
Waiting Line Systems Exercises 
 
 
1.  Develop an EXCEL template that can solve M/M/1 models.  For inputs of 
lambda (λ) and mu (µ), the model should compute L, Lq, W and Wq.  Use the 
results in figure 14.5 (p. 65 McGraw-Hill [p. 592] custom text) to verify your 
model. 
 

 
 (note:  see student M/M/1 template from web site.) 
 
 
 
 
 
 


