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Using Anderson, Sweeney and Williams
Hammondsport Savings Bank example
for simulation of waiting lines.

Enter column for number of
replications:. in this case 1 - 250

Developed by Jim Grayson, Ph.D.

........ A | 8 [ ¢ | R

1m7 Summary Statistics

1018/ Number Waiting 552

1019 Probahility of Waiting 0.6133

1020 Average Watting Time 137

1021 Maximum Watting Time 0.8

1022| Utilization of AT 0.7958

1023/ Mumber Waiting » 1 Min 404

@! Prabability of Watting > 1 Min | 0.4430
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Set up tousea datatable 1.
|_aw | s | e o | & ¢ ldentify cdl
1021 | MWazitmim Waiting Time 8.5
1023 Utilization of ATM 0.8001 reference for
1023 MNutriber Waiting = 1 Min 418
1024| Probahility of Waiting = 1 Iin measure to
1029 track: inthis
1_92__?_% T caein cdl
1028 :
1025 Lo D1028 enter
| 20
1| 10 = E1024 to
1274 244.0
1273 #4710 track
1278 248.0 ili
e 280 probability of
250.0 |

waiting more
than 1 minute.
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1576 MED
[0]4 I Cancel i 1T 9.0
127 2500
Enter acell referencein
column input cell to
any blank cell, and then
CI I Ck OK - Developed by Jim Grayson, Ph.D.
& | | ¢ o E F
1023 Mutnber Waiting = 1 hfiin 370
1024 Probability of Waiting > 1 Min | 04111
1025
1026
Ll
1028 0.5111
1029 1.0 0.4922
1030 2.0 0.4587
1031 in 0.4450
1032 4.0 0.4233

Highlight cells D1028 to end of column,
then: Edit | Copy | Edit | Paste Special |
Valuesto freeze values in these cells.
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Use Tools | Data Analysisto create a
histogram of results.

Bin Frequency Cumul ative %
0.356 1 .40%
0.371 1 .80%
0.387 6 3.20%
0.403 18 10.40%
0.419 16 16.80%
0.434 27 27.60%
0.450 34 41.20%
0.466 31 53.60%
0.482 32 66.40%
0.498 30 78.40%
0.513 21 86.80%
0.529 14 92.40%
0.545 8 95.60%
0.561 9 99.20%
0.576 1 99.60%

More 1 100.00%
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