1 student may apply to work off‑campus. In order to engage in Practical Training, the student must apply for it. Make an appointment with Ms. Thurman to assist you with your application. 

· Curricular Practical Training (Required Internships and Cooperative Education)

This type of Practical Training is used for required internships, cooperative education, and other work/study for which a student gets course credit. The work may be full or part‑time. Full‑time work more than a year's duration will cause the student to lose eligibility for Post‑Completion Practical Training (see below); part‑time work will not. The student should see the Ms. Thurman to apply for permission to work off‑campus. The student should contact the Career Center for eligibility for cooperative education.

· Optional Practical Training (Post-completion)

Students who desire Optional Practical Training may apply for it 90 days prior to graduation. Application cannot be made after graduation. The application must be received at the Texas Service Center BEFORE graduation. Practical training must be applied for in order for the student to receive permission to work. A job offer is not required to file for Post‑Completion Practical Training.  When a job offer is obtained, the name and address of the company and the position must be submitted to Ms. Thurman.  The student should see Ms. Thurman for assistance with applying to work off‑campus. The student cannot work legally until he or she has an Employment Authorization Document (EAD) issued by USCIS. 

Compliance 
and 
Maintaining Status

Your Role and Responsibilities for Compliance

With F-1 Laws and Regulations

The U.S. Federal Government has implemented regulations that govern how international students must maintain status while pursuing a degree.  The Student and Exchange Visitor Information System (SEVIS) is an integral part of these regulations.  SEVIS has very specific and very strict requirements for updating the data it contains.  The guidelines below are for maintaining status while in the U.S.  Failure to follow these guidelines could result in your F-1 status being cancelled.   We do not want you to lose your F-1 status and are here to help advise you.  Please help the Vice President for of Student Services Office (VPSS) keep your information updated.

· Keep a valid, unexpired passport and I-20

· Update current physical address with our office every time you move (within 10 days)

· Be enrolled in a degree-seeking course and make normal progress towards that degree

· Be enrolled full-time (12+ hours) unless authorized in advance to take a reduced course load.  You must get authorization from Ms. Thurman before registration to qualify.

· Reduced Course Load is only available for:

· Academic reasons with recommendation from academic advisor, only once per degree level
· Medical reasons with supporting documentation from a Licensed Medical Doctor in the Augusta area

· A vacation semester (see below) or your last semester before graduation

· Vacation semesters: You are eligible for a vacation semester if you have been enrolled full-time for the previous 2 consecutive semesters.  

· Notify the VPSS of any change in major or degree level within 10 days of the change

· Submit an I-20 extensions request before the I-20 expires

· Work no more that 20 hours/week (on and/or off campus) while enrolled full-time

· Work off-campus only with DSO authorization.  Off-campus work without authorization is a serious violation of your status; you will be working illegally.

· Apply for post-completion OPT before the end of completion of studies.  This might not be the same semester as when you officially graduate.

· Have a valid travel signature on you I-20 before leaving and re-entering the US

· Complete an Income Tax Return as per IRS regulations by April 15th of every year.

· Notify VPSS of any change in information or addition of dependents

Housing 

Information

Housing Information

Augusta State University’s housing is University Village. It is new to the ASU campus for Fall 2005.   University Village offers 2 and 4 bedroom furnished apartments.  It is the responsibility of the student to find and secure a place to live.  The Vice President for Student Services Office provides information about available housing in the Augusta area.

Many international students live at University Village apartments.  These are located near the ASU Athletic Complex off of Wrightsboro Road.  The Augusta Public Transit System has bus routes that run to the apartments.  With your current ASU student ID card, you can ride the Augusta Public Transit bus system for free.   For more information, call University Village at 729-2300. 

Renting an Apartment 
Visit several apartments before choosing one. Whether you plan to have a roommate to share the cost of renting or live alone, decide what features are priorities for you. Do you want to be close to shopping centers, grocery stores, restaurants, public transportation, and religious institutions?  

Take careful notes and plan what your additional expenses might be. Do no commit yourself to payments too difficult to maintain. A good guide is that your monthly rent should not cost more then one quarter of your total monthly income. 

An efficiency apartment has two rooms, a bathroom and a large room, which serves as a kitchen, bedroom, living room and study. Unfurnished apartments do not have desks, lamps, or beds but should have a stove and a refrigerator. If not, look for another apartment. You may rent a furnished apartment in which case you will not need to buy any furniture, although you will probably need to buy linens, cooking and eating utensils. 

Utility Services 
A new tenant often must start utility services such as telephone, electricity and gas. It may be necessary to also order and pay for water (if you rent a house), cable television, pest control (exterminator), and garbage pickup. Before renting ask which of these services the landlord provides and which you must arrange and pay for yourself. University Village includes all utilities in the cost of your monthly rent.  For safety's sake or in case of an emergency, you may want to have your telephone installed before you move in. To keep everyone who uses the telephone from having the number, some people do not put the sticker with the telephone number on it on the telephone.

The following are some helpful numbers:

Electricity






Telephone

Georgia Power   1-888-660-5890


Bell South (706) 780-2355

Cable Television

Comcast (706) 733-7712






Knology of Augusta (706) 364-1000

Security or Damage Deposit 
A security deposit, the advance payment of a flat sum of money, is usually required to get utilities that are the responsibility of the renter, turned on. Is there an apartment security deposit? Do you need to pay both the first and last months rent? Landlords often require deposits of first and/or last months rent in advance to protect against renters who leave without paying or who leave a badly damaged apartment. Keep a record of any deposit you pay and ask for a receipt. 

The landlord should return the security deposit to the tenant within 30 days after the tenant leaves. If the landlord does not return the entire deposit, the tenant should receive a written statement explaining why some or all of the deposit was withheld. It is sometimes possible to receive interest on security deposits. 

Remember: If you move, you must notify the Ms. Thurman of your new address and telephone number as soon as possible. 

Health Insurance 

and 

Medical Resources

Health Insurance

Health care in the United States can be very expensive.  The U.S. government does not -provide free or subsidized medical care for U.S. citizens in most cases and none for non-U.S. citizens.  Therefore, it is extremely important to have adequate health insurance coverage to help cover high medical costs.  Health Insurance can be expensive also, but in the long run, is cheaper than high medical costs.  Most insurance plans do not cover all health costs 100%.  There is usually a deductible, which is the initial portion of a covered expense that must be paid by the insured person before the insurance policy pays its part of the expense. After the deductible is paid, most insurance policies pay a certain percentage of your medical costs.  Depending on the specific policy, the company may pay 80% or 100% of the cost.  Most basic health insurance plans do not include dental or optical (eye) coverage.

All international students at ASU are required to be covered by medical insurance throughout the time they will be studying in the U.S.  The cost of the plan offered by ASU for students is about $671 for the year or $168 quarterly (every three months). International Students are required to show proof of insurance to the Vice President for Student Services Office each year.  
Augusta State has an insurance plan that is available for ASU students.  The information on the plan is available in the Dean of Students Office or on the ASU web site.  Choose D for Dean of Students and then go to Health Insurance.

Health and Medical Resources

If you become ill, listed below are some resources for are hospitals and services.  You should check with your health insurance provider for any limitations and exclusions that may apply.  

Hospitals


University Hospital 




(706) 722-9011


1350 Walton Way


Medical College of Georgia



(706) 721-0211


1123 15th Street

Ask-A-Nurse Referral Service – University Hospital
(706) 737-8423


A free, 24-hour health information, physician and community referral service.  You may contact the ask-a-nurse service to ask questions about your symptoms to see if you should seek medical attention.  They may be able to refer you to a physician.  

Dental Services




Medical College of Georgia, School of Dentistry
(706) 721-2371


The Clinic takes a limited number of patients for dental services.  Dental students provide most services.  There are fees associated with procedures performed by the clinic.

Safety 

and 

Security

Safety and Security

Police in the United States are trustworthy and are fair about enforcing laws and procedures.  As an international student, you are subject to the laws of the United States, and are expected to be aware of those laws and regulations.  You are also subject to the same protections as US citizens.  If you break the law, you are expected to know your rights and responsibilities.  

Augusta State University strives to provide students, faculty, and staff with a safe campus environment.  The mission ASU Department of Public Safety is to complement and support the University by providing services that contribute to the preservation of life, the protection of property, the safety of the campus community and the facilitation of vehicle and pedestrian traffic movement on campus.

Our officers respond to requests for assistance on a 24-hour basis.  In additional to maintaining the safeties of persons and property, public safety officers provide:

· Assistance in jump-starting dead vehicle batteries

· Use of a Lock-Joc, when keys are locked in a vehicle

· Escort services, to and from classes, offices, etc.

· First aid response 

· First Aid and CPR Training

· After-hours access to locked buildings

· Safety training and crime prevention information

· Recovery of lost property.

Emergency telephones are located in several parking lots on campus.  In case of an emergency, pick up the telephone and it immediately calls Public Safety.  For assistance, call 737-1401

GENERAL SAFETY TIPS

· Do not carry large sums of cash at any time, day or night.  Instead, pay with credit cards or checks.  Payment can be stopped if they are lost or stolen.

· Never walk alone at night.  Women, especially, should always go out in pairs or groups.  Stay out of alleys and unlit areas. At night, avoid unpopulated areas.

· Never argue with criminals!  Give them whatever they want.  Try to calmly take note of what they look like, what they are wearing or any distinguishing features.  Report any incidents to the police and/or public safety (737-1401) immediately.  Call 911 for emergency assistance off campus.

· Watch your belongings carefully.  Do not leave packages or possessions unattended.

· Record the serial numbers of all major possessions (camera, stereo, computer) and keep these numbers in a safe place.

· Do not interact with strangers who approach you asking for money or cigarettes. Do not accept rides from strangers.

· Avoid using illegal drugs, and remember that no one under the age of 21 may purchase alcohol in Georgia.  Do not drink and drive.

Though most safety tips are common sense, it is important to be aware of your surroundings at all times.  Always let roommates know where you are going, what you are doing, how long you plan to be gone, and who is accompanying you.  Don’t walk alone at night.  Be aware of your surroundings at all times.  Don’t open the door to strangers.  Don’t divulge personal information about yourself or where you live to people you don’t know.  Walk briskly and purposefully when in unfamiliar areas, and don’t act lost, even when you are.  When a situation makes you uneasy or uncomfortable, don’t ignore your instincts.  It’s better to feel foolish about being paranoid then to find yourself in a compromising or potentially dangerous situation. 

OTHER
IMPORTANT INFORMATION
SOCIAL SECURITY CARD

In the US, the term “social security number” refers to an identification number given to individuals by the federal government.  You will need a social security number if you work on campus and/or if you have to file a US tax return every year.  All international students who receive US income or scholarships must file a tax return every year.   To get a social security number, complete an application form (available in the Vice President for Student Services Office or Social Security Office), and request a letter from the Coordinator of Special Student Programs verifying your non-immigrant visa status. Take the completed form, along with the letter from the (CSSP), your passport and other documents to the Social Security Office located at 2050 Walton Way.  You can call (706) 731-0685 if you have any questions about obtaining a Social Security number.  

TAXES
The Internal Revenue Service (IRS) expects your compliance with U.S. tax regulations that apply to international students and scholars.  If you have a paying job or a scholarship, you must file federal and state tax return with IRS.  The forms must be filed between January 1st and April 15th of each year.  Depending upon the amount of your job or scholarship income and any tax treaties that the United States has with your country, you may or may not owe taxes.  

The International Student Services Office will arrange to conduct a tax information session during the spring semester.  It is your responsibility to gather the necessary materials and complete and return these forms to the IRS. 

For more information, contact the ISS Office, or visit the IRS web site at http://www.irs.ustreas.gov.  This web site will give you access to all IRS forms and publications.  For instance, if you want to find out about U.S. tax treaties with your country, go to the web site, select Forms and Pubs, then select Publications Online, and then select Publication 901 ‑ US Tax Treaties. 

OWNING AN AUTOMOBILE
Some students choose to purchase automobiles.  They are a great convenience, but can be very expensive.  It is wise to compare base prices, additional costs, and get advice from experienced people not involved in selling cars.  Consumer Reports magazine is a good reference on most American and foreign cars and is available at newsstands and libraries.  

Used cars are less expensive than new cars, but the buyer must be willing to take the risk of car trouble and repair costs.  Any reputable person selling a used car will allow you to take the car to a garage mechanic to be thoroughly checked before you decide whether or not to buy it.  Mechanics will charge for this service, but having the car checked is a wise precaution to avoid buying a car in bad condition.

Plan your purchase before you visit a car dealer: age and type of car you want, price, down payment, terms of financing.  You should make a note of the Blue Book value of the car available at most banks.  When you visit the used-car lot, explain to the salesperson that you do not intend to buy a car now and that you plan to shop around and compare prices.  Do not permit the salesperson to urge you to make a quick decision.

DRIVING A CAR IN THE UNITED STATES

According to the Registry of Motor Vehicles, you must have a valid driver's license in order to operate a vehicle while living in Georgia. If you have an international driver's license, you may drive for up to one year in Georgia without getting a Georgia driver's license. If you do not have any kind of current driver's license, you must take an eye test, a written test and a road test in order to get a GA driver's license.  

Free study booklets for the written exam are available at the Driver's License Office, which is located at the following addresses:


Georgia State Patrol 


Drivers’ Services


3423 Mike Padgett Highway


Augusta, GA 


706-771-7814


Georgia State Patrol


Drivers’ Services


630 Ronald Reagan Drive


Evans, GA


706-868-8138


You can also get information from http://www.dmvs.ga.gov 

 The driving exam is not available when it is raining or when roads are wet. A fee of $15 will be charged after you pass your driver's license test.  You need to bring your passport, I‑20 or IAP‑66, I‑94, social security number and two forms of legal documents that print your name and address on them (such as bank statements or water/electricity bills, or a letter from your international student advisor). These two documents are needed in order to prove your residency in Georgia.  

If you do not have a Social Security Card, the Driver’s License Office will assign you control number. If you have your international driver's license, you might also be required to submit your original driver's license that was issued in your own country. 

ON CAMPUS PARKING
To park a car on campus, you must purchase an ASU student parking decal that can be obtained at the Public Safety Office, located at the back of campus.  The decal costs $15 and must be renewed every year.

CAR INSURANCE
To drive a car in Georgia, or anywhere else in the United States, you must have liability automobile insurance. DRIVING WITHOUT INSURANCE IS A CRIME, AND PEOPLE WHO DO SO ARE ARRESTED! 

Insurance can be expensive. In general younger, inexperienced drivers will pay more than older, experienced drivers, and men will pay more than women.  

There are two basic types of insurance for automobiles: liability and collision. 

Liability Insurance:  
If you have an accident, and it is your fault, liability insurance pays for damage to other cars, and pays for medical expenses for injured. Liability insurance is much less expensive than collision insurance, but if you have an accident and it’s your fault, you are responsible for paying your own damages. You must have liability insurance.  

Collision Coverage: 
Collision insurance pays for damage to your car, even if the accident is your own fault. Collision coverage is not required.

DRINKING AND DRIVING

Drinking alcohol and driving a car is extremely dangerous and very illegal in the United States. If the police catch you, and you have been drinking, you will be arrested, will have to go to court, and will have to pay a heavy penalty.  

Additionally, if you have been drinking and you have an accident in which someone is killed, the law considers it a kind of murder. It is possible that you could go to prison for up to twenty years if you kill a person while drunk. DON’T DO IT!  

If you are out with a group of people, make sure that one person doesn’t drink any alcohol. We call this person the “designated driver.” He or she is responsible for making sure everyone gets home safely. 

Institutional 

Waiver 

Information

Institutional waiver

The Board of Regents of The University System of Georgia has permitted institutions to waive the out-of-state tuition for a specified number of International and/or Special Circumstance Students.  The Institutional Waiver Committee will review requests for tuition waivers for students.  

Qualifications
To apply for the Institutional Waiver, pick up an application from the Vice President for Student Services Office in Bellevue Hall.  The Waiver Committee will meet to review your application, and you will be notified of its decision in writing.  The decision will be based on, but not limited to, the factors listed below: 

1. Academic performance;

2. Financial need;

3. Sponsored programs (such as Exchange Programs, Athletics and Board of     Regents Economic Development Initiative);

4. Other considerations as deemed appropriate.

The Committee based on the above criteria as listed above will consider International Students who are not part of a sponsored program.  The Committee will give preference to international students who have F1 visa status and are seeking their first baccalaureate degree.  Graduate students, additional degree, post-baccalaureate, and non-F1 visa students will be considered only on a space available basis.  

Criteria for Maintaining the Waiver
The following criteria must be met each semester in order to continue with the tuition waiver program.

1. Students must carry and earn a full academic load each semester of attendance (12 semester hours for undergraduate students and nine semester hours for graduate students).  The Committee reserves the right to grant exceptions.

2. Students in regularly admitted programs must maintain an Institutional Grade Point Average of 2.0 or higher.

3. Learning Support students must remain in good academic standing (not on probation or suspension) after their second semester of attendance at ASU.

4. Students must be in compliance with the ASU Student Code of Conduct.

5. International students must be in compliance with the U.S. Immigration rules pertaining to non-immigrant status.

6. Students must complete one service project per year to maintain the waiver.  (See criteria below.)

Students may attempt a maximum of 136 undergraduate semester hours or 56 graduate semester hours in this program, beyond which the out-of-state tuition will not be waived. (The grades of W, F, WF, V, U, I, IP and NR are considered attempts.  Repeating a class is also considered an attempt.)  Students are automatically removed from the Waiver upon graduation or completion of their program of study.  Students may receive the waiver for a maximum of four (4) years from their first year of enrollment at ASU.

Students receiving the Institution Waiver must notify the Coordinator of Special Student Programs, in the Vice President for Student Services Office, in writing if they are not enrolled in school for any given semester.  Failure to inform the Coordinator will result in an automatic loss of the waiver.
Eligibility Reviews

The Committee will review eligibility of all students who receive the waiver at the end of each semester. Students who fail to meet all of the guidelines will receive an initial warning.  Students will be dropped after the second semester of noncompliance and will be required to pay out-of-state tuition.  A letter will be sent to the student informing him/her of the committee’s decision.

Appeals

Students can make an appeal to the Institutional Waiver Committee regarding any decision made by the Committee.  Students may appeal any decision in writing made by the Institutional Waiver Committee. Appeals must contain substantial supporting documentation. Appeals pertaining to decisions made by the Institutional Waiver Committee can be sent to the Vice President for Student Services.  Appeals of the Vice President’s decision can be forwarded to the President of the University.  The President will notify the students of his decision.  The decision of the President is final.

Service Learning Project
Each student who receives the Institutional Waiver must complete one Service Learning project per year in order to remain on the waiver.  If the student fails to complete the Service Learning requirement and show proof in writing to the Coordinator of Special Student Programs, he or she will be required to pay out-of-state tuition for his/her next semester of attendance at Augusta State University.   (Forms for the Service Learning Project are available through the Vice President for Student Services Office.)  The primary goal of the Service Learning Project is to increase the cultural awareness of both the campus and local community.

Examples of Service Learning Projects include but are not limited to the following:

·   Speaking to a class about the student’s home country. 

·   Completing a bulletin board,

·   Contributing to a University sponsored event that focuses on the student’s home country,

·   Contributing short articles to any of our schools or local publications on the student’s home country.

All recommendations for tuition waivers will be in accordance with the Guidelines of the Board of Regents of The University System of Georgia.

Note:
Aliens shall be classified as nonresident students; provided, however, that an alien who is living in this country under an immigration document permitting indefinite or permanence residence shall have the same privilege of qualifying for instate tuition as a citizen of the United States.
Cultural 
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CULTURE ADJUSTMENT

CULTURE SHOCK

Most international students easily adjust to life in Augusta.  This section includes information on important issues related to the adjustment process such as the cultural adjustment most international students experience, hints to make adapting easier and a comparison between American values and those of other cultures.  Each day at ASU you will be learning many things outside and inside the classroom. You will learn how people of another culture view the world and their lives. There is value in experiencing and understanding a way of life different from your own. You will even learn things about your own culture that you never thought about before. This is a rare opportunity to not only broaden your views but to mature and establish your values. You will also be able to educate others about your culture. The best way to find out about something you do not understand is to ask questions. Do not hesitate to ask questions ‑‑ even if the questions seem trivial or you think your English is not good. People are generally helpful, but they can't guess what you need to know. Ask Questions!  

THE INTERNATIONAL EXPERIENCE 

Whenever one travels to a new country with a different culture, he or she goes through unique experiences.  Some of the phases are listed below.  You may have gone through some of these phases already or you may be going through for a second time.

· The predeparture phase was completed when you left your home country for Augusta. This included your decision to leave home, choosing ASU, preparing for the trip, and among other things, and worrying about leaving your family and friends. You probably experienced a gradual increase in excitement.  This phase ends as you leave home.

· The Orientation phase begins with your early experiences in Augusta or the US. Some call this the spectator or honeymoon phase, because you often feel like a spectator in this phase and it can be a lot of fun.  You experience many changes in emotions.  Some things seem unbelievable.  You may look at Americans as if they were complete strangers because of their cultural differences.  Generally, you are very alert through this phase, but also very passive – like a spectator.  This phase ends when you no longer remain passive and start getting involved in everyday life.

· The getting-involved phase begins when you start becoming involved in everyday life.  For most, this phase starts when school begins.  You must make new friends, speak with professors, deal with roommates, wash your clothes, and understand American slang – to name just a few.  At first you may feel frustrated, because you need to make adjustments in many areas of everyday life.  It can take a lot of energy.  Once you accept the difficulty of these adjustments, you begin to make sense of them.  

This phase is different from the orientation phase because instead of avoiding unpleasant situations, you strive to overcome them.  The emotional intensity differs from person to person more in this phase than in any other.  During the getting-involved phase, cultures first begin to clash.  The level of differences and the means by which one handles them are very important in determining how easy or how difficult it is to complete this phase.  Flexible people have only small adjustments, whereas others feel as if they are riding a roller coaster because of all of the highs and lows.  Toward the end of this phase, you may experience a personality or identity crisis – a feeling that you may not belong in either your native culture or the American culture.  People in this phase also experience feelings that all of life is determined by culture.  At this point you move into the next stage.

· The shock phase strikes people who are both successful and unsuccessful in their initial efforts to adapt.  Very few people who pass through this phase actually realize they are in it.  Even people who have gotten along very well with Americans and American culture find themselves in short depressions and feeling lethargic, but they cannot identify the reason for it.  The following characteristics are typical of the shock phase:

· You become preoccupied with personal cleanliness. 

· You are easily angered.

· You feel that helpful suggestions from Americans are actually rude criticisms.

· You stop studying English.

· You use vulgar language more frequently.

· You experience loneliness.

· You find it difficult to communicate with others.

· You want to be around people from your home country but do not want them to see you depressed.

· You feel self-pity.

Soon you begin to adjust.  Often this happens at the end of the semester or at the beginning of the new semester.  At this time, you enter the next stage.

· The adaptation phase begins when you start to identify with others and no longer feel that Augusta and ASU are foreign to you.  Identifying with others in the International Student Club or with friends in your major can be a point of entry into this phase.  You feel firmly adapted when you feel that American friends accept you as an important member of the group.  You feel as if you are at last part of the ASU community.  It is sometimes unknowingly revealed by changes in the way you dress, walk and act around others.  You probably still have moments when you feel you are in the shock phase, but they don’t last.  This is a long phase, ending with your re-entry into your home country.

· The re-entry phase begins when you arrive home. Almost everyone expects this to be easy and is very excited.  Unfortunately, the changes you have gone through are so great that adapting to life in Sundsvall, Recife, Singapore, Bangkok or wherever you are from is very difficult, and you may go through these phases again.  Generally this readaption occurs much more quickly but with much more intensity.  Adapting to another culture is never natural.  It is hard work, and you should not be disappointed if you see yourself slipping.  The next section discusses ways to make the process easier.

ADAPTING TO A FOREIGN CULTURE

It is easier for you to adapt to a foreign culture if you:

· Set realistic goals

· Are open minded and nonjudgmental

· Are tolerant of ambiguity

· Are flexible and adaptable

· Are tolerant of differences

· Are perceptive

· Have natural curiosity

· Have a sense of humor

· Can empathize with others and enjoy communicating

· Seek comfort in human relationships

· Display motivation and self-reliance

· Have a strong sense of self

· Can accept failure

Sometimes these goals are hard to achieve when you are not feeling well, but if you keep them in mind, if may make the process easier.

Values

Americans, like people all over the world, have their own set of values.  Some of these may differ from your own and some may be the same.  Nevertheless, you will need to adapt to them.

Counseling Services

If you are having difficulty adjusting to your new culture, you may want to talk to a Counselor in the Counseling Center.  Their services are free to ASU students.  They offer personal, academic and career counseling.  All services are confidential.  You may call 737-1471 to make an appointment 

U.S. CULTURAL VALUES AND SOCIAL CUSTOMS

Much of the social life of the people in Augusta is informal in manner, although definite social rules and conventions are followed.

Time Orientation:  In the United States, time is considered valuable and is meant to be used carefully and productively.  Time should not be wasted. Being on time is very important in American society. Schools and classes, plays, concerts, public meetings, weddings, and formal dinners begin as scheduled. It is considered impolite to be even a few minutes late.   

Work Orientation:  Like people in many countries, Americans place a high value on hard work.  Because they believe people achieve results according to how hard they work, they tend to judge others by how hard they work and how goal-oriented they are.

Achievement Orientation: Americans place a high value on one’s accomplishments and productivity.  Individuals evaluate themselves and are evaluated by others in terms of their achievements and accomplishments.

Individualism: Americans view themselves first and foremost as individuals, with both freedom and responsibility to manage their own lives, make their own decisions and accomplish their own goals.  Family and friends are important, but individuals are expected to first consider their own needs, desires and values.    Many people are not comfortable being obligated or dependent on others.  People are also held individually accountable for things they have promised to do.  International students may find that they are expected to do more of their work independently than they were accustomed to at home.

Eating Out: A form of entertainment that people in the United States enjoy is "eating out." Family, or one or two friends, might get together to go to a local restaurant for lunch or dinner and conversation, and then return to their homes immediately afterwards. If a friend asks you to "go to dinner" with him/her, you may assume that you will each pay for your own dinner. If he or she asks to "take you to dinner," he or she will pay or both of you.

Food: If you are invited for a meal or refreshments and you have special dietary restrictions, it is considered polite to inform your host of those restrictions well in advance; preferably at the time you accept the invitation.

Bathing and Hygiene: Most Americans bathe or shower daily and use a deodorant or antiperspirant. Americans, therefore, because they are not accustomed to it, find body odor and perspiration offensive. Some international visitors may want to adjust their bathing and hygiene routine to accommodate the American preference for the time that they are here.

Social Equality: The American dream is equality for all; unfortunately we realize this dream has not yet been completely achieved. We do, however, expect that all people respect an individual regardless of occupation, handicap, sex, race or religion. All individuals you meet will expect the same consideration and courtesy, whether they are professors, students, doctors or janitors.

Women in the United States have an active part in community life. Many women have full time careers outside the home, and in many cases both parents take care of small children and share home chores. Women who hold responsible positions in the work world expect the same professional respect, as do men.

Friendships: One of the best ways to meet Americans is outside of class during break‑time, following class, and through student organizations.  Friendships form around shared interests, work, study and opinions; and by asking them questions about life in the United States, you will understand the culture better as well as establish rapport with someone.

As an international student, it will often be up to you to begin a conversation with those around you. You can tell by the way a person responds whether they would like to continue the conversation. Americans usually appear warm and open. Friendship patterns are generally casual and informal due to the mobility and quick pace of American life. An American may have a quantity of friendly acquaintances, but only a few "close friends." Among college students, flexibility is valued in friendships.

Try not to feel offended if someone is ignorant of your country ‑ it's modernization, politics, even its location! Remember that young Americans may not have had the opportunity to travel outside of their country or, possibly, out of their home state. Young students today appear very naïve about world events and politics. Remember that both of you are learning about each other's culture, which requires time, patience, dialogue, and exposure.

Be aware that you should speak English when your American friends are around. It may feel more comfortable to you to speak in your own language, but Americans often feel excluded and far away from you when you start talking in a language they do not understand.

It will be tempting to spend time with people in your own nationality group.  They share many of your own problems, concerns and interests, and can provide needed support. However, some international students spend so much time together that their English hardly improves. They form their own group in a foreign environment and do things together that they enjoy back home. It is fine to spend some time with students from your own country, but many students, once they leave the United States, regret that they have learned little and have not made American friends.
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IMPORTANT DOCUMENTS
Make a copy of all important documents before mailing any originals.

Citizenship and Immigration Records

· Passport

· Visa

· I-94 (arrival/departure record)

· Form I-20 (F1 students and dependents)

· Social Security Card (optional)

· Sponsorship Letters

Banking Records

· Checking account

· Savings account

· Banking Statements

· Tax records and returns (1040 NR from the Internal Revenue Service)

· Receipts on all major purchases

Insurance Policy Records
· Insurance identification cards

· Health, automobile, house, life insurance

· Medical history

· Immunizations

Transportation

· Drivers’ license

· Car registration, insurance, and pink slip (proof of car ownership)

Educational Records

· Transcripts

· University identification card (ASU ID Card)

· Resume
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